Too many persons buy a hit or miss amount of 
fire ‘and furniture insurance for their homes, 
then let it go at that. This is bad... bad for home- 
owners, for insurance companies, and for agents’. 
as well. Therefore, we are making an effort — 
through national advertising reaching 1,750,000 
homeowners every month — to show “Mr. and ~ 
Mrs. America” how to get proper protec- 
tion for the home. 


Some Good Timely Advice 


In every advertisement we urge home- 
owners to do business with local insur- 
ance agents. We suggest that homeowners 
put more faith in their agents; that they 
consult them freely arid often. Moreover, 
we point out the advantages of having a 
complete analysis and full protection plan 
written for the home. 


Some Very Helpful Assistance 


In addition, we offer free informative 

booklets on “Insurance for the Home.” 
Booklets that explain policies aid show how to 
buy insurance. Free household inventories are 
also offered, and each day brings new batches 
of requests from prospects. But most important, 
we offer — through the facilities of the Three 
Employers’ Group Companies — all types of 
insurance for the home complete under one plan. 


YOUR OPPORTUNITY FOR MORE SALES 


Our monthly house organ “The Employ- 
ers’ Pioneer” contains many interesting 
articles that show how to cash in on 
national ‘advertising and develop not 
only homeowner lines, but all others 

as well. Write to Publicity Dept. for 

the current issue. No obligation. 


The EMPLOYERS’ GROUP 
110 MILK STREET, BOSTON, MASSACHUSETTS 
The Employers’ Liability Assurance Corporation, Ltd.— The Employers’ Fire Insurance Company — American Employers’ ‘Insurance Company 
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Connecticut Agents 
Reelect Officers, 
Modify. Dues | 


Meiss and Professor Baird 
on Program at New Haven 


By GEORGE A. WATSON 


A resolution was adopted by the Con- 
necticut Association of Insurance Agents 
at the annual meeting in New Haven, 
permitting local or county boards to join 
the state group upon terms satisfactory 
to them and the state executive commit- 
tee, and all officers except Secretary J. 
R. Belcher were reelected. These are: 

President, H. L. Bailey, Jr., Groton; 
vice-president, E. F. Cowles, Jr., Hart- 
ford; secretary-treasurer, Paul H. Tay- 


lor, New Haven; national councillor, H. 
W. Hatch, New Britain; regional vice- 
presidents: Fairfield county, T. A. Settle, 
Danbury; Hartford county, W. H. 
Wiley, Hartford; Middlesex county, R. 
B. Brainard, Middletown; New Haven 
county, A. J. Mastriano, Meriden; New 
London county, P. W. Franklin, Nor- 
wich; Tolland county, W. J. Schreiner, 
Stafford Springs; Windman county, S. 
J. Sumner, Willimantic. , 

Mr. Belcher, due to pressure of his 
private business, asked that he not be 
reelected. 


New Scale Deemed Sufficient 


The resolution amends the constitu- 
tion and by-laws. Annual membership- 
fees payable in advance Sept. 1 were set 
as related in THE NATIONAL UNDERWRITER 
last week.. The change was made retro- 
active to last September. While the new 
scale of dues differs somewhat from that 
previously in force, it was. figured it 
would yield sufficient revenue to cover 
expenses. Adjustment of any overpay- 
ments that might have been made by 
members under the former arrangement 
will be made ‘by the treasurer. 

Membership is 360, a gain of 61. A 
membership drive is ‘planned. 

President Bailey in, his address termed 
.aS an outstanding: accomplishment the 
appointment by State Comptroller Zeller 
of an agents’ advisory committee from 
the state association to confer on insur- 
ance coverage on state properties. 


President Bailey’s Views 


.. We do not want,” Mr. Bailey said, 
for our association or for our commit- 
tee, any privileges or responsibility of 
Placing the state’s insurance. We. do 
want, for the sake of our business, how- 
ever, an agent’s function fulfilled by. lo- 
cal agents,” ei 

Though no effort was made to secure 
enactment of an agency qualification law 
in the last. legislative session, Mr. Bailey 
Said the matter was of paramount con- 
cern and should be, given constant at- 
tention, Companies still are being mis- 
represented by part-timers who covet 


London Lloyds Must Pay 
Ottawa, Ill., Bank Loss 


Federal Judge Sullivan at Chicago this 
week entered judgment for $60,000 
against London Lloyds under a bankers 
blanket bond insuring the First National 
Bank of Ottawa, IIl., which suffered loss 
when a messenger was held up after he 
had taken possession of a shipment of 
currency from Federal Reserve Bank of 
Chicago at the Ottawa post office. 

The decision was being awaited with 
interest because the circumstances of the 
loss are duplicated_not infrequently. A 
similar suit against Lloyds for $24,000 
on account of the holdup of a bank mes- 
senger at Lockport, IIl., is pending. 

Until the time of the Ottawa loss, Lon- 
don. Lloyds had always paid these losses 
without hesitation and the change in 
policy caused surprise. 

The action was prosecuted in the name 
of the bank by the registered mail un- 
derwriters of the Federal Reserve Bank, 
they being National Fire, Federal, Pearl, 
Aetna Fire, New Hampshire and Frank- 
lin. 

Arguments Given Monday 


The arguments were given Monday by 
Tom Leeming and Owen Rall of Eckert 
& Peterson, Chicago, for the registered 
mail underwriters, and by Donald Gray 
of New York for London Lloyds. 

Mr. Leeming stated that the holdup of 
the messenger of the First National 
Bank of Ottawa occurred after the mes- 
senger had taken delivery of the ship- 
ment of currency at the postoffice and 
hence the property at the time was in 
the possession of the Ottawa bank. The 
Federal Reserve Bank had debited the 
account of the Ottawa bank on account 
of the less. The Ottawa bank, Mr. 
Leeming declared, had a policy that was 
liable. It was a banker’s blanket bond 
contract in the amount of $100,000 with 
London Lloyds. The question is 
whether that liability of Lloyds was ex- 
tinguished by the acts of other parties. 

The policy of the registered mail un- 
derwriters was by its terms an excess 
contract, he declared, covering only as 
excess above insurance recoverable else- 
where. Under the terms of a rider, the 
premium for -the registered mail insur- 
ance was reduced on that account. 


Lloyds Policy $100,000 


The Lloyds - policy, being in the 
amount of $100,000, was entirely liable 
for the loss and so there was no excess 
and there was never any liability under 
the registered mail policy. 

The registered mail policy contained 
a provision whereunder the insurers 
agreed, immediately to advance the 
amount of any loss, so that the member 
banks might be put in funds without de- 
lay. That is a precautionary measure to 
avoid embarrassment to member banks 
which might be forced to close their 
doors if they could not immediately get 
currency to replace that which was 
stolen. In other words, the registered 











the commissions their connections can 
control, he said. 

“Our business is still threatened by 
large assured who obtain licenses for 
salaried employes in order to ‘buy whole- 

(CONTINUED ON PAGE 35) 





mail policies undertook to provide ex- 


cess insurance so that if a member bank 
does not carry sufficient insurance, the 
loss is covered, and the policy provides 
for immediately advancing money as a 
loan. 

The Federal Reserve Bank notified 
Marsh & McLennan, the agents in con- 
nection with the registered mail policy, 
of the Ottawa loss. Marsh & McLen- 
nan immediately requested the interested 
companies to forward drafts to Marsh & 
McLennan. The companies had no proof 
of loss. The representatives of each of 
the companies testified that the money 
was an advance. There was a letter from 
Federal Insurance Company requesting 
a loan receipt at the time that the draft 
was forwarded. 


Prepared Loan Receipts 


Marsh & McLennan prepared loan re- 
ceipts in behalf of all of the companies. 
There was a letter from Marsh & Mc- 
Lennan referring to the procedure in pre- 
vious similar cases. An Official of the 
Federal Reserve Bank testified that 
there were previous cases of similar na- 
ture whereunder the insurer of the mem- 
ber bank accepted liability and the reg- 
istered mail insurers were reimbursed. 

The Federal Reserve Bank requested 
the Ottawa bank to sign the loan re- 
ceipts, stating that when that was done, 
the account of the Ottawa bank in the 
Federal Reserve would be credited. The 
president of the Ottawa bank testifiel 
that he regarded the ‘transaction as a 
loan, pending recovery from London 
Lloyds. 

Mr. Leeming referred to the conten- 
tion of Lloyds that the form of draft 
used by the registered mail underwriters 
indicated the intention of those insurers 
to make absolute payment. Mr. Leen- 
ing stated that when the drafts were is- 
sued, the insurance companies did not 
have information about the loss and that 
the drafts were payable to the Federal 
Reserve Bank and not to the Ottawa 
bank, 


Action of Federal Reserve 


The question of whether there had 
been payment to the Ottawa bank de- 
pended upon what the Federal Reserve 
Bank did, according to Mr. Leeming. 
The Federal Reserve Bank agreed to 
credit the account of the Ottawa bank 
when the loan receipts were signed. 

Lloyds also made an issue of the form 
of the loan receipt. Mr. Leeming con-' 
tended that the form is immaterial. The 
important thing is the fact that there 
was a loan receipt, indicating that the 
parties considered the payment an ad- 
vance and not a final settlement. If the 
fransaction did not consist of a loan 
there would have been no loan receipt 
employed, he declared. Mr. Leeming 
said that attorneys for London Lloyds 
passed upon the loan receipt and gave 
their approval to the Ottawa bank to ex- 
ecute it. If the loan receipt should be 
changed in any way, according to Mr. 
Leeming, the Lloyds attorneys desired 
to have the opportunity to approve those 
changes. 

The Ottawa bank’s Lloyds policy was 
handled through Scarborough & Co. of 
Chicago. 








Oscar H. Carlsson 
ls New U.S. 
Manager of Pearl 


Merritt Is Retiring from 
Insurance Activities and 
Returns to Coast 


H. H. Austin, managing director of 
Pearl Assurance, who is in New York, 
announces that Alfred L. Merritt, United 
States manager, has tendered his resig- 
nation effective Dec. 31 and that Oscar 
H. Carlsson has been appointed to suc- 
ceed him from that date. 

Mr. Merritt, who was formerly Pacific 
Coast representative of the Pearl fleet, 





ALFRED L. MERRITT 


was nominated joint United States man- 
ager in March, 1938, later becoming 
United States manager. 

His home and interests being in Cali- 
fornia, Mr. Merritt’s transfer to New 
York was by agreement not regarded as 
of a permanent nature. He finds-it nec- 
essary to retire from the insurance busi- 
ness in order to attend to his other in- 
terests on the Pacific Coast. He has now 
asked leave to return and the directors 
have reluctantly acceded to his request. 

Mr. Carlsson, formerly foreign fire su- 
perintendent of Pearl at the home office, 
covering its world-wide operations, has 
been associated with the company since 
the operations of the fire department of 
that company were extended to foreign 
fields and in the course of business tra- 
vels has paid several visits to the United 
States. He is therefore familiar with 
the details of the Pearl operations here. 

Mr. Carlsson’s entire business career 
has been devoted to insurance. He 
joined Union Assurance Society in 1903 
and remained with Commercial Union 
until he, accepted. service with Pearl. 

(CONTINUED ON PAGE 35) 
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Underwriting Men 
Discuss Live Topics 


Federation of Mutual Fire 
Insurance Companies 
Has Gathering 


Men in the underwriting departments 
of the Federation of Mutual Fire Insur- 
ance Companies held their annual gath- 
ing in Cleveland last week. One of the 
questions discussed was whether com- 
panies should refuse to insure substand- 
ard risks, where the experience indicates 
that they burn more than the average 
even though the assured is willing to pay 
a higher rate. Other subjects discussed 
were new types of war risk and bom- 
bardment coverage, redrafting of the 
standard fire policy in the light of mod- 
ern conditions, problems raised by the 
trend towards construction of valuable 
residences in suburban or rural areas 
lacking adequate fire fighting facilities, 
and the indication that adoption of more 
stringent safety regulations and better 
control of hijacking will result in a 
reduction of losses in the previously 
hazardous field of long haul motor truck 
insurance, 


L. G. Purmort Spoke 


Superintendent Lloyd of Ohio spoke at 
the banquet. L. G. Purmort, secretary 
Central Manufacturers Mutual and 
president National Association of Mutual 
Insurance Companies, spoke on _ sub- 
standard risks, suggesting that the ques- 
tion be examined entirely upon the basis 
of how the public interests can best be 
served rather than from the viewpoint 
of the insurance companies themselves. 
Mr. Purmort said it seemed obvious to 
him that the property owner who is will- 
ing to construct his store, or factory or 
residence along approved lines and is 
willing to go to the trouble of so main- 
taining it, and the chance of fire is 
lessened he is entitled to a lower cost 
for his insurance than the property 
owner whose building is below standard 
or is not properly maintained and pro- 
tected. The policyholder then has a 
financial stake in fire prevention activi- 
ties, he added. 


Convention Date Set 


Decision has been reached to hold the 
1940 annual convention of the National 
Association of Mutual Insurance Com- 
panies and the Federation of Mutual Fire 
Insurance Companies in Cincinnati next 
October. T. J. Hoan, secretary Hamil- 
ton County Mutual Fire, is in charge of 
general arrangements. 

A recommendation that the mutual 
fire companies, while supporting the re- 
vision of the standard fire policy now 
being advanced by the National Associa- 
tion of Insurance Commissioners, should 
continue their efforts to develop a new 
contract of their own which would in- 
clude revisions more sweeping than 
those now urged, was discussed. 

The suggestion was presented in an 
address by Chase M. Smith, secretary 
National Retailers Mutual. 


Standard Policy Revision 


“The present contract in many re- 
spects today must offend a court’s sense 
of fairness,” Mr. Smith said. “Therefore 
the courts have an inclination to misin- 
terpret the contract and to set up fea- 
tures of estoppel and waiver which they 
might not introduce if the contract were 
not so rigid. To illustrate, we have the 
interpretations of the courts which have 
normally been quite fair on the subject 
of friendly fires, as to which the contract 
is silent, and the intention of the parties 
has been determined by the courts under 
general rules of law. 

“T think that those who are the pro- 
ducers and service men in the insurance 
business still think that the whole policy 
should be rewritten to simplify the cler- 
ical, underwriting, and mechanical as- 
pects of the work and'to get a modern 
(CONTINUED ON PAGE 34) 








Now in Office 








MORVIN DUEL 


Morvin Duel, the new insurance com- 
missioner of Wisconsin, is a former 
state senator and also a local agent at 
Fond du Lac. He is highly regarded 
by all and is well fitted for his new post. 








Risk Research Institute 
Reelects Its Officers 


Risk Research Institute announces 
that its officers have been reelected for 
another year. A. M. Schmidt of the 
Johns-Manville corporation is presi- 
dent; A. V. Miller, New York “Her- 
ald-Tribune,” first vice-president; J. A. 
Robinson, McKesson & Robbins, sec- 
ond vice-president, and John G. Goetz 
is secretary and managing director. 

The directors are: 

George K. Daniels, Continental Grain 
Company; Jane M. Eule, Dry Dock 
Savings Institution; C. O. Holmer, 
Minnesota & Ontario Paper Co.; H. I. 
Kleinhaus, National Retail Dry Goods 
Association; J. K. Lease, Servel, Inc.; 
W. Palmer, Lowe Paper Company; 
Clinton W. Parker, Dime Savings Bank 
of Brooklyn; R. A. Phillips, Childs Res- 
taurants; George E. Rogers, Robert 


Fire Waste Council 
Will Hold Meeting 
in Chicago, Dec. 6 


Measures for providing better fire pro- 
tection for rural areas will be considered 
at a meeting of the agricultural com- 
mittee of the National Fire Waste Coun- 
cil, to be held at the Stevens Hotel, 
Chicago, Dec. 6. The committee is affili- 
ated with the U. S. Chamber of Com- 
merce. 

Authorities in the fields of agriculture 
and farm fire protection will address the 
meeting on educational efforts looking 
to reduction in the number of fires on 
farms and on practical methods of deal- 
ing with fire hazards. Speakers will in- 
clude P. O. Johnson, America Fore, on 
“The Development of Rural Fire Pro- 
tection’; R. E. Vernor, manager fire 
prevention department Western Actu- 
arial Bureau, on “Practical Goals in Fire 
Prevention Work,” and Wallace Rodg- 
ers, Western Underwriters Association, 
who will discuss the committee’s work, 
and “What’s Ahead in Agriculture” 
by D. L. James, manager of agricultural 
service department, U. S. Chamber of 
Commerce. Committee reports will 
cover such phases of the committee’s 
work as the farm fire prevention inspec- 
tion program, first-aid protective appli- 
ances, publicity and Fire Prevention 


R. W. Carter, chairman of the com- 
mittee, who will preside, is farm man- 
ager of the Aetna Fire in Chicago, and 
has long been a leader in farm fire pre- 
vention and protection activities. 











Gair Company; Hazel Russel, Dollar 
Savings Bank of New York; W. 
Schade, American Home _ Products 


Corp.; Herbert L. Stone, National City 
Realty Corp.; W. A. Sullivan, Loose- 
Wiles Biscuit Company; Cooper D. 
Winn, Jr., Guaranty Trust Company of 
New York; M. J. Zemek, Colgate- 
Palmolive-Peet Co. 





J. W. Parker, local agent of Fairburn, 
Ga., has been elected grand master of 
Masons in Georgia, the youngest in its 
153 years. 





S. M. Dent has opened a new agency 
in the Insurance building, Little Rock. 
He has had many years experience in the 
insurance business there. 
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Connecticut Association of Insurance 
Agents adopts resolution amending con- 
stitution in regard to memberships, re- 
elects officers at New Haven convention. 

Page 3 

Oscar H. Carlsson is appointed United 
States manager of Pearl, succeeding Al- 
fred L. Merritt, who is retiring from the 
insurance business and is returning to 
the Pacific Coast. Page 3 


President-elect Callis of the California- 
association urges consolidation of gains. 
Page 5 
_Inland Marine Underwriters Associa- 
tion approves $15 deductible form for use 
with personal property floater, makes 
other changes effective Dec. 1. 
Page 5 
St. Louis Board to consider extending 
scope to include casualty lines at Nov. 28 
meeting. Page 5 
Harry E. McClain has been appointed 
executive secretary Indiana Association 
of Insurance Agents. Page 6 


Underwriting men of the Federation of 
Mutual Fire Insurance Companies discuss 
issues of importance in their specialty. 

Page 4 

Program is announced for the meeting 
of the agricultural committee of the Na- 
tional Fire Waste Council to be held in 
Chicago, Dec. 6. Page 4 


Abolition of additional charges for 24- 
hour coverage and kidnaping insurance 
and removal of age limits of custodians 
under holdup policies made countrywide 
by National Bureau of Casualty & Surety 
Underwriters. Page 17 


Period devoted to informal discussion 
on effects of war in casualty business 
brings out notable comment at annual 
convention of Casualty Actuarial Society 
in New York. Page 15 





Superintendent Pink of New York an- 
nounces that socalled “insurance charge” 
made by cleaners, dyers and laundrymen 
is in violation of state insurance law. 

Page4 


James .W. Henry, prominent Pitts- 
burgh insurance man, is dead. Page 16 


Cc cial Ind ity of Indianapolis 
is in process of organization. Page 21 


Massachusetts compulsory automobile 
liability rejected risk plan established. 


Page 15 

Lumbermen’s Mutual Casualty wins 

case putting restrictions on obligation 

to defend suits under automobile liability 
policies. Page 1 


California state fund manager seeks 
drastic cut in overhead and acquisition 
expense on compensation. Page 1 


F. J. Creede scores state insurance 
monopolies in speech at convention of 
California Association of Insurance 
Agents. Page 16 


Continental Casualty and Continental 
Assurance are building up strong insti- 
tutions in response to a Chicago business 
eall for larger insurance companies in 
the city. Page 17 


Commissioner Duel of Wisconsin an- 
nounces 4.3 percent reduction in work- 
men’s compensation rate effective as of 
Dec. 31, 1939. Page 18 


Program for the mid-year meeting of 
the Arkansas Association of Insurance 
Agents at Little Rock is announced, 

Page 30 


W. D. Winter, president Atlantic Mu- 
tual, has been reelected president of the 
American Institute of Marine Under- 
writers. Page 33 








Insurance Charge 
Called Illegal 


Superintendent Pink Rules 
Against Cleaners, Dyers 
and Laundrymen 


NEW YORK—Superintendent Pink 
has ruled the practice of cleaners, dyers 
and laundrymen making a “so-called in- 
surance charge” to their customers is in 
violation of the state insurance law and 
should be discontinued at once. He said: 

“Numerous complaints have been re- 
ceived by the insurance department with 
respect to the insurance charge made by 
cleaners, dyers and laundrymen. Gen- 
erally speaking, the charge made by 
cleaners and dyers is 2 cents per gar- 
ment or unit and that made by laundry- 
men 5 cents to 10 cents per bundle. 

“In 1937 the opinion of the insurance 
department was requested with respect 
to the practice among certain laundry- 
men, dyers and cleaners of obtaining in- 
surance on the property of customers 
during the period that such property was 
in their custody and prorating the cost 
of such insurance among their customers 
as an insurance charge, in addition to 
the regular charge for service. At that 
time the department stated it would ap- 
pear that this practice was not improper 
if the following conditions were ob- 
served: 

“(1) That the customer might elect not 
to have this insurance and might have 
the charge for it eliminated; (2) That 
the laundrymen, dyers and _ cleaners 
should not prorate to the customer more 
than the cost of this insurance, subject 
to a minimum charge of one cent. 


Ruling Was Disregarded 


“Our study disclosed that the ruling 
was not being observed and also that the 
premise upon which the ruling was made 
was not the basis of the charge today. 

“Instances were brought to our atten- 
tion where the customer was not given 
the privilege of electing to have the in- 
surance charge eliminated. 

“Furthermore, we found that, to a 
large extent the charge did not represent 
the prorating among customers of an 
amount paid by the cleaner, dyer or 
laundryman for premiums on insurance 
which he had obtained. Some apparently 
carry no insurance at all, even though 
they are making the insurance charge 
to their customers. Others, although 
they do carry insurance, carry an 
amount calling for a premium payment 
which is negligible in comparison with 
the sum received from the 2, 5 or 10-cent 
charge. 

“For the most part the moneys re- 
ceived are used not to pay insurance 
premiums but to pay claims and claim 
adjustment expenses. 

“We have a situation, therefore, where 
the cleaner, dyer or laundryman makes 
a specific charge for insurance coverage 
which he may or may not be carrying; 
if he has such coverage the premium 
is small in comparison with the amount 
which he receives and the policy covers 
only part of the losses to be adjusted: 
he adjusts his own claims and pays those 
claims as well as the adjustment ex- 
penses out of the moneys received from 
the insurance charge. . 

“While some claims are the result of 
fire, many arise in a variety of ways and 
are claims for which they may or may 
not be liable, but it is safe to say that 
most of them would be taken care of by 
the management in any event because of 
a desire to keep the good will of the 
customers. 

“Consequently, to some extent the 
management by making an insurance 
charge in addition to its service charge 
is enabled to build up an additional fund 
which is available for its general ex- 
penses or for profit. It results in mak- 
ing the insurance charge a factor in the 
competition for business at a lower 
rate.” 
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President Callis 
Aims to Consolidate 
California Gains 


Pledges Aid in Developing 
Local Bodies— 
Group Sessions Hela 


OAKLAND, CAL.—In accepting the 
gavel at the California Association of 
Insurance Agents’ annual banquet, Har- 
old I. Callis, Santa Barbara, president- 
elect, pointed out that “a state associa- 
tion is more necessary and essential to 
our profession and to the individual local 
agent than ever before.” He urged that 
time be taken to study the position of 
the association. “We have gone far in 
the past years and the activity has 
greatly increased in the last few years, 
making for large accomplishment on a 
broad front. We have made many gains 
which we must consolidate. We must 
not rest on our past accomplishments 
but we must chart our future course.” 

Two courses were suggested: “1. We 
must strive to broaden the services of 
the.state association to the local associa- 
tions and to the individual members in 
their problems. Our association cannot 
be any stronger than the units through 
the state that make up its membership. 
We must assist in their increased activ- 
ity; their increased membership and help 
them to build better and more interest- 
ing programs. Secondly, we stand today 
as a great stabilizing influence in Cali- 
fornia. Your membership commits you 
to the principle of joint effort and brings 
into being this great strength that we 
have been and must continue to use for 
good. There are many problems ahead 
and much that we can do. There are 
some gains behind that we can make 
more workable on a better foundation.” 


Gift for Elmer Whites 


Elmer White, retiring president, and 
Mrs. White were presented a silver tea 
service in recognition of their services. 
_ Before the session for executives and 
field men, R. M. Saylor, Oakland local 
agent, recommended that the companies 
establish a “house of uniform interpreta- 
tions.” Every day an agent is called 
upon to commit himself as to the inter- 
pretation of policy coverage, frequently 
in writing, yet, he said: “If we call the 
brains of three companies, we are very 
apt to get three different interpretations 
for each query. For the agent to retain 
the respect and confidence of the public 
and to protect himself and the present 
institutions, he must know the answers 
and to know them he must have a source 
of uniform interpretations. Rulings on 
policy forms and rates may be had for 
the protection of the company from the 
several boards, bureaus and associations, 
but there is no place for the agent to go 
for policy interpretations in protection of 
the most important party to the contract 
—the fellow who pays the premium, the 
insured, Realizing fully the inter-com- 
pany complications of such a step, many 
agents and company men with whom I 
have talked believe there should be » 
solution and in the solution there would 
be recompense for us all. 


Special Sessions Held 


“The proposed house of uniform inter- 
pretations may, at the moment, seem 
impractical of fulfillment but it will come 
sooner or later and when it does, it will 
come as a boon to the company and the 
agent and provide us with another 
needed weapon in our defense against 
the forces that threaten our business.” 

At the session for metropolitan agents 
opinion was expressed that the employ- 
(CONTINUED ON PAGE 35) 








St. Louis Board to 


Consider Changes 


Meets Nov. 28 on Sugges- 
tions to Extend Scope 
of Functions 


ST. LOUIS—The St. Louis Board 
on Nov. 28 will hold the first of a series 
of meetings to consider proposed 
changes to the constitution and by-laws 
to broaden the scope of its operation. 

The meetings, arranged for by the 
constitution and by-laws committee of 
which L. E. Bright is chairman, are for 
obtaining a full expression from various 
members. Written comments and sug- 
gestions are also invited. 

To develop discussion the committee 
in a general letter to the membership 
submitted the following suggestions 
merely as ideas to be considered and 
discussed, but not at this time consid- 
ered to be in any way as conclusions. 
Members are urged not to confine them- 
selves merely to these suggestions, but 
to bring up anything else they may feel 
should be considered. 

The suggestions are: 

1. That the scope of the association 
be broadened to include “the business 
of insurance (except life) and fidelity 
and surety bonding.” 

2. That the qualification for mem- 
bership be such that any policywriting 
agent in the business of insurance, or 
— and real estate, shall be eligi- 

e. 


Two Membership Classes 


3. That the membership be divided 
into active class and associate class, the 
agent to decide to which class he will 
belong. (There is to be no distinction 
between qualifications in the active class 
and qualifications in the associate class.) 

4. Branch office and company men 
may not be members of the association; 
the rules to provide, however, for the 
registration of “company production 
offices.” 

5. That provision be made for regis- 
tration of brokers in two classes, “of- 
fice brokers” to comply with the present 
qualifications pertaining to _ brokers; 
while the designation ‘non-office-brok- 
ers” shall be open to real estate agents, 
real estate mortgage loan agents, build- 
ing and loan associations, banks and 
trust companies. Both classes to pay 
fees and dues. (Note that the present 
provisions for non-resident brokers be 
not disturbed.) 


Rules for Brokers 


6. Office brokers shall register 
through one agency as provided in pres- 
ent rules; non-office brokers shall be 
permitted to place business with mem-, 
bers and company production offices. 

7. That the management of the asso- 
ciation shall be in the hands of an ex- 
ecutive committee composed of active 
class members. 

8. That the by-laws provide for 
standing committees of active class 
members for conference with associate 
class members, and with brokers and 
standing committees of qualified indi- 
viduals for consideration of problems 
that are peculiar to the casualty busi- 
ness and to the surety business. 

9. The voting shall be vested in the 
active class members. 

10. That a company production of- 
fice shall be considered as one of the 
three direct-reporting agencies. It may 
have registered brokers, but may not 
have supervised agents. A company 
production office shall have no vote. 


Provision on Commissions 


11. That reference to commissions 
received by member agents from com- 
panies have no place in the constitution 
and by-laws. This applies to fire, cas- 
ualty and inland marine commissions. 

12. That the rules provide the limi- 
tation of casualty commissions paid to 
registered’ brokers, using the provisions 
of the “acquisition cost” rules in 


Midyear Activities of 
the S, E. U. A. at Pinehurst 


The mid-year meeting of the South- 
eastern Underwriters Association this 
year proved to be one of the busiest as 
well as one of the most pleasant held 
for some time at the Carolina Hotel in 
Pinehurst, N. C. Many committees held 
conferences and a group was in session 
nearly all the time, some even in the 
evenings. 

At the main session for members ap- 
proval was given to changes in dwelling 
exposure charges in North Carolina 
which will produce a reduction on ex- 
posed dwellings in cities and towns. 

At the closing session memorials were 
read for the late Victor Roth, chairman 
of Security of New Haven, and the late 
Otto E. Schaefer, president of West- 
chester. 

At Pinehurst officers of the various 
regional organizations held an informal 
conference on forms and practices. 

Paul L. Haid, president Insurance 
Executives Association, remained for 
the interregional conference. C. F. 
Thomas, Chicago, manager Western 
Underwriters Association, was there 
especially for that session. 

E. B. Proctor, Atlanta manager of the 
Cotton Insurance Association, went to 
Pinehurst for his annual meeting. He 
had just recovered from a siege of in- 
fluenza, and soon after arriving at Pine- 
hurst he was taken ill again. He was 
confined to his room several days and 
returned to Atlanta this week. 

Manager L. T. Wheeler of the S. E. 
U. A. was assisted by Assistant Secre- 
tary P. B. Hulfish, Chief Engineer H. 
N. Pye, L. L. Hunnicutt, secretary 
sprinklered risk committee, and Mrs. J. 





F. Westbrook, secretary to Mr. 
Wheeler. 
North America Stunt Most 


Colorful of N. Y. Fair 





The special events department of the 
New York fair has awarded to the North 
America a trophy for producing the 
“most colorful and spectacular event of 
1939” at the fair. The North America’s 
contribution consisted of the sponsoring 
of a volunteer firemen’s national muster 
day, Aug. 15. There was a parade of 
volunteer firemen in old costumes with 
early American fire fighting apparatus. 
A stage show featured the fighting of 
fire by old and modern methods. The 
North America also took the Phila- 
delphia Mummers to the fair. 

The presentation of the trophy was 
made by E. F. Hickey of the fair to 
President John O. Platt of the North 
America at a luncheon in Philadelphia. 
Also attending the luncheon were Vice- 
president Sheldon Catlin and Advertis- 
ing Manager C. A. Palmer. 





Big Regional Rally 
at Rochester, N. Y. 


The Underwriters Board of Roches- 
ter will sponsor a big fall regional 
meeting covering 15 counties in central 
and western New York to be held there 
Nov. 28. 

The afternoon session will be given 
to talks and discussions. 

Frank W. Potter, Hartford, field su- 
pervisor Aetna Casualty & Surety on 
“Sales Fundamentals”; J. W. Rose, Buf- 
falo, secretary-treasurer state associa- 
tion, “The Value of Your Membership 
in Your Local, State and National As- 
sociations”; R. M. L. Carson, Glens 
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describing “remuneration to producers.” 

13. That the by-laws provide com- 
missions to be paid to registered brok- 
ers on inland marine policies in accord- 
ance with the schedule set forth in the 
constitution and by-laws of the Inland 
Marine Underwriters Association, July 
1935 edition. 


IM. U. A. Gives 





ts Approval to 
$15 Deductible Form 


Personal Property Floater 
and Other Changes Are 
Effective on Dec. 1 


A $15 deductible personal property 
floater form has been approved by the 
Inland Marine Underwriters Associa- 
tion in a series of changes in the floater 
and other forms effective Dec. 1. After 
some study of experience it was found 
that the $25 deductible could be re- 
duced and credit allowed be increased 
to the advantage of both the assured 
and the company, and that a lower de- 
ductible subject to a higher minimum 
premium and lower credit would be ad- 
vantageous. 


Minimums Under New Rules 


It was deemed inadvisable to apply 
the deductible clause to loss or damage 
by fire, lightning, windstorm and other 
perils which usually are covered under 
the fire and supplemental contract. 

Under the revised rules relating to 
personal property floaters, the minimum 
premium for an annual policy remains 
at $50 except when it is written subject 
to the prescribed $25 deductible clause, 
when the minimum premium is $25, and 
when the $15 deductible clause is em- 
ployed, the minimum premium is $34. 


Scale Established in Texas 


The advisory minimum premium for 
annual policies in Texas is $35; with the 
$25 deductible, $20, and with the $15 de- 
ductible, $27.50. 

Minimum premium for policies writ- 
ten for three year term will be twice 
the annual minimum premium. 

The I.M.U.A. rules that the required 
minimum premium must be obtained on 
each and every policy written irrespec- 
tive of any other policies which may be 
issued by the same or another com- 
pany and the prescribed annual premium 
must be charged for policies issued for 
less than one year term. 

For policies issued subject to the $25 
deductible, applicable to unscheduled 
property, a credit may be allowed of 25 
percent of the premium charged for the 
blanket portion, but not less than $15 
nor more than $40 on annual policies 
and not less than $30 nor more than 
$80 on policies written for three year 
term. In arriving at the amount of the 
credit there must first be deducted from 
the full premium charged for the 
blanket portion such credits for existing 
insurance as may be granted under the 
rules. 


Phraseology of New Clause 


The new $25 deductible clause (phrase- 
ology being the same for the $15 deduc- 
tible) is: “Each claim for loss or damage 
to scheduled property shall be adjusted 
separately, and from the amount of the 
adjusted claim, the sum of $25 shall be 
deducted. Such deductible shall not 
apply, however, to loss or damage by 
fire, lightning, windstorm, cyclone, tor- 
nado, hail, explosion, riot, riots attend- 
ing strikes, smoke or damage by ve- 
hicles, or aircraft.” 

On. policies written subject to $15 
deductible on unscheduled property, a 
credit of 15 percent of the premium 
charged for the blanket portion may be 
allowed, but not less than $10 nor more 
than $25 on annual policies, nor less 
than $20 nor more than $50 on three 
year term policies. 

Credit may not be used to bring the 
total net premium below the prescribed 
minimum premium. It jis permissible 

(CONTINUED ON PAGE 35) 
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Nebraska Agents to 
Have Fine Talks 


Midyear Meeting Pro- 
gram for Norfolk Is Now 
Being Announced 


OMAHA—Members of the Nebraska 
Association of Insurance Agents will 
hold their mid-year meeting Dec. 7 at 
the Norfolk Hotel in Norfolk, Neb. It 
will be a one-day conference. 

Addresses will be made by Alex Case 
of Marion, Kan., past president of the 
Kansas Association of Insurance Agents 
and a member of the rural agents com- 
mittee of the National association; G. 
W. Funk, Chicago, agency superin- 
tendent Great American, and John S. 
Logan, Lincoln, representing the Neb- 
raska Bg ec department. 

. Dawson, Lincoln, head of the 
aman ’ bearing his name, will preside 
as president at the meeting. His talk 
is expected to keynote the one-day 
affair. 

Committee reports will be made by 
C. S. Morrow, Kearney, executive 
committee; Earle Ritner, North Platte; 
membership; <=, ££. Varney, J¢:; Broken 
Bow, rural agents; A. B. Dunbar, 
Omaha, national councillor: Earl Wil- 
son, Lincoln, special legislative commit- 
tee; J. H. Duval, Omaha, Business De- 
velopment. 

Roy Hibben, Omaha, Hibben & Fitz- 
patrick agency, president of the Omaha 
Association of Insurance Agents, will 
report on the national convention and 
C. A. Abrahamson, Omaha, Omaha In- 
surance Agency, will speak on “Trends 
in the Business.” Mr. Abrahamson is 
a past president of the National Asso- 
ciation of Casualty & Surety Agents. 


Need Not List Delinquents 
COLUMBUS—The Ohio division of 


insurance has announced that it will no 
longer be necessary for the fire and cas- 
ualty companies to ‘file with the depart- 
ment a list of delinquent agents at the 
end of each year. The making of such 
filings has been required for several 
vears under a ruling issued in 1933. 
Whether or not such filings shall be 
made is now optional with the com- 
panies. 





A.D. T. Opens New Demonstration Room 








The American District Telegraph 
Company gave a pre-view (not vue) the 
other afternoon of its new streamlined 
demonstration room on the eighth floor 
of the headquarters building, 155 Sixth 
Avenue, New York. A. D. T. for several 
years has escorted thousands of visitors 
through its headquarters office, but today 
a cross section of all its services is on 
display in a room equipped especially 
for demonstration. The architectural 
designing was done by Lurelle Guild; 
the engineering design was handled by 
G. G. Purcell of the A. D. T. staff and 
the integration was accomplished by 
R. K. Hyde, advertising manager, as- 
sisted by Alfred Johansen of W. I. 
Tracy & Co., who handles the A. D. T. 
account. The pre-view was in charge of 
R. E. Maginnis, who is in charge of in- 





and it was judged 


surance relations, 
highly informative and interesting. 

D. T. is able to stage a house 
of aaeaiih type of show, with lots of 
drama, suspense, and ah’s and oh’s for 


those who don’t have an immediate, 
practical interest in the procedures, and 
a factual demonstration of compelling 
interest for those who have values to 
protect against robbery, burglary or fire. 
The demonstration and the surroundings 
in which it is conducted are reminiscent 
of some of the best world fair features. 
The. room is lined with pertinent photo 
murals. 

The upper panel gives a general view 
of the main demonstration room, and the 
lower panel shows in detail one of the 
individual processes for guarding the 
efficacy of the sprinkler system. 





Executive Secretary 
of Indiana Agents 








MecCLAIN 


HARRY E. 


Harry E. McClain, former. insurance 
commissioner, has been appointed ex- 
ecutive secretary of Indiana Association 
of Insurance Agents. Headquarters are 


moving to 708 Chamber of Commerce 
Bldg., to be near audit and inspection 
He has been for a year or 


bureaus. 








Hail Men Review 
1939 Experience 


About 75 attended the annual gather- 
ing of the advisory committee of the 
Western Hail Association in Chicago 


Monday and Tuesday. The annual meet- | 


ing of. the executive committee for 
reviewing the suggestions of the ad- 
visory group and electing officers will 
be held in Chicago Dec. 14. 

J. B. Cullison, Rain & Hail Bureau, 
presided as chairman. H. W. Chesley, 
secretary, was unable to attend, as he 
is confined to St. Luke’s hospital, Chi- 
cago. 

Except for some minor rate changes 
in Minnesota and South Dakota, few 
recommendations were decided upon. 
Although the volume of hail busines? 
was off about 40 percent during the past 
season as compared with 1938, the loss 
experience was decidedly satisfactory. 
Due to the decrease in volume the ex- 
pense ratio was not comfortable. 

Mr. Cullison, in his message, reviewed 
extensively the operations of the Fed- 
eral Crop Insurance Corporation, and 
pointed out that about four times as 
many farmers have signed for the fed- 
eral insurance on 1940 crops as had 
signed at this time last year. 








more manager of the Pan-American 
Life at Indianapolis. He is a former 
president of the National Association of 
Insurance Commissioners. 








Northwestern National Case 
in N. Y. to Appellate Court 


NEW YORK—On the theory that the 
license revocation suit against North- 
western National of Milwaukee brought 
by the New York department should 
be heard by the appellate division of the 
' New York stipreme court as a court of 
first instance, Supreme Court Justice 
Collins has refused to assume jurisdic- 
tion. Attorneys for the company and 
the department were instructed to take 
steps to go into the higher court. 

The New York department seeks to 
revoke Northwestern National’s license 
for allegedly paying excess commission. 
The issue is of such importance that the 
appellate division should have immedi- 
ate jurisdiction, Justice Collins asserted. 


Golfmore Hotel Loss Is $327,500 


Fire early the other morning destroyed 
the main building and contents of the 
Golfmore Hotel at Grand Beach, Mich. 
It was at this hotel that the Illinois Fire 
Underwriters Association held its annual 
meeting this year and it had been se- 
lected as the place for the 1940 meeting. 

The loss is estimated at $327,500. The 
hotel had been closed for the season and 
was under a caretaker. The hotel was 
owned by the Jay-Bee Realty Company 
of Chicago which .had ‘purchased the 
property from the Grand Rapids Trust 
Company, as receiver. The insurance 
was handled through one of the large 
Detroit agencies and was divided among 
about 25 or 30 companies. Western Ad- 
justment is handling the adjustment. 





Denials Entered 
That Palmer Ruling 
Had Come a Cropper 


SPRINGFIELD, ILL.—Both the at- 
torney general’s office and the depart- 
ment of insurance entered denials to 
Chicago rumors that a request had been 
filed for an opinion to determine the 
validity of the Oct. 10 order of Insur- 
ance Director Palmer fixing the rate of 
commissions on auto fire, theft, and col- 
lision insurance. 

Mr. Palmer, ill, was unavailable for a 
statement, but his assistants were 
unanimous in disclaiming any knowl- 
edge or presence of such a request. A 
similar front also was presented by the 
attorney-general’s office. Assistant At- 
torney-general Harris, who is assigned 
to insurance matters, said he knew noth- 
ing of any such move. 

Excitement _was caused by the publi- 
cation in the Chicago “Daily News” Sat- 
urday of the report “from a reliable 
source” that Mr. Palmer was soon to 
withdraw his commission fixing order 
in view of the fact that the attorney- 
general, in response to an inquiry from 
Gov. Horner, had given the opinion 
that Mr. Palmer had exceeded his au- 
thority in setting a limit that compa- 
nies might pay for specific services. Ac- 
cording to this report the director’s au- 
thority is confined to seeing that the 
rates are reasonable. These reports 
could not be confirmed. Some observ- 
ers express the hope that the order will 
not be withdrawn and that the issue be 
adjudicated, so that the principles are 
definitely determined and removed from 
the realm of speculation and uncertainty. 
Two suits, challenging the order, are 
now pending, one brought by American 
Automobile and the other by the Insur- 
ance Brokers Association of Illinois. 

That the attorney-general had slaugh- 
tered the ruling seemed incredible, as it 
is to be presumed that Mr. Palmer had 
referred the ruling to the attorney-gen- 
eral before promulgating it. 


Denies TNEC Fosters 
Competitive Insurance 


A message from Senator O’Mahoney 
of Wyoming, who is chairman of the 
temporary national economic commitee, 
to the effect that there is not the slight- 
est basis for the intimations’ that the 
TNEC or any member of its staff is 
promoting any scheme for governmental 
competition with the insurance indus- 
try, was brought to those attending the 
dinner of the Massacliusetts Insurance 
Society in Boston in honor of Governor 
Saltonstall. The message was read by 
George E. Allen, vice-president of 
Home of New York, who is ori a leave 
of absence to serve as commissioner of 
ce * toys of Columbia. 

he O’Mahoney me§sage stated that 
pm. report resulted from the testimony 
of E. C. Bronson, actuary of the Social 
Security Board, who was summoned by 
the TNEC to give his opinion on the 
cost of industrial life insurance. Bron- 
son’s figures with regard to the cost 
of administering a burial fund of $250 
per head were used only as a standard 
of comparison with the cost of indus- 
trial insurance, according to O’ Mahoney. 
Bronson spoke only as an individual and 
not for the Social Security Board. 

It is understood that no further 
TNEC hearings will be held until after 
the first of the year. 


Will Reward Prize Winners 


ATLANTA, GA —The Atlanta 
Association of Insurance Agents will 
have a meeting Friday, Nov. 24 when it 
will have as guests the 28 students from 
Atlanta and Fulton county high schools 
who were the winners in the fire preven- 
tion essay contest which the association 
sponsored in the schools. Prizes will be 
awarded to the authors of the four best 
essays. Presentation will be made by 
H.-N. Pye of. the S. E. U. A. who was 
one of the contest judges. 




















November 23, 1939 





























to 

: WENA el!) 

: WHAT YOU 

om 

10 

au- , 

pa- 

Ac- 

au 

rts COPYRIGHT 1932 BY INS. CO. OF NORTH AMERICA 

Iv- 

vill 

be 

are 

Om 

ity. 

= Every Christmas gift of value can make two people happy .. . 

ur- 

Ch its recipient and the Agent who insures it. Every Christmas 

sa - a 

n- shopping season brings a new crop of prospects for Jewelry and 
Fur Floaters, Camera and other forms. North America Agents 

= find helpful selling force in our attractive folders, sales letters 

he 

: and newspaper advertisements. 

al i” 

: See our full-page advertisement in the De- 

ry cember 4th issues of Life and Time, and 


the December 23rd issue of Business Week. 


7 - _INSURANCE COMPANY OF 
: “NORTH AMERICA 
PHILADELPHIA i. 


INDEMNITY INSURANCE CO., of NORTH AMERICA 
1 . Write practically every form of insurance, except life. 

Founded 1792 

Surplus to Policyholders Over $71,000,000 





Capital $12,000,000 





























HieNATIONAL UNDERWRITER 


November 23, 1939 








NEWS OF FIELD MEN 





Chittenden Honored 
by Ohio Associates 


H. H. Chittenden, Ohio state agent of 
the Home, was guest of honor at a din- 
ner given in Columbus by Ohio field 
men of the company on his 10th anni- 
versary in his present position. A. E. 
Bulau, Indiana state agent, formerly as- 
sociated with Mr. Chittenden, was 
toastmaster. Mr. Chittenden was pre- 
sented a two-faced clock. Among those 
present from outside Ohio were Ivan 
Escott, New York, vice-president of the 
Home; W. M. Krieger, New York, di- 
vision underwriter; M. B. Hicks, vice- 
president of Newhouse & Sayre, marine 
general agents of the Home; L. V. 
Grady, assistant secretary Home In- 
demnity, and T. K. Pfafflin, Chicago, 
co-manager service department. 


Inspect Home’s New Office 


Open house was held in the new of- 
fices of the Home in the Hartman 
Theater building, Columbus. It has just 
taken over the entire ninth floor, with 
7,660 square feet floor space. Hun- 





dreds of persons called to inspect the 
new offices and extend congratulations. 
Luncheon was served. 

Mr. Chittenden went to Columbus 
from Kentucky. He served as special 
agent and then succeeded C. T. Detrick 
as state agent upon his death. 

At the dinner moose and venison was 
served, which had been obtained by R. 
W. Mercer and Rolf Rosenlund of the 
Home staff, on a hunting trip along 
the English river in Northwestern On- 
tario. 


J. P. Holden in Pa. Field 


J. P. Holden, who has been in the 
home office of Hartford Fire, has been 
sent in to the field in eastern Pennsyl- 
vania with headquarters at 141 South 
Fourth street, Philadelphia. He will 
assist Special Agent J. H. Munroe, tak- 
ing the place of J. C. Donaldson, who 
has been placed in charge of the central 
Pennsylvania field. 








New Jersey Anniversary 


NEWARK—From the number of 
reservations already in hand, the 25th 
anniversary dinner of the New Jersey 
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Special Agents Association at the New- 
ark Athletic Club, Dec. 11, will be 
largely attended both by members and 
home office men. The guest speaker 
will be Dr. Frank Kingdon, president of 
the University of Newark, who has ap- 
peared before a number of insurance 
gatherings in recent years. The officers 
are: President, A. C. Bachman, Home; 
vice-president, E. W. Kelly, Hanover; 
treasurer, P. M. Hauser, North Amer- 
ica; secretary, F. W. Hoops, Firemen’s. 
The committee on arrangements con- 
sists of H. W. Puschel, Home; P. M. 
Winchester, F. L. Bross, Milwaukee 
Mechanics; S. R. Howard, North B. & 
M.; H. W. Wittich, Providence Wash- 
ington; Herbert Guempel, American, and 
Lee Swift, State, Pa. 


Crawford Heads Oklahoma Pond 


W. H. Crawford, state agent National 
of Hartford has been advanced to most 
loyal gander of the Oklahoma Blue 
Goose to succeed Ellis Clarkson, special 
agent National Fire of Hartford, who 
has been transferred to the home office. 
Other officers .were stepped up as fol- 
lows: C. H. Kelley, Home, supervisor; 
R. M. Miller, manager Oklahoma audit 
bureau, custodian; J. W. Butler, assis- 
tant manager audit bureau, guardian; 
H. W. Cooley, assistant manager Trav- 
elers Fire, keeper; and G. E. Wyatt, 
wielder. 


Fortman Succeeds Fulford 


Russell Fulford has resigned as special 
agent of the Fireman’s Fund in central 
Pennsylvania to enter local agency work 
in Allentown, Pa., becoming a partner in 
the firm of Brown & Fulford. He is 
succeeded in the field by C. A. Fortman, 
who for a number of years traveled for 
the North America and before that was 
with the Middle Department Rating As- 
sociation. His office is in the State The- 
ater building, Harrisburg. 

The agency with which Mr. Fulford 
becomes connected was formerly known 
as Brown & Koch and the new title is 
Brown & Fulford. 


Ohio Blue Goose Dinner 


COLUMBUS, O.—The annual winter 
dinner dance of the Ohio Blue Goose 
will be held Dec. 2 at the Brookside 
Country Club near Worthington, O., a 
suburb of Columbus. J. F. Lisy, Jr., 
Home of New York, Columbus, is in 
charge of arrangements. 


Plan Florida Mid-Year Splash 


TAMPA, FLA.—At a monthly meet- 
ing here the Florida Blue Goose laid 
plans for a mid-year splash in January. 
One of the grand nest officers is ex- 
pected to attend. More than 50 ganders, 
with wives, sweethearts and friends, en- 
joyed a southern barbecue prepared un- 
id the direction of C. A. Adkins, custo- 

jan. 


Meisel Named President 


PITTSBURGH—Officers elected for 
1940 by the Smoke & Cinder Club are: 
Frank Meisel, North British, president; 
T. V. Laird, Great American, vice-presi- 
dent; Robert Crossman, Atlas, secre- 
tary; James M. Foster, Liverpool & 
London & Globe, treasurer. 











Cryer Named in Louisiana 


The Royal-Liverpool groups have ap- 
pointed Louis Cryer, Jr., special agent in 
Louisiana to assist State Agent F. L. 
Renner. Mr. Cryer is a native of Arkan- 
sas but for the past year has been in 
New York City. 


Larimer Is Named Secretary 


PITTSBURGH — John Larimer, 
Commercial Union, was elected secre- 
tary of the Field Men’s Association of 
Western Pennsylvania to succeed the 
late H. D. Burkhart, Security of New 





Haven. 

W. W. Allen, Home, was elected to 
the membership committee in place of 
George Heldmann, Hartford Fire, trans- 
ferred. Frank Meisel, North British, 


was elected to the Allegheny county 





committee in place of L. R. Titsworth 
Hartford Fire, retired. Mr. Burkhart, 
George E. Scaff, of the Royal Exchange, 
transferred, and Mr. Heldmann and Mr. 
Titsworth were elected honorary mem- 
bers. 





Michigan F. U. A. Meets 


At the November meeting of the 
Michigan Fire Underwriters Association 
in Detroit, with Vice-president R. J, 
Price, New York Underwriters, presid- 
ing A, W. Henry, Jr., Eagle Star, and 
F. W. Koepnick, North America, were 
admitted to membership. The Blue 
Goose dinner-dance Dec. 2 was an- 
nounced. After the business session a 
series of agency conferences was held. 





Kentucky Annual Meet Nov. 28 

LOUISVILLE — The Kentucky Fire 
Underwriters Association will hold its 
annual meeting here Nov. 28. Three 
tickets are in the field. 

The Kentucky Fire Prevention Asso- 
ciation will hold its annual meeting at 
the same time and the Kentucky Blue 
Goose will hold its semi-annual meeting. 


Cosgrove N. J. Field Club Speaker 


The New Jersey Field Club will hold 
a dinner meeting in Newark Nov. 27. 
John N. Cosgrove of the American Re- 
serve will speak on “The Great Tradi- 
tions of the Fire Insurance Business.” 


NEWS BRIEFS 


The Wisconsin Blue Goose will hold 
an anniversary luncheon in Milwaukee, 
Nov. 27, to celebrate the founding of 
its weekly luncheon club. 

R. F. Sesterhenn, special agent Hart- 
ford Fire and Citizens survey depart- 
ment, has opened an office at 304 Ever- 
green avenue, East Lansing, Mich. 

Kentucky field men have formed a 
speakers club, which is having a lunch- 
eon every Monday in Louisville. There | 
are about 35 members. 

The annual dinner-dance-bridge of the 
Blue Goose auxiliary of the Sunflower 
puddle was held in Wichita with an at- 
tendance of about 60. 

E. J. Carter, state agent Scottish Un- 
ion, Detroit, is visiting his 93-year-old 
mother in Texas. 














NEW YORK 








DINNER HONORS J. J. KING 


At the dinner in honor of John J. 
King, president Hooper-Holmes Bureau 
of New York City, honoring 50 years 
of insurance investigating work and his 
72nd birthday anniversary, W. J. Gra- 
ham, vice-president Equitable Society, 
acted as toastmaster. The speakers in- 
cluded E. S. Lott, chairman of the board 
U. S. Casualty, who gave Mr. King’s 
biographical sketch; L. E. Falls, vice- 
president American of Newark, pres!- 
dent Insurance Institute of America; C. 
G. Taylor, Jr., vice-president Metropoli- 
tan Life, and J. V. Barry, vice-president 
Life Extension Institute. Mr. King was 
presented an album of photographs ot 
those at the dinner taken early in the 
evening and autographed by each one. 


LARGER FIRES IN OCTOBER 


The New York “Journal of Com- 
merce” records 243 fires during October 
in the United States and Canada, each 
of which caused damage of $10,000 0¢ 
more, the aggregate being $8,684,000. 
There were 68 fires in the central west- 
ern territory amounting ‘to $2,777,500. 
Next came the east with 61, with a loss 
of $1,467,000. The more . prominent 
losses were: Fall River, Mass., print 
works, $85,000; North Bergen, N. J. 
battery plant, $150,000; Brooklyn, N. Y., 
Coney Island concession building, $90,- 
000; Eudora, Ark., cotton warehouse, 
$150,000; West Memphis, Ark., cotton 
warehouse, $150,000‘ Waterloo, Ark., 
roofing plant, $125,000; Savannah, Ga., 
two warehouses and repair shops, $325,- 
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000; Trout, La., lumberyard, $125,000; 
Philadelphia, Miss., four stores and of- 
fices, $175,000; Fort Dodge, Ia., soy bean 
mill, $200,000; Louisville, 100 freight 
cars, $90,000; Grand Rapids, Mich., au- 
tomobile springs plant, $450,000; Inter- 
national Falls, Minn., business building, 
$80,000; Akron, O., paper plant, $90,000; 
Atlas, Okla., cotton warehouse, $200,000; 
Oklahoma City, hotel, $90,000; Los An- 
geles, night club, $200,000; West Sacra- 
mento, Cal., hat warehouse and packing 
plant, $90,000; Reno, Nev., department 
store, $90,000; Tonopa, Nev., silver 
mine, $90,000; St. John’s, Que., sem- 
inary, $100,000. 





JULIAN LUCAS HONORED 


Some 150 friends of Julian Lucas, 
president of Davis, Dorland & Co., New 
York City brokers, gathered last week 
to do him honor on his 50th anniversary 
in insurance. He is one of the outstand- 
ing authorities on the fire insurance pol- 
icy. He is author of a book on the fire 
policy which has had a wide circulation. 
He was presented an engraved Tiffany 
pocket watch on behalf of his friends 
by Lew Wallace of Johnson & Higgins. 
F. S. Little, another New York broker, 
presided and introduced J. J. Magrath 
of Chubb & Son as toastmaster. The 
speakers included Superintendent Pink, 
President Paul Rutherford, Hartford Ac- 
cident; C Case, assistant manager 
North British & Mercantile; A. Duncan 
Reid, former president Globe Indemnity, 
and Commissioner Harrington of Mas- 
sachusetts. 

One of the most appreciated speakers 
was C. H. Burras of Chicago, who ia 
reviewing the long insurance career of 
Mr. Lucas, persisted in referring to him 
as “A. Duncan Reid.” Messrs. Burras 
and Lucas have been close friends for 
many years and the humor of the for- 
mer’s intentional error was greatly en- 
joyed by the honor guest. 





HOME’S BOOK GETS PRIZE 


“Enjine, Enjine,” an historical book 
illustrating the H. V. Smith collection 
of fire fighting equipment from the earli- 
est days, published by the Home under 
the direction of K. H. Dunshee and 
printed by Gordon-Glover-Greene Print- 
ing Corporation, has received a prize 
award for excellence in all phases of 
workmanship from the New York Em- 
ploying Printers Association. 

The book, remarkable for the color 
and beauty of its illustrations, was 
shown in the association’s exhibition of 
printing. The book was one of more 
than 1,000 specimens of all types sub- 
mitted and one of 595 finally selected 
for the exhibition. 

Many of the interesting types of 
equipment shown in color in the book 
are the property of the Harold Smith 
Museum at the Home building. Mr. 
Smith is president of the Home. 





CURTIS MADE SPECIAL AGENT 


Robert Curtis, counterman in the 55 
John street office of the Travelers Fire 
in New York City, has been made spe- 
cial agent traveling out of the same of- 
fice. He has been with the Travelers 
Fire more than 10 years. 





HIGHER LOSS RATIO SEEN 


Fires in the territory of the New York 
Board the first 10 months constituted a 
loss of $2,827,829, which is 10.4 percent 
higher than the same period a year ago. 
The October loss of $157,098 was 27.5 
percent less than a year ago. The num- 
ber of fires was 7.7 percent less in Octo- 
ber and showed an increase of 21.2 per- 
cent for the 10 months period. 





EXAMINERS HEAR FOWLER 


_E. W. Fowler, engineer of the Na- 
tional Board, spoke on fire hazards of 
improperly installed air conditioning 
Systems at the meeting of the Fire In- 
Surance Examiners Association of New 
York. George Senn, Yorkshire, told 
what the depression has done to fire de- 
partments, fire apparatus and fire pro- 
tection in municipalities throughout the 


country. An_ intensive membership 
drive will be started shortly. 





FORRESTEL OFFERS PRIZES 


J. A. Forrestel, vice-president of the 
Home in charge of production in the 
metropolitan and New York suburban 
departments, has donated $50 in prizes 
for students obtaining high marks in the 
brokers’ course of the Insurance So- 
ciety of New York. 





Channel Losses 
Cause Anxiety 


NEW YORK—Eleven cargo vessels 
having been destroyed within the past 
10 days by striking mines in the English | 
channel, marine underwriters are greatly | 
disturbed. While marine rates have not | 
yet been advanced, should the menace | 
continue, company men assert they will | 
have to increase rates although Amer- | 


neutrals, and have already experienced 
severe losses. 

Underwriters are interested in the ne- 
gotiations in progress looking to placing 
vessels of the United States Lines on a 
service to Italian ports, now that north- 
ern European ports have been declared 
belligerent zones. 





Eric Rogers of Jonesboro, Ark., for- 
mer president Arkansas Association of 
Insurance Agents, suffered severe in- 
juries to his back and neck in a riding 





agent, has been elected president of the 
Victoria chamber of commerce. 


Analyzer to National Underwriter. 


E. J. Dysart, Vietoria, Tex. local] ican vessels are now barred under the | accident. He was thrown from the sad- 
dle with one foot hanging in the stirrup, 
but he was able to keep from falling to 





Send $2 for Policy Sales & Survey 


neutrality law from traveling war zones. 
American marine writing offices carry 
substantial lines upon ships of European 





the ground by holding to the reins. 

















$250.00 
IN CASH PRIZES 


Ist Prize . $100.00 
2nd Prize . 50.00 
3rd Prize . 25.00 


Ten “runner ups’ will 
receive $5.00 each, and 
ten “honorable mentions” 
will each receive $2.50. 





You are eligible for a cash prize and a copy of the 
above book if you are an insurance agent or broker, 
or an employee of an insurance agent or broker, re- 
gardless of whether or not you represent Millers 
National Insurance Company. 


Your letters will receive the most careful consid- 
eration by a staff of well chosen judges whose decisions 
will be final. These judges are L. E. Frailey, na- 
tionally known business letter writing authority, lec- 
turer, and author; H. J. Burridge, vice president and 
secretary, The National Underwriter Co., Chicago; 
and Earle E. Vogt, advertising manager, Millers Na- 
tional Insurance Company. Mr. Frailey has written 
several excellent books specifically on the subject of 
Credits and Collections, the latest of which is now in 
the hands of his publisher and will be on the market 
soon. 


The prize incentive is merely to add interest to 
this constructive endeavor, and the prime purpose 
is to give you ideas that you can cash in on for your- 
self in connection with this ever present harassing 
problem of collections. Serving as a clearing house 
on good collection letter writing ideas, Millers Na- 
tional desires to be of service to you in particular, and 
the insurance business in general. 


If this measures up to your idea of a constructive 
service you are wholeheartedly invited to send in your 








YOU wit 
ALSO RECEIVE 


at the conclusion of the 
contest copies of all the 
selected letters pub- 
lished in book form for 
handy reference in your 
collection work. 









contributions. There are no strings attached—no ob- 
ligations whatever to enter the contest. Remember 
you receive your copy of the published letters after the 
contests whether your letter wins a prize or not. 


Get every member of your office, yourself, your part- 
ners, solicitors, employees, to participate. Cut out 
the coupon below now and forward it promptly with 
your letter or letters. Ask others in your office to 
forward their contributions with a note on your office 
stationery in place of the coupon. ALL ENTRIES 
MUST BE IN BEFORE DECEMBER 15TH, 
SO SEND YOURS IN NOW. 


USE THIS CONVENIENT COUPON 


MILLERS NATIONAL INSURANCE CO. 


175 W. JACKSON BOULEVARD, CHICAGO, ILLINOIS 





I herewith submit to you my contribution to your collec- 
tion letter contest for the consideration of the judges, and 
request that you send me without obligation the forth- 
coming book containing copies of the selected letters. 
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~— AS SEEN FROM CHICAGO 





CHICAGO HEIGHTS LOSS $225,000 


Fire loss to building and contents of 
the Rau department store at Chicago 
Heights, Ill., Saturday evening is now 
estimated at $225,000.- This is a unit of 
Marshall Field & Co. and the contents 
were insured under the Marshall Field 
general form with a large number oi 
companies being interested. The con- 
tents loss is estimated at $150,000 and 
the building, which is owned by the Rau 
family, was insured for $75,000 with 
loss estimated as total. Toys were be- 
ing unwrapped in‘ the basement when the 
fire occurred. 

Western Adjustment and Underwrit- 
ers Adjusting are co-adjusters on the 
contents and Underwriters Adjusting 
and Frank L. Erion are sharing the 
building adjustment. 


EXAMINERS HEAR FINNEGAN 


Although emphasizing that fire pro- 
tection engineering is not the only route 
to success in insurance business, Prof. 
J. B. Finnegan, Armour Institute of 
Technology, Chicago, speaking at the 
annual “Managers Night” of the Asso- 
ciation of Fire Insurance Examiners of 
Chicago, said that for a good many 
years there has been a definite tendency 
on the part of companies and other in- 
surance organizations to look to their 
technically trained men for candidates 
to fill vacancies in executive positions. 

Professor Finnegan said: “We are 
very far from thinking that a boy of 
22 with his brand new bachelor of 
science degree is a finished product. We 
do think he is a rather carefully se- 
lected raw material from which you 
may develop the kind of product you 
need for the carrying on of an ancient 
and essential business activity. 

“Contrary to the usual impression, 
we believe instruction in fire protection 








specialized program. Our curriculum 
includes attention to fire hazards, fire 
protection and building construction as 
well as to insurance practice, insurance 
rating methods and insurance mathe- 
matics in general. 

“However, subjects of this nature oc- 
cupy much less than half the time of our 
students. A fire protection engineer 
must be first of all an engineer. There- 
fore our curriculum includes the basic 
sciences, chemistry, physics and mathe- 
matics, which are essential in all en- 
gineering. It also includes numerous 
engineering subjects of rather general 
application, such as strength of ma- 
terials, hydraulics, electricity and ap- 
plied chemistry.” 

A. E. Svec, Pacific National, president, 
as chairman introduced the managers 
attending. 





ALLAN WOLFEF’S GRAND PARTY 


Allan I, Wolff of Associated Agencies 
of Chicago entertained virtually the en- 
tire office force and brokers Saturday 
afternoon with a trip to South Bend, 
Ind., for the Notre Dame-Northwestern 
football game. Those who were not 
football fans were guests of Mr. Wolff 
at the theater. The party, numbering 
about 60, was taken to South Bend in 
private cars and the menu on the train 
was especially printed for Associated 
Agencies. 

Mr. Wolff, in extending the invitation, 
stated that he had just recently com- 
pleted 40 years in the insurance business 
and desired to express his affection for 
those associated with him in the form 
of this party. 

Word that Mr. Wolff had completed 
40 years in the business got around fol- 
lowing the party and Mr. Wolff's office 
was packed with bouquets from company 
friends this week. Mr. Wolff is one of 
the most esteemed agents in the coun- 





try. He is a past president of the Na- 
tional Association of Insurance Agents 
and is a continuing leader in that or- 
ganization. 


METROPOLITAN FOUNDATION QUITS 


Metropolitan Foundation of Chicago, 
a premium finance concern, is being vol- 
untarily liquidated, due to difficulties it 
has encountered recently. Stuart I. 
Drum, manager, has resigned. The prin- 
cipal creditor is R. D. Gordon, Chicago 
business man formerly in the bond busi- 
ness whose office is in the Harris Trust 
building there. Assured were notified 
that all payments in future must be made 
to him. L. E. Work is in charge of the 
head office in the Insurance Exchange 
building as a representative of Mr. Gor- 
don and Robert Farrell of Chapman & 
Cutler, Chicago legal firm, is his attor- 
ney. An audit is being made. 

Metropolitan Foundation made a spe- 
cial appeal to brokers on accounts of 
$50 or less which other finance com- 
panies would not handle. It is reported 
Metropolitan Foundation’s chief diffi- 
culty was found to be that it paid too 
much for the money it bought. Mr. 
Gordon financed the concern which 
started business about 4% years ago. 
New business has been discontinued but 
so far as possible that on the books will 
be continued in an orderly fashion. 





FETZER’S ANNIVERSARY 


Wade Fetzer, Sr., president of W. A. 
Alexander & Co., Chicago, received 
many telegrams and other messages of 
congratulation Wednesday, which was 
his 60th birthday. In the afternoon he 
was host to the employes and selling 
organization at an informal reception. 
That day concluded a 60-day production 
campaign in Mr. Fetzer’s honor. A pic- 
ture of Mr. Fetzer had been enlarged 
and cut into pieces. Each department 
of the agency was assigned a section to 


piece together as it wrote new business. ! 





The picture was completed several days 
ago. 

Mr. Fetzer was born in Ottumwa, [a. 
Nov. 22, 1879, and joined W. A. Alex. 
ander & Co. 42 years ago at the age of 
17. The agency now has 239 office em. 
ployes and a sales force of 124. Mr. 
Fetzer served as president and vice- 
chairman of Fidelity & Casualty. He js 
now a director of that company and also 
of Fidelity-Phenix. -He was the first 
president of the National Association of 
Casualty & Surety Agents. He is a 
trustee of Northwestern. University and 
of Beloit College. 





HAS BIG INCREASE IN PREMIUMS 


The western department office of the 
Pacific National Fire in Chicago, which 
has jurisdiction over 14 states, has 
shown a very marked increase in busi- 
ness recently. In the period since July 
1, premium volume increased 35 percent 
over the corresponding period last year. 
W. L. Greenway is western manager and 
W. L. Wallace, vice-president, exercises 
supervision over the office. 


W. Cardis, insurance manager of Fidel- 
ity Trust Company, Indianapolis, has 
been spending several days visiting the 
western department of the Pacific Na- 
tional Fire in Chicago. 





Cincinnati Educational Session 
CINCINNATI—The Cincinnati Fire 
Underwriters Association’s annual edu- 
cational meeting for agents and solici- 
tors will be held Dec. 8, a talk on fidel- 
ity bonds being given by J. Dillard Hall, 
assistant agency director United States 
Fidelity & Guaranty, and a skit on the 
extended coverage endorsement being 
put on by D. E. Tanner; Commercial 
Union, and H. R. Underwood, Provi- 
dence Washington, both of Columbus, 





Sell accident insurance with latest 
methods. Send $1 for six months sub- 
seription to Accident & Health Review,: 
175 W. Jackson Blvd., Chicago. 
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“COMPANIES 


New Reinsurer Is 
Being Organized 


ATLANTA — Those attending the 
convention of the Southeastern Under- 
writers Association at Pinehurst were 
given an opportunity to suggest a name 
for a projected new insurance company. 
In the letter boxes of the members was 
a notice of the name selecting contest. 
The company to be named is an excess- 
of-loss reinsurance company being or- 
ganized by stockholders of Reinsurance 
Corporation of New York. The notice 
stated that the company is _ being 
launched “to help provide an all-Ameri- 
can market for excess of loss and other 
forms of reinsurance for capital stock 
fire insurance companies.” 





NEW YORK—Notice of intention to 
organize National Reinsurance Corpora- 
tion has been filed with the New York 
department. 


Starr Succeeds Stewart 


KANSAS CITY — John W. Starr, 
vice-president of R. B. Jones & Sons, 
has been elected secretary of the Kansas 
City Fire & Marine, of which he is a di- 
rector. He succeeds the late Robert L. 
Stewart, who had been an outstanding 
figure in insurance in Kansas City for 
more than 40 years. 

Mr. Stewart joined the National 
Surety there in 1897 on his graduation 
from the University of Kansas and later 
became resident vice-president. In 1913 
he helped organize the agency of Stew- 
art, Kerdolff & Sydnor, which merged 
with R. B. Jones & Sons in 1922. A son, 
R. L. Stewart, Jr., is a member of the 
R. B. Jones & Sons agency. 








Excelsior’s Statement 


A dividend of 15 cents a share is an- 
nounced by the Excelsior of Syracuse 
to be paid Dec. 20. The assets Nov. 1, 
were $853,510. The surplus showed an 
increase of 9 percent during the last 
five months. The premium reserve is up 
5 percent. The policyholders surplus is 
$509,731 as of Nov. 1. 


Western Millers Mutual 
Absorbs Philadelphia Insurer 


Western Millers Mutual Fire of Kan- 

sas City is reinsuring the assets and lia- 
bilities of National Petroleum Mutual 
Fire of Philadelphia. Western Millers 
Mutual is assuming the policies and lia- 
bilities of the Philadelphia company and 
will pay its indebtedness, including the 
guaranty fund. 
_ The Philadelphia company has special- 
ized in petroleum business. As to Dec. 
31, 1938, it reported assets $189,517, pre- 
miums reserve $82,392, surplus $59,466, 
premiums written $122,528, losses $68,- 
276, expenses $72,248. The loss ratio 
was 56 and expense ratio 58. 

Western Millers Mutual reported as- 
sets $984,264, premium reserve $530,079, 
surplus $386,291, premiums $690,795, 
roasts Seem, loss ratio 39 and expense 
ratio le 














HAIL GENERAL AGENCY CONTRACT 
Well established Oklahoma General Agency open 
for general agency contract for hail on growing 
crops for Oklahoma, Western Kansas and Texas 
Panhandle. Must be a W.U.A. Company. 

ADDRESS K-83 
THE NATIONAL UNDERWRITER 
175 W. Jackson Blvd., Chicago 
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and Bond connection in same territory. 
ADDRESS K-84 
THE NATIONAL UNDERWRITER 
175 W. Jack Blvd., Chicago 














Explores Mystery 
of Grocers’ Strange 
Insurance Deal 


The National Association of Insur- 
ance Agents has published something of 
what it has discovered concerning the 
insurance operations of the N.R.O.G. 
Insurance Agency of Chicago. John 
Drenth is the manager and according 
to the National Association of Insur- 
ance Agents he was formerly an insur- 
ance agent either in San Francisco or 
Los Angeles. The others identified 
with the agency are officers of the Na- 
tional Retail-Owned Grocers, Inc. 

The N.R.O.G. Agency was licensed 
about July 1, in Illinois. The N.R.O.G. 
is an organization intended to give in- 
dependent grocers the advantages of 
mass buying. The N.R.O.G. Agency 
declines to reveal the insurance com- 
panies that it represents, according to 
the National Association of Insurance 
Agents. The National association 
quotes a bulletin from one state unit of 
the N.R.O.G. to its members: “You 
may never know what company is back 
of your insurance, but your confidence 
in Associated Grocers and O.¢ 
should be sufficient reason to-rely on 
us to place your insurance in a strong 
company.” 


Says Lloyds Enters Denial 


The National Association of Insur- 
ance Agents states that it is rumored 
that two participating stock companies 
are offering the facilities and the busi- 
ness is being reinsured in London 
Lloyds. However, according to the 
National association, London Lloyds 
denies that it is interested. 

The N.R.O.G. stated to investigators 
that no policies had been written in II- 
linois due to the anti-rebate law. The 
agency apparently intends to become li- 
censed as non-resident brokers in other 
states. 

The National Association of Insur- 
ance Agents quotes from a bulletin of 
Oct. 16, of the Associated Grocers of 
Kansas City. This bulletin does not 
quote insurance rates, but states that 
whatever the grocer is now paying, the 
N.R.O.G. agency can provide cheaper 
and broader coverage and the grocer is 
importuned to rely on the N.R.O.G. 
agency to place his. insurance in a 
strong company. 


Free Fire Insurance 


The bulletin states that the N.R.O.G. 
will give its members “some free fire 
insurance.” The amount of free fire in- 
surance, according to the bulletin, is gn 
amount that would equal an average 
month’s purchases from the Associated 
Grocer warehouse. If the grocer makes 
all of his purchases at Associated Gro- 
cers, according to the bulletin, the 
amount of free fire insurance will be 
kept at a fairly uniform amount. 

The National Association of Insur- 
ance Agents characterizes this offer of 
free insurance as fantastic and one that 
is likely to get N.R.O.G. into trouble 
with insurance departments. 

Attached to the bulletin are six appli- 
cation forms—fire, automobile, robbery, 
plate glass, compensation and employers 
liability and store liability. The fire in- 
surance will expire for all members at 
the same time, according to the bulletin, 
indicating that N.R.O.G. has blanket 
coverage with its companies. 

National Association of Insurance 
Agents regards the threat as severe, be- 
cause N.R.O.G. comprises about 25,000 
individually operated stores. The move- 
ment represents a trade organization 
stepping in to eliminate the middle man 
insurance merchant through power pur- 
chasing, the association states. ; 





E. B. Crawford, 32, president of E. 
B. Crawford & Co., West Memphis, 
Ark., was killed when a plane crashed 
at Farmhaven, Miss., en route from 
New Orleans to Memphis... He started 
his agency in 1929. 


















Wouldn't you feel as guilty as your assured if an accident 
or loss occurred and you had neglected to tell him that he 
could have been insured against it? Phaenix-London 
Agents that use our Visible Business Record systemati- 
cally are never placed in this embarrassing position. If 
you are anxious to know more about how it works, clip 


received one—uwrite for it today. 





The Union Marine & General 
Insurance Co., Ltd. 
CASUALTY COMPANIES 
London Guarantee & Accident Co., Ltd. 
Phoenix Indemnity Company 


FIRE COMPANIES 
Phoenix Assurance Co., Ltd. 
Imperial Assurance Company 
Columbia Insurance Company 
United Firemen’s Insurance Co. 
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Need for Infusion of Trained Men 


THE other day in Chicago there was a 
dinner given by the ALPHA Cur EpsILon 
fire insurance fraternity, composed of 
men who took the insurance course in 
NORTHWESTERN UNIVERSITY being spon- 
sored by fire insurance offices that paid 
their tuition and fees, gave them work 
during half the day, Saturdays and dur- 
ing the summer holidays, with the 
understanding that the office back of a 
student should receive his services at 
least for three years after graduation. 

Excellent work was done in these 
classes and many young men emerged 
therefrom, developing into most desir- 
able insurance men. Many of them went 
into the field. It was shown that this 
college training was of importance to a 
young man in his occupational activities 
later on. It gave the business a body 
of trained and schooled young men who 
had back of them a cultural as well as 
an occupational vocational training. 


Small Percentage of 


TuHeE well ordered and splendidly man- 
aged insurance companies, which realize 
that there are 100 cents in a dollar and 
no more, are not given to litigating 
claims unless there is a very good rea- 
son, a breach of contract, fraud or some 
other major factor that enters into the 
adjustment. Companies that try to 
squeeze out more than 100 cents in a 
dollar undoubtedly are forced to try to 
make it up on their claims. It is a high 
tribute to insurance to study the liti- 
gated cases and see how few and a very 
small percentage of the entire losses ever 
get to the courts. That situation is as 
it should be. 

It was a very illuminating talk that 
LeRoy Bowen, a Minneapolis insurance 
attorney, gave the other day before the 
MINNEAPOLIS INSURANCE CLUB, when he 
discussed this very point of denying 
liability. He said that for every case 
that finds its way into court there are 
several thousand that are settled and 


When the financial cataclysm occurred 
and offices found that they had too many 
employes this NoRTHWESTERN UNIVERSITY 
arrangement was abandoned. 

Unfortunately since then there has not 
been brought into the business through 
regular channels men of higher educa- 
tional standards and the business itself 
has suffered thereby. No organization 
can prosper and thrive unless there is 
being fed at the bottom new and 
younger blood. Decay sets in. We need 
every year this influx of talent that has 
been especially trained and that has 
more than what might be called a grade 
or high school education. 

There have been suggestions that this 
arrangement be renewed with NortTH- 
WESTERN UNIVERSITY and it would be a 
boon to the business if sufficient com- 
panies would get back of the movement 
and see to it that the old order was re- 
stored. 


Litigated Claims 


paid without any dispute of any kind. 
Those cases that are litigated, he finds, 
are of the highest importance to com- 
panies and the insuring public. He spoke 
of the reasons for litigation and enumer- 
ated them as honest differences of 
opinion as to the coverage or amount of 
the claim, claims which are presented 
and which are or thought to be dis- 
honest in their nature. Then he said 
that more specifically the litigated cases 
fall into three classifications: Honest 
differences of opinion, claims which ap- 
pear to be actually or are dishonest, dis- 
putes between companies as to liability 
of each when there are two or more 
policies on the same risk. 

It would thus seem that there are only 
issues of real importance that force 
claimants to seek remedy in the courts. 
No company can afford to litigate a 
claim that is entirely just and where the 
contract has not been impaired in any 
way. 


Need for Research Laboratory 


THERE are too many associations, com- 
missions and committees already func- 
tioning in insurance. Many of these 
overlap and there is a waste of time in 
attempting to do justice to all. In our 
opinion there is too much regulation, too 
much red tape, too much endeavor to 
keep everybody in a strait jacket and we 
are losing the force of elasticity, individ- 


uality and the important play of personal 
judgment. 

However this may be, the recommen- 
dation of Vice-president C. C. HANNAH of 
the FrreMan’s Funp, in his thought- 
provoking address before the CALIFORNIA 
ASSOCIATION OF INSURANCE AGENTS, has 
much meat in it. 

Mr. Hannan realizes that the various 





regulatory and educational activities, and 
there are numerous ones, are not looking 
ahead and attempting to find new and 
improved markets for insurance. It 1s 
not their province to do so. Many of 
the great industries lay stress on their 
research and laboratory work. They are 
seeking to refine more efficaciously what 
already is being distributed, they are 
hoping to make distribution more effi- 
cient and they are seeking to broaden the 
field of these products by appealing to 
the public in a way that means greater 
benefit to purchasers. There are still op- 
portunities for insurance to enlarge and 
diversify its distribution. The frontiers 
are still visible and there is a call for 


—= 


alert, imaginative, constructive thought 
to bring insurance closer to the buyer, 
make it more serviceable, extend its coy. 
erage. There are still new markets to 
be opened. Much can be done to jm- 
prove selling practices. 

This work naturally must be done by 
an entirely independent body, free from 
direct contact with the routine and detail 
of the business. There are trained re. 
search men that can delve more deeply 
into these subjects whereby insurance 
will be the beneficiaries of their discoy- 
eries. 

Mr. Hannad has set forth a well worth 
while suggestion that in our opinion the 
business should carefully consider, 








PERSONAL SIDE OF THE BUSINESS 





R. B. Nienhauser of the R. M. Neely 
Co., St. Paul general agents, is back at 
his desk after a siege of pneumonia in 
a St. Paul hospital. 


H. K. Corbin, president of the Inter- 
state of Newark, has been elected to the 
board of governors of the Orange 
(N. J.)° Memorial Hospital. 


Charles Gould, director of C. E. Heath 
& Co., London Lloyds brokers, was in 
New York City on a visit last week and 
was expected in Chicago this week. 


George C. Long, Jr., president Phoe- 
nix of Hartford, has been appointed 
chairman of the insurance advisory 
board of the Hartford Colleges of Law 
& Insurance. The board, composed of 
experts in all lines of insurance, law and 
actuarial mathematics, is entrusted with 
power to advise on matters of content 
of the curriculum and educational policy. 


J. M. Wennstrom, United States man- 
ager of Christiania General, who suf- 
fered an attack several months ago, and 
had been confined to his residence, is 
now back at his desk, although he is 
guarding against overexertion. 


Alexander Campbell, resident vice- 
president of Marsh & McLennan, Min- 
neapolis, is ill at Abbott hospital there. 

William D. Reed, who retired last 
March as president of the Northwestern 
National, Milwaukee, with which hé has 
been associated 55 years, is receiving 
congratulations from friends on the an- 
nouncement that his son, Philip D. 
Reed, assistant to the president, will be- 
come chairman of the board of the Gen- 
eral Electric Company, Jan. 1. Philip 
Reed is a native Milwaukeean and a 
graduate of the University of Wiscon- 
He joined the General Electric in 


sin. 
the law department in 1926. He is 40 
years old. 


Mrs. H. P. Frantz of Enid, wife of 
the president of the Oklahoma Associa- 
tion of Insurors, who underwent a 
major operation at an Oklahoma City 
hospital, was able to return home this 
week. 

Harry W. Chesley of Chicago, assis- 
tant manager of the Western Underwrit- 
ers Association, was taken to St. Luke's 
Hospital in his city, Tuesday, for obser- 
vation and treatment. He was away 
from his office all last week. His me:- 
ical advisers, however, have informed 
him after careful exploration that there 





is nothing serious in his condition, there 
being some infection and acute inflam- 
mation. He is expected to be released 
from the hospital in a few days. 


W. L. Stiles, San Antonio local 
agent, long active in state and national 
association work, and Mrs. Esther Joan 
Baltes of Defiance, O., were married 
recently at the home of the bride. 


Oscar E. Kruger, treasurer St. Paul 
Fire & Marine, was married in St. Paul 
to Mrs. Iva Geshl. 


W. L. Greenway, western department 
manager Pacific National Fire, Chicago, 
is leaving this week for a 10 ‘days visit 
on business in the eastern department of- 
fice at Philadelphia. 


F. N. Belgrano, Jr., president Pacific 
National Fire, who suffered a fall some 
time ago which caused a blood clot in a 
leg and kept him in the hospital for a 
time, now is able to get around on a cane 
at his home in San Francisco. For a, 
while he was on-crutches. 


J. H. Burns, Sr., of Wichita, Kan., 
was honored with a surprise birthday 
party by the members of his firm, Har- 
ris, Burns & Co., which includes his 
two sons, John H., Jr., and Robert, on 
his 80th birthday. He has been in the 
business in Wichita 46 years. Mr. 
Burns is also vice-president of the 
Farmers & Bankers Life of Wichita. 


Cheney N. Prouty, Jr., prominent 
Kansas City, Kan., local agent and for 
many years active in local board and 
Kansas association affairs, will be mar- 
ried in San Antonio, Tex.. Nov. 25 to 
Miss Louise Smith of that city. 


Mr. and Mrs. Edward G. Lang of Pitts- 
burgh were honored at a reception cele- 
brating their 50th wedding anniversary. 
Mr. Lang has been a local agent since 
Jan. 1, 1888. He has represented the 
North British & Mercantile for 51 years; 
and the Globe & Republic 50 years. Mr. 
Lang has had a long record of public 
service in addition to his business ca- 
reer, 


C. R. Morrison, special agent Hanover 
Fire, Detroit, was married to Miss Paul- 
ine Thrasher of the Sinclair & Ford 
agency. 

j. oK. Shepherd, Little Rock general 
agent, and Mrs. Shepherd were injured 
when their automobile left the highway 
near Fordyce, Ark., and struck a tree. 
Mrs. Shepherd, who was removed by 
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ambulance to Little Rock, sustained a 
fracture of the. upper right arm and se- 
vere bruises. Mr. Shepherd’s injuries 
were described as slight. ‘ne accident 
occurred during a downpour of rain. 


DEATHS 


T. T. Marsh, 71, secretary-treasurer 
of the Norfolk-Dedham Mutual Fire, 
died at his home in Dedham, Mass. He 
was a former president of the Massa- 
chusetts Mutual Fire Association. 


Henry M. Scambler, veterar fire in- 
surance man and broker of Chicago, 
died at the -ge of 75. He was born in 
Birmingham, Eng., and nad been in the 
insurance business in Chicago about 50 
years. He was a map clerk and later 
assistant examiner of the Fireman’s 
Fund there from about 1890 to 1900, 
when he became a broker. Mr. Scam- 
bler retired about 13 years ago, but con- 
tinued to go downtown to handle the 
insurance on his books. 

A. C. Resek, svecial deputy of the 
Chicago office of the Illinois insurance 
department, is bereaved by the death of 
Mrs. Resek in the Evanston Hospital. 
Funeral services were held in Dixon, 
Ill., the Resek’s former home. 

John G. Elliott, 82, Victoria, B. C., 
for many years secretary of the Van- 
couver Island Board, died. Mr. Elliott 
formerly was a local agent. He was 
born in Nottinghamshire, Eng. 

A; 7. Fluke, for many years an ont- 
standing figure in local agency activi- 
ties, died at his home in Shawnee, Okla., 
after a short illness. He had not been 
well for some time but was fatully 
stricken a few weeks ago. For several 
years and at the time of his death, Mr. 
Fluke had been president of the Shaw- 
nee Insurors Exchange. He had always 
been active in the work of the Okla- 
homa Association of Insurors and had 
served on important committees. Mrs. 
Fluke was associated with her husband 
in the agency. 

Frank V. Wright, 44, Pacific Coast 
manager inland marine department of 
the Phoenix and Great American since 
1930, died suddenly at his home as the 
result of a heart attack. Apparently in 
the best of health when he attended the 
California Association of Insurance 
Agents convention at Oakland with 
Pacific Coast Manager Clifford Conly, 
Mr. Wright returned to his San Fran- 
cisco office and spent the day Thursday. 
Complaining of being “tired” later that 
evening, he retired, but passed away im- 
mediately. Mr. Wright previously had 
been with the St. Paul Fire & Marine 
and Matthews & Livingston. 


_J..W. Townsend, who was president 
of Glen Cove Mutual of Glen Cove, N. 
Y., for 18 years prior to 1933, died at the 
age of 62. He began his insurance ca- 
reer as a clerk in the office of Glen Cove 
Mutual in 1895. 


Walter J. Roberts, special agent in 
eastern New York for North British & 
Mercantile, and a veteran of 40 years 
with that organization, died suddenly at 
his home in Albany. He was 54 years 
ot age. He went with North British & 
Mercantile as a file boy in the middle 
department. In 1917 he was made spe- 
cial agent for Hudson River territory 
and was subsequently transferred to 
eastern New York. At one time he was 
a director of the Insurance Federation 
of America. He was active in the Al- 
bany Field Club and other insurance or- 
Sanizations, 

_ Ray Yunker of R. E. Anderson & Co., 
Tacoma, Wash., died in the U. S. Vet- 
erans Hospital in Portland. At the time 
of his death he was in charge of Ger- 
linger-Richards general agency in Port- 
a an affiliate of R. E. Anderson & 
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_R. H. Fite, i 
tie tea 63, Nashville local agent, 

F. L. Moore, Nebraska state a 

: . gent of 
the Farmers Mutual Hail of Iowa, died 
at Corning, Ia., from a heart attack. 
an Anna C. Holmes, who had been 
nat cae on a local agency in Cincin- 
leer Since the death of her husband, died 
ast week. She was secretary and treas- 
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By Phil Braniff 


Insurors Indemnity & 
Insurance Co., Tulsa 








’Cep’m’ when I’m lonesome, I don’t 
miss her. 

*Cep’m’ when the evenin’ lull sets in 

’N old friends smile at me from glow- 
ing embers 

Of the log fire where I sit ’n bake my 


shins. 


I don’t mind her absence in the mornin’ 

If I’ve got a lot o’ work to do. 

It’s in the evenin’ that I really miss her 

When all the tasks of “daily-bread” are 
through. 


It’s when I stretch out lazy ’n start 
thinkin’ 

Of how through days of struggle ’n 
through strife 

She used to lay her head upon my shoul- 
der 

’N help me to enjoy a useless life. 


She never questioned me if I did justly. 

She sort o’ took for granted that I 
would. 

She paid no ’tention to what people said 
of me, 

She’d not believe it even if she could. 


But I don’t miss her ’cep’m’ when the 
cold winds 

Blow Decemberish around the eaves 

’N bluster as they whistle through the 
tree-tops 

’N gossip as they loiter with the leaves. 


Then I light my pipe ’n I remember 
How we used to walk the river drive. 
We liked the rain, it seemed to sort 
0’ wash us. 
We liked everything, we liked to be 
alive. 


Still, I don’t miss her, I could do with- 
out her 

’Cep’m’ when it starts to snow again 

’N blazing logs are crackling in my 
fireplace 

’N sleet taps softly on my window pane. 


For when the north wind sharply stirs 
the elm tree 

’N leaves go blowin’ ’round the patio 

’N glide like floats across the sandy 
flagstones. 

Then doggonit, I do miss her so. 


I miss the way she used to always greet 


me. 

To be with me just seemed to make 
her glad. 

To her I never sinned ’r erred ’r muffed 
it. 

She was the best doggone bird dog I 
ever had. Phil. 





Name Is Being Changed 


PHILADELPHIA—Effective Dec. 1, 
the name of Theatre Underwriters will 
be changed to Independent Underwrit- 
ers and the reciprocal will be managed 
by E. W. Brown, Inc. of Pennsylvania 
instead of Theatre Insurance Managers, 
Inc., the management change being 
merely one of name. Officers of the at- 
torney-in-fact are E. W. Brown, presi- 
dent; R. M. Dewey, R. S. Adams, Louis 
Senn, vice-presidents; E. B. Brown, sec- 
retary, and W. J. Montgomery, treas- 
urer. The reciprocal was organized in 
1920 as the Theatre Inter-Insurance Ex- 
change. 











urer of the Schmid Bakery Company, 
founded by her father. 

J. K. Wilson, 83, who for many years 
operated an agency in Lincoln, Neb., died 
at Glendale, Cal., where he was intend- 
ing to spend the winter following a 
major operation. 

D. P. Kimball, 71, president and treas- 
urer of the Paige-Kimball Agency, Athol, 
Mass., died following a long illness. 

Frank J. Gorman, Elmira, N. Y.. local 
agent, who had represented the Stand- 
ard Accident for 38 years, died there. 
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CONTACT! 


“Contact!” yells the mechanic as 
he grabs the airplane propeller. 
“Contact!” replies the flier ds he 


switches on the power. 


When an agent “contacts” in a 
strong, forward-looking, service- 
minded company, he hooks him- 
self up to power that can carry 


him a long way toward his goal. 
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Rejected Auto Risk 
Plan Is Effected 
in Massachusetts 


Stock and Mutual 
Companies Agree to 
Assignment Arrangement 


BOSTON—The oustanding problem 
of the Massachusetts compulsory auto- 
mobile liability insurance act, coverage 
for the rejected non-desirable - private 
passenger cars which are on the border 
line, has been met by the Massachusetts 
Automobile Rating & Accident Preven- 
tion by the establishment of a motor 
vehicle assigned risk plan. 

At a meeting of the 47 stock and 16 
mutual companies the details of the as- 


signed plan were finally determined and 
put into operation. 

No mention of the allowance of com- 
mission on assigned risks is made in the 
new schedule but it is understood the 
companies will take up this matter later, 
acting as individual companies. Repre- 
sentatives of the agents’ association had 
requested commissions be paid on all 
such risks while the brokers’ association 
had requested insureds be allowed the 
privilege of naming their own agent who 
should be allowed a commission, with 
no commissions paid on business placed 
in direct writing companies, or when 
no agent was designated. 


Purposes of Plan 


The purposes of the plan, according to 
the new bureau schedule, are “to pro- 
vide a means by which a risk that is in 
good faith entitled to compulsory lia- 
bility coverage, but is unable to secure 
it, may be assigned to an authorized 
insurance company,” and “to establish a 
procedure for the equitable distribution 
of such assigned risks among such in- 
surance companies.” 

Applicants shall be eligible for assign- 
ment if within a period of two months 
immediately preceding date of applica- 
tion they have been refused insurance 
by at least three carriers or have been 
notified their existing insurance will not 
be renewed and two other carriers have 
refused coverage. 

Eligibility Conditions Outlined 

The eligibility conditions are that no 
car owner shall be entitled to benefit of 
the plan if he, or any person operating 
for him, in the previous five years, has 
received more than one conviction result- 
ing from (a) driving a motor vehicle 
while intoxicated or “under the influ- 
ence” of liquor. (b) failing to stop and 
report when involved in an accident; (c) 
homicide or assault arising out of the 
operation of a motor vehicle; (d) driving 
a motor vehicle at an excessive rate of 
speed or in a reckless manner, where 
a bodily injury resulted therefrom; (e) 
operating during period of revocation or 
Suspension of registration or license; (f) 
operating a motor vehicle without au- 
thority (g) loaning operator’s license to 





Actuaries Weigh Effects 
of War on Casualty Line 


NEW YORK—Warning that there 
is no telling what the war will bring 
forth in further interrelationships be- 
tween government and business, F. S. 
Perryman, secretary Royal and Eagle 
Indemnity and president Casualty Ac- 
tuarial Society, urged that the various 
sections of the casualty business present 
a united front and not permit their in- 
fluence to be weakened by pulling 
against one another. 

Speaking at the informal symposium 
on war effects which was the final fea- 
ture of the society’s 25th anniversary 
meeting, Mr. Perryman pointed out 
that if this country should become in- 
volved in war the first moves would 
iticlude control of business and in order 
to keep that control within reasonable 
limit the casualty business should be 
prepared to speak with one voice. Also, 
the present amount of government ac- 
tivity in the direction of controlling 
business shows that even without this 
country becoming involved it will prob- 
ably be desirable for the casualty busi- 
ness to be on a unified basis. 


Compares Rating Structure 


Mr. Perryman said that the rating 
structure in the compensation business 
is better able to withstand the effects 
of a war than at the time of the first 
world war but that the situation is not 
so favorable with some others, notably 
automobile, bodily injury and bonding. 
Investments, he said are in a consider- 
ably better situation than at the time 
of similar crises in the past. 

J. A. Mills, secretary and actuary 
Lumbermen’s Mutual Casualty and 
American Motorists, discussed in con- 
siderable detail the effects of a Euro- 
pean war on the casualty business in 
this country. Comparing the present 
hostilities with the last war, he said that 
in 1914 business generally had been suf- 








an unlicensed operator; (h) the making 
of false statements in the license applica- 
tion or registration application as to 
name, address, or place of principal 
garaging; (i) impersonating an applicant 
for license or registration, or procuring 
an impersonation whether for himself or 
another. 


Physically Handicapped Not Covered 


Further eligibility requirements are 
that no applicant, or another with ex- 
press or implied consent, shall operate 
the car who has a major physical or 
mental disability and also that no appli- 
cant shall be eligible who during a period 
of 12 months previously intentionally 
registered a motor vehicle in Massachu- 
setts illegally. 

Application for assignment must be 
on approved forms and the basis of 
assignment shall be pro rata of the total 
Massachusetts compulsory premiums as 
reported to the bureau, the bureau as- 
signing the risks. 

If a cancellation of a policy or a re- 
fusal to issue a policy is sustained by 
the board of appeals or by the superior 
court, during the years 1939 or 1940, the 
insured shall thereby be disqualified from 
assignment under the plan for the year 
1940. 





fering from a minor depression for the 
previous one and one-half years, where- 
as when the present war started busi- 
ness was already on the upgrade. He 
said that belligerents have built up 
large stores of war supplies and that if 
the present feeble fighting continues the 
demand for that type of exports will be 
much smaller than has been anticipated. 

Another reason for discounting a war 





F. S. PERRYMAN 


boom is that while there was a 170 per- 
cent increase in business from 1914 to 
1919, analysis shows that there were 
other influences at least as important 
as the war, particularly workmen’s 
compensation and the expansion in the 
automobile business. 

As far as loss ratios during the last 
war were concerned, Mr. Mills said 
that they ran between 60 and 70 per- 
cent for the 10 leading stock companies 
and the three leading.mutual companies. 
He called attention to the difference in 
the present situation as regards possible 
improvement in machine accidents as 
compared with the last war. These 
accidents were such that it was possible 
to effect quite an improvement by pro- 
tecting the machines. No such cushion 
is to be anticipated at present, since 
there is no room for very marked fur- 
ther improvement. 

Accident frequency may be expected 
to increase in a war boom, Mr. Mills 
said. First, the reemployed worker is 
rusty and faces conditions perhaps dif- 
ferent from those under which he pre- 
viously worked. Then, since those who 
have been retained on the job are pre- 
sumably the best, the new men will tend 
to be less alert and intelligent and hence 
more prone to accidents. Finally, as 
production is boosted less modern and 
less safe equipment is brought into use 
and less time can be taken to show the 
new man how to operate the equipment. 


Wages Increase 


War usually brings wage increases, 
wage rates having doubled in New 
York during the last war. However, 
Mr. Mills pointed out that wage levels 
have been held at artifically high levels 

(CONTINUED ON PAGE 22) 





California Fund 
Manager Attacks 
Overhead Charges 


Caminetti Grants 8.8%, 
Compensation Rate Reduc- 
tion—To Study Costs 


SAN FRANCISCO—The 8.8 percent 
reduction in compensation rates, effec- 
tive Jan. 1, recommended by the classi- 
fication and rating committee of the 
California Inspection Rating Bureau, has 
been approved by Commissioner Cami- 
netti. 

The approval, however, is subject to 
amendment of rates if investigation sus- 
tains the contention of the state fund 
that a further reduction should be made. 
Meanwhile, it is understood Governor 
Olson is preparing a measure for pres- 


entation at the 1941 legislature, provid- 
ing for monopolistic control of compen- 
sation insurance by the state fund. Also, 
it is understood, an employe of the fund 
is visiting eastern officials of concerns 
now insured by the fund, while solicit- 
ing business of others and consolidating 
the position of the state fund. 

An unexpected development was an 
attack on the overhead loading factor, 
launched by John C. Stirrat, state fund 
manager, who urged that a further re- 
duction of 14.5 percent be made in this 
item, or 23.3 percent altogether. 

Mr. Stirrat’s charges that the over- 
head loading is “outrageously too high” 
were presented in a letter to the com- 
missioner at a hearing last week. Mr. 
Caminetti continued the hearing until 
Tuesday when he announced that the 
agreed 8.8 percent reduction would be 
approved in order to avert delay but 
that hearings would be continued on the 
expense loading question until Dec. 19. 


Companies, Producers Ask Delay 


This action was taken on motion of 
D. W. Burbank, representing the Na- 
tional Bureau of Casualty & Surety 
Underwriters, California Association of 
Insurance Agents, San Francisco 
Brokers Exchange and Society of Insur- 
ance Brokers, who pointed out that the 
recommendation of the state fund for 
further reduction in rates, presented at 
the former meeting, came as a “com- 
plete surprise” and that his clients were 
not prepared to be properly represented 
with evidence and material at this 
week’s meeting; that the record of the 
former meeting was not available until 
Monday; that the suggested reduction 
is of vital importance to companies writ- 
ing about one-third of the business in 
California and involves the livelihood of 
thousands of agents and brokers of the 
state. 

Protesting the continuance, Mr. 
Stirrat said the companies and agents 
should be prepared to defend “this un- 
holy and outrageous charge” and that 

(CONTINUED ON LAST PAGE) 
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State Funds Defy 
Arithmetical Law 


Attorney Charges Schemes 
Are Toys of Politicians and 
Doctrinaires 


The history of state insurance can 
be measured by milestones of ill-fated 
ventures brought to an untimely end 
in an attempt to defy the laws of arith- 
metic for political reasons, F. J. Creede, 
compensation attorney of Keith & 
Creede, San Francisco, told the Cali- 
fornia Association of Insurance Agents 
convention. 

It is impossible for governments to 
operate a business institution on _busi- 
ness principles without political inter- 
ference, Mr, Creede said. 

Monopolistic fund history shows fre- 
quent administrative changes, deficits in 
revenues, scandals in connection with 
distribution of medical patronage, fraud- 
ulent payroll audits, poor claim service, 
ex. 


Found Unsatisfactory 


State funds were tried in the early 
days of compensation history. Nowhere 
have they worked well and it has been 
unsatisfactory to both business and labor. 

Compensation has been selected as the 
first objective in the line of attack of 
those in California who favor govern- 
mental administration of business. 

It is argued that because the state has 
created such a liability by law (compen- 
sation cover) therefore the state should 
furnish the means for insuring against 
liability. A committee of the state of New 
York in investigating into the merits of 
monopolistic insurance derided this argu- 
ment as childish, saying that it would 
be just as logical to say that a man 
must go buy his hay and grain from a 
state feed store because the state passes 
a law requiring that horses be fed at 
stated intervals and fixes penalty for the 
violation of such a law. 


Insurance Simple in Theory 


Insurance has always appealed to the 
academic mind and to the political mind 
as the one line of business in which 
success can be guaranteed with certainty, 
Mr. Creede pointed out. In theory it 
seems to be a simple business. All that 
is necessary is to collect more money 
than you need to pay losses and ex- 
penses and the balance is profit. On 
the other hand, if the initial fund is 
accumulated by the subscriptions of pri- 
vate individuals, the formula for success 
is scrutinized from every angle and un- 
less it appears that those who prepare 
to launch a new insurance venture are 
qualified by technical training and ex- 
perience and can demonstrate an eco- 
nomic need for a new insurance com- 
pany and a reasonable opportunity for 
success, there is little chance that the 
necessary initial fund, usually called 
capital and surplus, will be subscribed 
by private individuals. 


Standards Not the Same 


If, however, the state through a newly 
created state agency decided to embark 
in the business of insurance, the formula 
for success is seldom measured by the 
same standard by which a proposed pri- 
vate venture is measured. Its political 
sponsors usually without technical insur- 
ance training or experience either assume 
that they will escape the operation of 
certain economic laws or they are so 
intrigued with the theory that the state 
can carry on a business more success- 
fully than private enterprise that they 
refuse to consider objections sound or 
unsound and demand that they be given 
an appropriation so that they may prove 
that they can pay more losses at less 
cost than can private enterprise under 
the same circumstances. 

The history of the California com- 
pensation fund was reviewed by Mr. 
Creede, he bringing out that despite the 
high integrity and intelligence and com- 


a 


Manual Inequities 
on Truck Rates 
Need Ironing Out 


DETROIT—The automobile manual 
should be revised to iron out certain 
inequities that are very difficult to ex- 
plain satisfactorily to operators of truck 
fleets, Otway Conard, assistant secre- 
tary Standard Accident in charge of 
the automobile department, told the 
Michigan Casualty Underwriters sAsso- 
ciation at its November meeting. 

Mr. Conard called particular atten- 
tion to the fact that rates for long- 
haul truckers who transport merchan- 
dise for others are more than four times 
the Class 4 rate, in which manufacturers 
and wholesalers who operate their own 
trucks on long hauls are included. He 
pointed out that the hazard for long- 
haul truckers carrying merchandise for 
others is little if any greater than for 
those carrying their own merchandise. 
Mr. Conard talked on “The Hazards of 
Long-Haul Trucking,” outlining the 
present situation and tracing the his- 
tory of insurance on this class of fleet 
operators. 

He showed that due to experience and 
other factors the more conservative 
companies shy away from long-haul 
coverage, although the situation has 
improved considerably in the past six 
or eight years. A number of years ago 
it was extremely difficult for some of 
the fleet operators engaged in long- 
haul business to secure coverage even at 
what might be considered exorbitant 
rates. 





Consider Applicants for 
Cook County Administrator 


NEW YORK—Under the revised 
fidelity and surety conference rule for 
Cook county, Ill. effective Dec. 1, sub- 
stitution of the term “Class A” agent 
for that of “city agents” is merely a 
change in name. The conditions sur- 
rounding the operations of city agents 
are made applicable to class A agents. 

Class A agents can accept brokerage 
only from producers in their offices and 
are not entitled to receive profit con- 
tracts. General agents, on the other 
hand, are free to take lines from brok- 
ers generally but can only get commis- 
sions from their own company; they mav 
be given a profit agreement. 

The executive committee of the two 
acquisition cost conferences met Tues- 
day to consider applicants for the post 
of Cook county administrator. Once 
a selection is made E. J. Schofield, 
chairman of the two bodies, will visit 
Chicago, arrange for an office, and com- 
plete other details. 











petent approach it has been subjected 
to the pernicious and wasteful influences 
of politicians. 

“A new state administration came into 
power last January and a new fund 
manager was appointed,” said Mr. 
Creede. “Although the management 
sorely needed a change, the change of 
managers with every new governor im- 
presses the fund with a political char- 
acter which is demoralizing to the 
morale of the employes and seriously 
affects their efficiency. Once a business 
institution like the fund deviates from 
business principles and becomes politi- 
cally-minded, it is almost impossible to 
rectify conditions. It becomes the target 
of the self-seeking in political life who 
know that the gravy is there if they can 
get their hands on it.” 





To Make Final Distribution 
SPRINGFIELD, ILL.—Judge Stone 


of Sangamon county circuit court en- 
tered an order permitting the state in- 
surance department, to make final distri- 
bution of the assets of the theft insur- 
ance business of the Monroe Mutual 
Casualty of Springfield. Assets remain- 





James W. Henry of 
Pittsburgh Is Dead 


Prominent as an Insurance 
Man and in Work 
of Organizations 


PITTSBURGH—James W. Henry, 
general agent of the Aetna Life affiliated 
companies at Pittsburgh, and a former 
president of the National Association of 
Casualty & Surety Agents, died Nov. 21. 
Mr. Henry was born in Sharon, Pa. in 





JAMES W. HENRY 


1877. After graduating from the Pitts- 
burgh high school he entered the office 
of P. B, Eyler, Aetna Life general agent, 
in 1895. In 1902, he entered into part- 
nership with Mr. Eyler and this part- 
nership continued until Mr. Eyler’s 
death in 1922. 

Mr. Henry was one of the outstanding 
insurance men in the United States. For 
four years he was president of the In- 
surance Federation of America. In 
addition, he was a past president of the 
Insurance Federation of Pensylvania, 
a director and former president of the 
Pennsylvania Association of Insurance 
Agents, a member of the board of gov- 
ernors of the Insurance Institute of 
America, and a past president of the In 
surance Club of Pittsburgh. ' 

He was very prominent in Masonic 
activities and was a 33rd degree Mason. 
He leaves his wife, a son and a daugh- 
ter. His son, James W. Henry, Jr., 
was associated with his father as man- 
ager of the ‘fire, burglary and marine de- 
—— The funeral will be held Fri- 

ay. 

In the National Association of Cas- 
ualty & Surety Agents he served as a 
member of its important conference 
committee and was one of its most use- 
ful workers. He had been ill with an 
incurable malady for some months. 





Charged with Embezzlement 


Fred Whitcomb of Babylon, N. Y., an 
examiner employed by the U. S. Cas- 
ualty for 20 years, was charged last 
week with embezzling from $70,000 to 
$100,000 from the company. Officials be- 
came suspicious when they discovered 
two claims filed for the same person. 
Pursuing further they found that Whit- 
comb had filed some 200 claims aver- 
aging slightly less than $500 each under 
fictitious names. As an examiner he had 
been authorized to make cash settlements 
for claims of less than $500. 








ing to be distributed total $10,169, and 
claims filed up to Aug. 1 total $16,726. 
Principal claimants were seven deposit- 
ors who had guaranteed the deposits of 
the company, which had been in the 
course of liquidation since Oct. 11, 1938. 





Lumbermen’‘s Mutual 
Case Cuts Liability 
Defense Coverage 


Insurance men have been startled by 
the holding of the New Hampshire su- 
preme court in recent case of Lumber- 
men’s Mutual Casualty Company vs, 
McCarthy, et al., because it apparently 
upsets a universal idea regarding the 
payment of court costs under an auto- 
mobile liability policy. For years, it 
has been claimed that the automobile 
policy covers the entire expense of law- 
suits rising out of an insured accident, 
even if a judgment is returned far in 
excess of the policy limits. However, 
the New Hampshire supreme court in 
this case held that as soon as Lumber- 
men’s Mutual had paid the maximum 
amount of its liability on a judgment, 
it was relieved from any further obliga- 
tion and expense in court actions aris- 
ing out of the same accident. 

In this case, McCarthy, the assured, 
injured Robert Bullard, a minor. As 
frequently happens, two suits were filed 
by Bullard’s father, one in the name of 
the son to recover for his injuries and 
one in the father’s name to recover his 
personal losses for care, loss of services, 
etc. Lumbermen’s Mutual defended 
both cases, in which verdicts were rend- 
ered for the Bullards and appealed. The 
supreme court affirmed the judgment for 
the son, but ordered a new trial in the 
suit of the father. 


Refused Further Defense 


Lumbermen’s Mutual paid $5,000, the 
limit of the policy for liability to any 
one person, on the verdict in favor of 
Robert Bullard and then notified the 
assured that it had discharged its obli- 
gations under the policy and directed 
him to obtain other counsel to handle 


the pending suit of Bullard’s father. , 


McCarthy refused. to do this and Lum- 
bermen’s Mutual brought a petition for 
a declaratory judgment asking the court 
to determine whether it was under any 
obligation to defend the action further 
and whether it was obligated to pay all 
or part of any judgment which might 
be recovered in the pending. action. 

In upholding Lumbermen’s Mutual 
on both points and completely dis- 
charging it from further liability, Jus- 
tice Woodbury stated that it was well 
settled that Lumbermen’s Mutual did 
not have to pay any further judgment. 
As to its obligation to defend the pend- 
ing action, after having paid the limit 
of its liability on a judgment, le said 
there was no case in point and consid- 
ered the terms of the policy. His opin- 
ion, with one justice dissenting, was 
that payment up to the limit of liabil- 
ity discharged Lumbermen’s Mutual 
from further obligation to defend. 


Holds Obligations Indivisible 


It was admitted and confirmed by the 
court that both suits of the Bullards 
against McCarthy were covered by 
Lumbermen’s Mutual policy. Justice 
Woodbury took the position that, while 
Lumbermen’s Mutual agreed to pay all 
judgments up to the limit of liability 
and to defend all claims coming within 
the claims of the policy, these were not 
independent duties. The primary obliga- 
tion of Lumbermen’s Mutual, he said, was 
to pay the assured’s legal liability and 
the other provisions, including payment 
of court costs and defense of suits, 
“were dependent thereon and designed 
to implement that primary obligation.’ 
Performance of the duty of payment up 
to the policy limits accordingly dis- 
charged all obligation of the company, 
the justice concluded. He pointed out 
that this does not mean that a company 
may elect to pay the full limit of its 
liability to the assured and pass to him 
the full burden of investigating, set- 
tling and defending the case from the 
beginning, or that it may abandon de- 
fense of the claim in the middle of a 
suit. “Having elected to defend rather 
than to settle, the insurer’s duty is to 

(CONTINUED ON PAGE 34) 
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Urges Casualty 
People to Expose 
State Fund Defects 


W. W. Greene Says In- 
formed Attack Is Needed 
Against Socialistic Ideas 


W. W. Greene, vice-president of Gen- 
eral Reinsurance, presented a fighting 
paper at the meeting of the Casualty Ac- 
tuarial Society in New York, in which 
he charged that at the end of 1937 the 
reserves of the Ohio monopolistic work- 
men’s compensation insurance fund were 
impaired to the extent of $6,424,565 and 
that except for the contribution of self 
insurers the impairment would amount 
to $10,724,820. 





Ww. W. GREENE 


Mr. Greene urged the casualty busi- 
ness, in the interest of its own survival, 
to collate the facts concerning state com- 
pensation funds and display them widely 
and persistently. He referred to a pub- 
lication put out June 30, 1939, by the 
Department of Labor entitled, “Prog- 
ress of State Insurance Funds Under 
Workmen’s Compensation — a Quarter 
Century of American Experience.” This 
pamphlet, he said, is the frankest sort 
of propaganda for state monopoly of 
compensation insurance. The author, 
John B. Andrews, concludes that the 
cost to employers under exclusive state 
funds is more than 30 percent less than 
under stock companies. 


Not True in Ohio 


_This statement, according to Mr. 
Greene, simply is not true as far as the 
largest state fund in the country, that 
in Ohio, is concerned. 

In November, 1936, Mr. Greene gave 
an address in which he treated the work- 
ings of the Ohio state fund exhaustively. 
He concluded that the pure compensa- 
tion cost in Ohio under the monopolistic 
system was approximately 38 percent 
greater than was the combined experi- 
ence in New York, New Jersey and 
Massachusetts, where private compensa- 
ulon insurance prevails with the sole ex- 
ception of the competitive New York 
iund. He said at that time that the Ohio 
tund had failed to render efficient and 
equitable service; it had been in precari- 
ous financial condition and had cost the 
citizens of Ohio dearly in money, life, 
health and good will. 

Mr. Greene in his new paper referred 
to the actuarial audit of the Ohio fund 
(CONTINUED ON PAGE 23) 








Behrens Answers 
a Call for Strong 
Insurance Carriers 


With the constructive work that has 
been going on in Chicago, the city is be- 
coming far more substantial from an 
insurance home office standpoint. Life, 
fire and casualty companies that have 
grown in strength and power are giv- 
ing a good account of themselves. For 
a number of years the Chicago busi- 
ness community has insisted and urged 
the buildup of Chicago institutions. In 
response to this sentiment, H. A. 
Behrens, head of the Continental Cas- 
ualty and Continental Assurance, is de- 
termined to put these companies’in the 
front ranks. He felt a sense of humilia- 
tion with the thought that 20 years ago 
there were no outstanding national in- 
surance institutions in the city. He be- 
lieved that there was a challenge sent 
forth by the business community and 
that there should be insurance building. 


Achievements in 20 Years 


Twenty years ago the Continental 
Casualty and Continental Assurance had 
combined total income of $7,500,000. To 
see what has been accomplished in the 
20 year period this year the figure will 
be over $32,000,000. The combined cap- 
ital and surplus in 1919 was $1,250,000 
and at the end of this year it will be well 
over $12,000,000. In 1919 the assets 
were short of $6,000,000. At the end 
of this year they will be in excess of 
$70,000,000. So far as the Continental 
Casualty is concerned, which is the par- 
ent company and the oldest, it has na- 
tionalized itself until now its volume of 
premiums brings it up among the first 
six or seven American casualty com- 
panies. The Continental Assurance 
finds itself among the first 50 companies 
with respect to life insurance in force. 
The two companies have not taken over 
any other company through reinsurance 
or otherwise. They have not resorted 
to any artificial stimulation nor have 
they indulged in any schemes which 
produce a hot house growth. 


Number of Employes 


The two companies now have on their 
payroll about 1,800 people with an an- 
nual combined payroll in excess of 
$3,000,000. They occupy in their home 
office over 200,000 square feet of office 
space. They spend in printing alone 
in the Chicago area in the neighborhood 
of $200,000 a year. The two companies 
are among the largest purchasers of se- 
curities fitted for insurance investment 
in the Chicago market, other than banks. 

The Continental Casualty and Conti- 
nental Assurance are used as examples 
but other institutions are making a sub- 
stantial growth and giving Chicago a 
type of protection in which the people 
may have confidence. 

Not long ago the Millers National 
Fire purchased the Illinois Fire of Pe- 
oria and brought its head office to Chi- 
cago, therefore, being able to make the 
latter far more progressive and much 
stronger. 





Considers Adjuster Suit 


BIRMINGHAM, ALA.—The Ala- 
bama supreme court has taken under 
advisement the appeal of J. L. Wilkey, 
Birmingham adjuster, from a decision 
of the circuit court holding that in car- 
rying on his business he was practicing 
law without license. In a previous case 
the court reversed a similar decision of 
the trial court and remanded the case 
for retrial. 

In this case the lower court ordered 
a directed decision against Mr. Wilkey 
after his attorney in the opening of the 
trial had recited what in his opinion the 
evidence would show. Mr. Wilkey 
claims that it is an unprecedented pro- 
cedure where a judge predicates his de- 
cision on the statement of the defense 
attorney alone. 





Indemnity of North America 
Prize Contest Winners 





Prize winners in the Indemnity of 
North America “Campaign Name” con- 
test have been announced by J. A. Die- 
mand, executive vice-president, in for- 
mally presenting a $500 check to Harry 
A. Sipe, of the J. H. McCutcheon 
Agency of Pittsburgh, winner of the first 
prize. 

The contest, participated in by agents, 
brokers and their employes, was held to 
select a name for the campaign to be 
held in 1940 to commemorate the twen- 
tieth anniversary of the founding of the 
company. 

Mr. Sipe’s winning slogan was “We’re 
20 in ’40 and going like 60.” 

The second prize, $250, was won by C. 
H. Beaumont, Penn Yan, N. Y., and 
third, $100, by L. R. Kershaw, Kershaw 
Insurance Agency, Cocoa, Fla. The 
fourth prize, $75, was awarded B. R. 
Freedman, Philadelphia. 

Mr. Sipe was presented his award in 
Philadelphia by Mr. Diemand before a 
group of Indemnity of North America 
officials at the home office. After the 
presentation ceremonies he was the 
guest of officials at a luncheon and fol- 
lowing a trip to the historic shrines of 
Philadelphia, was their guest at a dinner. 


General Casualty Rate 
Cut in Louisiana 


NEW ORLEANS — Important re- 
ductions in a large number of casualty 
lines throughout Louisiana have been 
announced by the Louisiana Casualty & 
Surety Rating Commission and are 
shown in new manual pages issued by 
the National Bureau of Casualty & 
Surety Underwriters. Automobile lia- 
bility rates have been reduced in all ter- 
ritories except Baton Rouge and Mon- 
roe. A new territory has been created 
for these two areas. They take the 
same rates as before. Rates for the bai- 
ance of territories in the “remainder of 
state” classification, in which Baton 
Rouge and Monroe were formerly 
placed, have been reduced about 25 per- 
cent. Rates in Shreveport territory have 
been reduced to about the same level as 
in Baton Rouge and Monroe. In New 
Orleans, rates for W and X cars have 
been reduced from $26 to $22 for bodily 
injury liability and from $10 to $8 for 
property damage liability. Rates for 
commercial cars are unchanged in this 
territory, but the minimum premiums 
for storage garages and service stations 
have been reduced materially. The safe 
driver reward plan and the new private 
passenger automobile rating classifica- 
tions are not in force in Louisiana. 

Rates for elevator liability and manu- 
facturers and contractors public liability 
have been reduced by moving Louisiana 
from territory 5 to territory 6 for the 
first class and from territory 5 to terri- 
tory 9 for the latter. Plate glass rates 
have been reduced 25 percent through- 
out the state. New state rate pages for 
the owners, landlords and tenants lia- 
bility manual show reductions in nearly 
all classes. 

New Orleans had previously been in 
territory 4 for mercantile safe burglary 
and the balance of the state in the higher 
rated territory 3. The whole state is now 
placed in territory 4 for this class. In- 
side and outside holdup rates have been 
reduced by moving the entire state from 
territory 4 to territory 5. Reductions in 
these burglary classes range from 20 to 
25 percent. 

The Louisiana Casualty & Surety 
Rating Commission estimates that an- 
nual premium reductions as a result of 
these changes will aggregate $750,000. 





Lewis Appointed by Smith 

Former State Representative F. W. 
Lewis of Robinson, IIll., has been ap- 
pointed by F. Lynden Smith, director, 
superintendent of a newly created di- 
vision in the department of public works 
and buildings to administer the Illinois 
truckers act. 





Extend N. Y. Holdup 
Changes fo Rest 
of Country 


24-Hour Coverage, 
Kidnaping Added Free, 
Age Limit Dropped 


NEW YORK—As_ was expected 
when the extension was made in the 
state of New York a few months ago, 
the National Bureau of Casualty & 
Surety Underwriters this week abol- 
ished the additional charge for 24-hour 
coverage under inside, outside and pay- 
master holdup policies, eliminated the 
age limit of custodians under these con- 
tracts and added kidnaping coverage to 
the inside and paymaster forms without 
additional charge. During the past few 
years, the bureau has several times ex- 
perimented with broader coverages in 
New York before making the changes 
countrywide. A number of other 
changes have been made in the burglary 
manual. 

The standard hours of coverage under 
holdup policies were formerly 7 a. m. 
to 7 p. m. for outside and paymaster 
forms and 7 a. m. to midnight for in- 
side holdup policies. An additional 
premium of 5 percent for each addi- 
tional hour was charged for extending 
the coverage, with a maximum addi- 
tional charge of 25 percent. A sub- 
stantial percentage of assured carried 
24-hour coverage and this change will 
consequently mean a material reduction 
in premiums for these risks. 


Kidnaping in Policy 


Kidnaping coverage was formerly 
added to inside and paymaster holdup 
policies by endorsement. This coverage 
was introduced about 10 years ago as 
the result of a number of losses in 
which a person was held up away from 
his place of business and forced to re- 
veal the combination of the safe or to 
return and open the safe or door. Sev- 
eral court decisions held that neither the 
inside nor. the outside holdup policy cov- 
ered such a loss. The old kidnaping 
endorsement took a rate of $2.50 to $4 
per $1,000 of insurance, depending upon 
the territory, and could be attached only 
to an inside or paymaster holdup policy 
with 24 hours coverage. 

Under both inside and outside holdup 
policies, a custodian had to be not less 
than 17 nor more than 65 years old. 
The maximum age limit could be in- 
creased without additional charge if the 
custodian was specifically named. The 
other custodian requirements that he or 
she be in the regular employ of the as- 
sured and duly authorized to act as pay- 
master, messenger, manager, cashier, 
clerk or sales person, and to have care 
and custody of the insured property 
and that a watchman or porter cannot 
be custodian, remain unchanged. The 
age limit of guards, which is also 17 to 
65, is not affected by these rule changes. 


Payroll Cover Within Premises 


A new scale of rates has been pub- 
lished for paymaster robbery insurance 
covering within the assured’s premises 
only. These rates range from $2.50 to 
$8.50 per $1,000, depending on territory. 
Previously the inside holdup rate was 
applied, subject to various discounts. 

The inside holdup policy has also 
been broadened to cover without addi- 
tional charge window smashing losses, 
where merchandise is stolen from show 
windows which have been broken by the 
criminal or an accomplice during busi- 
ness hours. This was previously ex- 
cluded in the policy conditions. This 

(CONTINUED ON PAGE 25) 
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WORKMEN'S COMPENSATION 





Compensation Rate 
Reduced by Duel 


Effective Dec. 31, workmen’s compen- 
sation rates in Wisconsin will be re- 
duced 4.3 percent below the existing 
rate level, according to Commisioner 
Duel. 

Based on premium income for 1938, 
the reduction will amount to $363,606. 
Premium earned by all companies li- 
censed to write this form of coverage 
in Wisconsin was $8,455,958 for that 
year. 

Commissioner Duel also  recom- 
mended that companies continue keying 
rates to anticipated loss ratio of 62 per- 
cent, with 38 percent allowed for load- 
ing to cover expenses. There has been 
a feeling on the part of some compa- 
nies that the ratio should be changed 
to 60-40, respectively. 

The so-called retrospective rating 
plan of workmen’s compensation, which 
was effective as of Nov. 1, has been ap- 
proved. 

The plan is available to employers 
whose annual premium is $5,000 or 





more and is, of course, available to the 
major number of self-insured employ- 
ers. It is estimated that there are ap- 
proximately 350 risks in Wisconsin 
eligible to the plan. 

Retrospective rating is now used in 33 
states and reports from states where it 
has been in operation for two or more 
years indicate that while not free from 
imperfections, it has provided an addi- 
tional incentive for eligible employers to 
exercise every possible effort to reduce 
accident frequency. 


Disapproves Loss Constants 


A request to establish so-called loss 
constants to be applied to risks which 
develop premium of less than $400 a 
year was disapproved on the basis that 
although the experience of low premium 
risks is not as favorable as those de- 
veloping a premium of $400 or more, 
risks in the low premium bracket are 
not eligible to plans such as experience 
rating whereby premiums may be re- 
duced in conformity with the experience 
contribution of an individual risk. 

Another reason for disapproval is that 
an experience rating off-balance is dis- 
tributed through all the rates and ade- 
quately balances out the inequality re- 





“SERVICE BEYOND THE CONTRACT’ 


That is the way one agent de- 
scribes Ohio Casualty claim 


service. 
efficient, 


Not only prompt and 
but individual and 


courteous—truly a service which 
is “beyond the contract.” 


Ohio Casualty adjustors and 
claims representatives enjoy no 
regular office hours. Night and 
day, in 48 states and Canada, 
they are ready at all times to 
render the kind of service that 


builds business. 


Combined with sound structure 
and a line of profit-making cov- 
erages, Ohio Casualty offers a 
worth while opportunity to 
agents in unassigned territory. 
Full details, upon request. 
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THE OHIO CASUALTY 
INSURANCE COMPANY 


HOME OFFICE 


HAMILTON, OHIO 











sulting from high loss costs incidental 
to low premium risks. 

The commissioner approved the use of 
a contingency or stabilizing factor which 
will be effective only when unusual con- 
ditions produce an underwriting loss. 
The factor or loading is designed to in- 
sure solvency and has no effect when 
the loss cost item in the rate produces 
neither an underwriting gain nor under- 
writing loss. It will have no effect upon 
current rating. 


Removing Medical Limits Is 
Costly in Minnesota 


ST. PAUL.—The removal by the 
Minnesota legislature some years ago of 
the $100 limit of medical costs in com- 
pensation cases, making unlimited med- 
ical care available to the employes, 
has cost the companies heavily. J. D. 
Williams of the Minnesota industrial 
commission recently listed 1,144 closed 
cases in each of which the medical costs 
have ranged from $1,000 to $35,000. 

In 950 of these cases the medical costs 
exceeded $1,000; in 114 they exceeded 
$2,000 each; in 44 cases thev tonned 
$3,000 and 15 exceeded $4,000. Com- 
missioner Williams says there is a corre- 
spondingly large number of open cases 
in which injured employes are still be- 
ing given medical treatment. One of 
these open cases reveals a total outlay 
to date of $73,255. 








Propose 4 Percent Minnesota Cut 


ST. PAUL—The proposals of the 
Minnesota Compensation Rating Bureau 
for 1940 call for an average reduction of 
about 4 percent in rates. This will be 
the fifth consecutive reduction in Minne- 
sota, the aggregate being 35 percent. 
A hearing on the proposals will be held 
here Nov. 27. 


Audits Needed to Cut 
Down Fidelity Losses 


NEW YORK—Recoupment under a 
fidelity bond is possible only if the ex- 
istence of a loss is known and it is 
proven. Hence, to provide real protec- 
tion it must be supplemented by strict 
internal and external audits, J. S. Seid- 
man, C. P. A., told the Risk Research 
Institute. He said the disturbing fea- 
ture of the employe fraud situation is 
not the amount—more than $200,000,000 
a year—that comes to light but the 
amount of undetermined and undetected 
frauds or those that are hushed up. Of 
particular significance is the fact that 
some of the frauds ‘come to light not 
through internal or external audits but 
wholly through accidental circumstances, 
although this constitutes no disparage- 
ment of auditing, he said. 


Texas Agents’ 1940 Meeting 


AUSTIN—The 1940 convention of the 
Texas Association of Insurance Agents 
will be held in Houston with Rice Hotel 
as headquarters May 15-17, President 
Frank Gittinger announced after a meet- 
ing of the directors here Monday. 

The officers and directors of the 
Texas association and of 12 local ex- 
changes in Texas met in Austin Tues- 
day and had an informal round table dis- 
cussion with the three insurance com- 
missioners concerning the enforcement 
of the agents licensing law. Many of 
the agents contended that licenses are 
being issued to some who are not quali- 
fied and the commissioners explained 
their inability to determine in advance 
whether or not the applicant would 
carry out his promises made when ap- 
plying for a license. 

Alleged specific violations were dis- 
cussed and the commissioners analyzed 
the legal limitations of the law. Presi- 
dent Frank Gittinger said that the meet- 
ing showed that local agents and the 
commissioners were striving for the 
same results, that of improving local 
agents standards of practice and that the 
frank discussion of common problems 
would be helpful to everyone concerned. 














Difference Between 
Property and Life 


Advisers Stressed 


NEW YORK—While the New York 
insurance law revision committee’s hear- 
ing on insurance counsellors was di- 
rected at the disturbed situation in the 
life field, John -G. Goetz, managing 
director Risk Research Institute, an or- 
ganization of insurance managers of 
large corporations, was on hand to rep- 
resent. the insurance advisers in the gen- 
eral insurance field. Representatives of 
brokers’ associations urged the commit- 
tee not to license advisers in either the 
life or general field, declaring that all 
who do this work should be licensed as 
brokers if they wish to do business. 

Mr. Goetz stated that he could find 
no objection on the part of property 
insurance advisers toward licensing 
them if eventually it is found desirable 
and necessary, but emphasized that 
there is as much difference between 
property insurance advisers and life in- 
surance advisers as between day and 
night. He said that if the state is going 
to license an insurance adviser, the ex- 
amination should require proof of the 
highest degree of good character and 
competence, such as would be expected, 
for instance, for a certificate for a cer- 
tified public accountant. 

Julius A. Cohen, speaking for four 
of the New York City brokers’ asso- 
ciations, objected to any definition of 
counsellor which would include insur- 
ance brokerage. A bill proposed by 
Morris H. Siegel, co-proprietor of Pol- 
icyholders Advisory Council, leading 
operator in the life counsellor field, de- 
fined counsellors as those giving advice: 
“for a fee.” Mr. Cohen said that some- 
times brokers charge fees in addition to 
being paid by commissions on business 
placed. 

In view of all that was brought out 
at the hearing it appears doubtful that 
the law revision committee will seek 
any type of licensing legislation for 
counsellors in the near future, according 
to Chairman R. Foster Piper. 


Hartford Has Auto Show Exhibit 


‘The Hartford Accident and Hartford 
Fire booth at the Chicago Automobile 
Show was again an outstanding attrac- 
tion. It was the only stock insurance 
company exhibit. Featured was the 
story that through 129 years, in which 
there were five wars, seven panics and 
many conflagrations, claims were paid 
in full. 

More than 382,000 people attended 
the show. Souvenir canes and drivers 
license folders were distributed. In 
charge of the booth was R. E. Baker, 
office manager, Chicago. 


Cullen Conducts Meeting 


OMAHA—Vincent Cullen, president 
of National Surety, conducted a meeting 
of 70 agents from Nebraska and Iowa 
in Omaha. Here also for the conclave 
was S. G. Drake, vice-president. Ar- 
rangements were handled by Fred Liles, 
manager of the Omaha branch office. 


Mutual Benefit H. & A.’s Scope 


The Mutual Benefit Health & Acci- 
dent of Omaha with its admission to 
Massachusetts is now serving all of the 
48 states, in addition to the territories 
of Hawaii and Alaska, the District of 
Columbia and all Canadian provinces. 


Peerless Casualty Shares 


NEW YORK—Through a brokerage 
house of this city the unsubscribed bal- 
ance of an issue of 30,000 shares of 
common stock of the Peerless Casualty 
of Keene, N. H., is offered the public 
at $12 a share. Stockholders had the 
right to subscribe to the issue at $11 4 
share, in the ratio of 3 shares for every 
8 held Nov. 20. The purpose of the 
new issue is to increase the capital and 
surplus and so enable its writing 4 
larger volume of business. 
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ASUALTY policyholders are increasingly 
aware of the fact that well-organized 
accident prevention work can PAY DIVI- 
DENDS in improved production, better em- 
ployee morale and lower insurance costs. 


J More and more insurance producers are 
realizing that it is PROFITABLE for them 
to emphasize safety engineering as one of the 
principal features they have to offer their 
present and future clients. 






ENGINEERING 
FOR CONSERVATION 


TNA representatives are particularly 
fortunate in this regard, for the 


ZETNA’S ENGINEERING AND 
INSPECTION SERVICE 


is much appreciated and is highly recommend- 
ed by all who experience its many benefits. 


§ IF YOU would like to know more about 
how this important phase of our business can 
aid your business, your inquiries are invited. 


The 4Etna Casualty and Surety Company 


and affiliated companies 
THE AATNA LIFE INSURANCE COMPANY - THE STANDARD FIRE INSURANCE COMPANY 


THE AUTOMOBILE INSURANCE COMPANY of HARTFORD, CONNECTICUT 
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Adequate Coverage 
for 
Unusual Risks 


You will always find Indemnity ready to dis- 
cuss your clients’ needs, no matter how far out 
of-the-ordinary they may be, and provide pro- 
per coverage for any risk that is within the 


bounds of sound underwriting. 


Indemnity has been writing wnusual risks for 


years, and this experience, coupled with 
Indemnity’s worldwide facilities, enable you 
to offer your clients outstanding service. For 
unusual types of general liability or contract to 


cover all business needs, see Indemnity. 


CAPITAL $2,500,000 
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Indemnity Insurance Company 


of North America 


PRITADETPHLA 


We are anxious to assist the Agent or Broker in securing adequate 
coverage for unusual propositions. 








ACCIDENT AND HEALTH 





W. T. Hammer Heads 
New York Club 


NEW YORK — The Accident & 
Health Club of New York elected the 
following officers at its annual meeting: 

President, W. T. Hammer, Commer- 
cial Casualty and Metropolitan Casualty; 
vice-president in charge of arrangements, 
W. I. Baxter, Continental Casualty; 
vice-president in charge of education, 
W. C. Jeffrey, Royal Indemnity; vice- 
president in charge of membership, I. C. 
Kick, London & Lancashire Indemnity; 
secretary, J. LeRoy Clark, Hooper- 
Holmes Bureau; treasurer, M. I. Gur- 
ian, New Amsterdam Casualty and 
United States Casualty; assistant treas- 
urer, James Farrell, Metropolitan Life; 
executive committee, F. G. Cloos, Met- 
ropolitan Life; C. F. Demsey, Travelers; 
J. L. Ullman, W. L. Perrin & Son. 


Exchange of Ideas Big 


Benefit in Association Work 


DETROIT—Exchange of ideas for 
the benefit and protection of accident and 
health insurance and its policyholders 
should be the major objective of acci- 
dent and health associations, J. A. Sulli- 
van, vice-president Great Northern Life, 
told the Detroit Accident & Health As- 
sociation at its November luncheon 
meeting. K. H. O’Connor, Maccabees, 
presided. 

He said every association should pre- 
pare and adopt some sort of code of 
ethics setting forth the purposes and 
practices that make for a constructive 
and beneficial mutual cooperation, and 
that such a code might well be patterned 
after that of the National Association 
of Life Underwriters. 

He declared it is impossible to divorce 
the men in the field from the companies 
or from the insurance business as a 
whole. All are part and parcel of the 
whole and must stand or fall together. 
Solidarity among the agents can best be 
obtained through organizations, where 
they are enabled to exchange ideas and 
form friendships that beget confidence. 

Accident and health and life insurance 
have much in common. Neither is com- 
plete without the other. 
afford protection for the individual and 
his family from the cradle to the grave, 
and beyond. Since this is true, no effort 
should be spared to create a feeling of 
mutual confidence and trust between 
these two branches of insurance. 

“The best way to sell insurance is to 
show it in action” Mr. Sullivan said. 
“Don’t talk vaguely about the benefits 
of insurance; tell your prospect in vivid 
words what it does, rather than what 
it may do. Never sell a policy because 
you have to make a quota or are com- 
peting in a contest; sell it because your 
prospect needs it. 

“Blaze a way into your prospect’s 
mind that will show him the vital ne- 
cessity of protecting himself and his 
family. Talk in terms of him and his.” 





Deferred Payment Cover Is 
Explained in Pittsburgh 


PITTSBURGH — The deferred pay- 
ment insurance plan provided by Calla- 
nan & Dexter, representing the National 
Casualty, was explained by H. W. Dex- 
ter at the Pittsburgh Accident & Health 
Club luncheon. The protection provides 
for payments of deferred payment ac- 
counts when the client is disabled 
through sickness or accident and in case 
of accidental death as covered by the 
policy it provides payment of the bal- 
ance of the account. 

Sales resistance on the part of many 
people arises from the fact that they 
think in terms of future inability to make 
their monthly payments if they should 
suffer an accidental injury or become ill, 
Mr. Dexter pointed out. In presenting 


Together they | 





the deferred payment plan of insurance 
it must be borne in mind that insurance 
cannot be offered or be given free, in 
violation of state law governing insur- 
ance solicitation or sale, he steted. The 
applicant must pay the cost of the insur- 
ance or it must be included in the con- 
tract price, and the premium must be 
paid in advance with the application, 


U. S. Life Enters A. & H. Field 
with Mountrey as Manager 


United States Life is preparing to en- 
gage in the accident and health business 
commencing Jan. 1, and A. J. Mountrey 
has been employed to take charge of the 
department. Mr. Mountrey has been 
with Standard Surety & Casualty in 
charge of the accident department and 
prior to that was with Ocean Accident. 
In still earlier days he was with Frank- 
fort General. He has been in the acci- 
dent and health field over 25 years. He 
served as secretary of the National Acci- 
dent & Health Association and for five 
years was secretary of the Accident & 
Health Club of New York. 








Organize in Kansas City 

KANSAS CITY — The Kansas City 
Accident & Health Association has been 
launched with 30 members. Temporary 
officers are: J. M. Belwood, Connecticut 
General Life, president; M. Z. Abel, 
Business Men’s Assurance, secretary- 
treasurer; R. K. Tindall, Aetna Life; G. 
E. Swaney, Washington National, and 
J. J. Conron, Mutual Benefit Health & 
Accident, executive committee. The or- 
ganization meets again Nov. 28 to per- 
fect a permanent setup. 


Open New N. C. State Office 


WINSTON-SALEM, N. C.—A house- 
warming was held here on the opening 
of new offices by R. A. Patten, state 
manager Mutual Benefit Health & Ac- 
cident. Frank Finch of the home of- 
fice praised Mr. Patten for building a 
premium income of $275,000 a year in 
North Carolina in 13 years. When he 
came to North Carolina in 1926 the com- 
pany had no business in the state. 

Special guests included Charles Lewis, 
deputy commissioner; J. M. Woolery, 
actuary North Carolina department, and 
Paul A. Schneider, South Carolina man- 
ager. 








Teachers Protective Head Dies 


Rev. J. W. Meminger, president of 
Teachers Protective Union, Lancaster, 
Pa., died there on his 80th birthday from 
a heart attack. He formerly was pastor 
of St. Paul’s Evangelical and Reformed 
Church there for 33 years, resigning 1n 
1922. He formed about 25 years ago, 
with the late Rev. John Ault, the Clergy- 
men’s Cooperative Beneficial Associa- 
tion, and five years later founded Teach- 
ers Protective, being president of boti 
these organizations until his death. He 
was a director of Ursinus College, secre- 
tary of the board of the Reformed 
Church in the United States, and was 
president of the synod in 1920 and 1921. 
H. W. Haring, one of Teachers Protec- 
tive organizers, is vice-president. 


Kentucky Home’s A. & H. Work 


Kentucky Home Mutual Life an- 
nounces that in the establishment oi its 
health and accident department, atten- 
tion will first be given to group accident 
and health coverage in order to round 
out its group life features. | Individual 
policies, it is announced, will be made 
available as soon as possible. Paul R. 
Sawyer has now taken hold as manager 
and is getting the machinery ready for 
operation. 








Psychologist Is Speaker 

“The psychology of language is the 
most important ‘tool’ in the salesman s 
kit,’ Dr. J. L. Rosenstein, 


consulting 
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psychologist, told the Indianapolis Ac- 
cident & Health Club. 

He said the average prospect has the 
mind of a 13-year-old, and that the av- 
erage salesman’s mind is that of a per- 
son 14 or 15 years old. He questioned 
whether the sales talks of accident and 
health agents and the advertisements of 
the companies are understandable to the 
50 percent of the population who just 
managed to get through the eighth grade 
of school. 





War Travel Restricted 


The Maryland Casualty states that 
while its regular accident policies are 
unrestricted as to travel, the present yn- 
certainties abroad make it impractical to 
extend accident insurance to any _per- 
son traveling outside North and South 
America and the insular territories of 
the United States. 

Agents are requested not to accept 
applications for accident insurance for 
nersons traveling outside this area. 
When the applicant contemplates mak- 
ing a brief trip to foreign countries 
where war conditions do not prevail, 
the application will be given special con- 
sideration by the home office. In the 
case of present policyholders residing in 
or taking trips outside of the countries 
named, renewals will not be written ex- 
cept with the special approval of the 
home office. 





Staton Los Angeles General Agent 


J. C. Staton, formerly of Philadelphia, 
has opened an office at 650 South Grand 
avenue, Los Angeles, as accident and 
health general agent of the General Ac- 
cident for southern California. The of- 
fice will handle both monthly premium 
and commercial accident and health 
business. 

Mr. Staton entered accident and 
health work in 1923 with the Aetna Life 
in Boston, and was one of the leaders 
of the agency. For 2% years he has 
been with the A. J. Newby agency of 
the Employers Liability in Philadelphia. 
He was secretary of the Philadelphia 
Accident & Health Club. 





Washington National Iowa Rally 


Iowa agents of the Washington Na- 
tional held a one-day educational meet- 
ing in Des Moines with more than 60 
in attendance. H. B. Kendall, vice-presi- 
dent, was in charge. Other home office 
representatives included V. E. Nutt, 
vice-president, and G. P. Kendall, as- 
sistant secretary. 


Barr Addresses Claim Men 


BOSTON—W. A. Barr, agency su- 
pervisor of Massachusetts Bonding, told 
the Boston Life & Accident Claim Asso- 
Clation that “the encroachment of so- 
called non-profit associations, rumors of 
impending federal and state monopolis- 
tic health schemes and other alleged 
panaceas must engage the thoughtful at- 
tention of insurance men. 

“The maintenance and fostering of 
good will among policyholders and the 
public generally should be the constant 
aim of all departments and the claim di- 
vision especially should ever keep in 
mind its role in the sphere of public 
relations,” he said. 











WANTED 
Casualty Special Agent for Eastern New York 
State. Experience required and familiarity with 
territory preferred. Write fully, giving quali- 


fications. 
ADDRESS K-82 
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175 W. Jackson Blvd., Chicago 
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Lumbermen’s Mutual 
Casualty Audit Is Released 


Assets of Lumbermen’s Mutual Casu- 
alty as of Dec. 31, 1938, were $34,284,318 
and net surplus was $6,164,280, accord- 
ing to a report of an examination con- 
ducted under the zone system. The ex- 
aminers state that Lumbermen’s Mu- 
tual has experienced a steady growth 
in each of the three years covered; its 
financial condition is excellent and pol- 
icyholders’ interests are amply protected; 
the investments are high grade and re- 
flect a high degree of liquidity. About 
77 percent of the investments in bonds 
are U. S. government issues. The favor- 
able ratio of incurred losses and incurred 
underwriting expenses indicates the 
management is efficient and economical. 

Total salaries to officers during 1938 
were $243,654 and the bonus payments 
arising from underwriting profits, to key 
executives amounted to $209,116. 

Total net premiums written in 1938 
were $26,911,679 and net losses paid 
$9,876,656. 

Lumbermen’s Mutual Casualty owns 
8,945 shares of the total of 25,000 shares 





of American Motorists; it owns 996 
capital shares of Federal Mutual Fire; 
2,000 shares of capital stock of Asso- 
ciated Mutuals, Inc. of Illinois. It owns 


$100,000° of Glen Cove Mutual 5 percent’ 


debentures. 

Lumbermen’s Mutual carried a reserve 
for contingencies of $1,000,000 and re- 
serve called “special reserve” in the 
amount of $317,360. Inasmuch as these 
reserves are purely voluntary and actu- 
ally represent surplus funds, the exam- 
iners included them in surplus. 





Report on Chicago Company 


The Illinois department has made a 
report on the examination of the Chi- 
cago Mutual Plate Glass, 1572 North 
Halsted street, Chicago, as of April 30. 
It shows assets $58,756, premium re- 
serve $3,244, surplus $53,709. C. O. 
Kuehne, secretary, is the main salaried 
officer. It limits its business to the cor- 
porate limits of Chicago. The premium 
rates charged are about 10 percent of 
the replacement cost. A limited amount 
of business is written on the 50-50 plan 
by attaching an excess clause endorse- 
ment. All business is acquired through 





agents on a 30 percent commission basis. 
Its premiums for the first four months 
were $1,522, total income $2,509, claims 
$664, total disbursements $2,436. 


Houston F. & C. Capital Doubled 


Capital of Houston Fire & Casualty 
has been increased from $250,000 to 
$500,000. New stock was issued at par 
and the funds were contributed by the 
Wesson Oil & Snowdrift Company, 
which owns the controlling interest. Net 
surplus amounts to about $335,000. 








Reports Good Nine Months 


KANSAS CITY—The Western Cas- 
ualty and Western Fire reported net 
operating income for the first nine 
months, exclusive of investment earn- 
ings and change in security values, of 
$154,358, the largest for any comparable 
three-quarter period. Net premiums 
written were $2,902,758. 





The Pacific Indemnity has declared 
the regular quarterly dividend of 40 
cents a share and an extra dividend of 
20 cents a share, both payable Jan. 2 
to stockholders of record Dec. 16. 


Admission to New York has been se- 
cured by American Policyholders of 
Boston, running mate of American Mu- 
tual Liability. 











NATURAL GROWTH 


UNAFFECTED by 
REINSURANCE, MERGERS, 


CONSOLIDATIONS 


ov POLITICAL INFLUENCE 


OF any KIND 


established ISQT 












CASUALTY 


CHICAGO, ILLINOIS 


CONTINENTAL ASSURANCE COMPANY 


COM 


Affiliated with 


PANY 




















CASUALTY 








FieNATIONAL UNDERWRITER 


November 23, 1939 


—_-. 








ANAND 


AARRAAAENENI 














TIME MEANS § § § 


“Recognition 
merited by 
service”’ 


Modern merchandising methods require 
goods to be prominently displayed to 
obtain speedy turnover. Sales are lost 
when display windows are rendered use- 
less. 


Speedy plate glass replacements are 
essential. That's why it pays to have 
the American Glass Company, with its 
fleet of speedy reliable trucks, manned 
by experienced drivers and workmen 
handle your plate glass replacements. 


Your service to assureds will be im- 
proved through our service to you. 


for SPEED and DEPENDABILITY 
phone MOHAWK 1100 


1030°42 NORTH BRANCH STREET: CHICAGO 









Actuaries Weigh Effects of War 


(CONTINUED FROM PAGE 15) 





by New Deal methods and hence the 
increase in wage rates may not be very 
great. Hence this cannot be relied on 
to offset the delay due to the waiting 
period in experience rating if higher 
workmen’s compensation rates prove to 
be needed. 

One effect of increased wage rates, 
Mr. Mills pointed out, is practically to 
eliminate malingering. Awards to in- 
jured workmen do not keep up with the 
higher wage scales and anyone who is 
able to work cannot afford to pass up 
the opportunity for the sake of prolong- 
ing his benefit payment period. 

As to motor vehicles, Mr. Mills 
pointed out that a. boom means more 
money for automobiles, gasoline, and 
liquor, and hence more accidents. How- 
ever, later on the situation may he 
somewhat modified as it was during the 
last war, when the sharp increase in 
the price level brought about a higher 
cost for both bodily injury and prop- 
erty damage insurance. Mr. Mills 
pointed out that with the sizable rate 
decreases of the last few years there is 
little margin for increased costs that 
might be.expected from a war boom. 


On the Bright Side 


On the bright side, Mr. Mills pointed 
out that the 10 leading stock companies 
and the three leading mutual companies 
showed a favorable interest rate dur- 
ing the last war and that while it would 
cost more money to liquidate outstand- 
ing claims companies have improved 
their positions in the last few years 
and should be able to face losses with- 
out serious drains on surplus. On the 
whole, the companies that have diver- 
sified their business and put their 
houses in order in the last five years 
have no more reason to worry about 
the effect of another war, even of the 
same magnitude, severity, and length as 
the last one. 

Prof. A. H. Reede of Harvard uni- 
versity stressed the difference in the at- 
titude in this country as compared with 
the opening of the last war. Aside from 
shipments to the Allies, the United 
States itself will constitute a market for 
a great deal of war material, since the 
attitude here is not nearly so passive 
as it was during the early part of the 
last war, he said. 

G. C. Kelly, general manager Penn- 
sylvania Compensation Rating In- 
spection Bureau, Philadelphia, warned 
against underwriting carelessness. He 
said that the companies are in a good 
position now but that they may lose 
their advantage “if we don’t watch our 
step.” He urged close attention to all 
developments so as to be prepared for 
all eventualities. He predicted that the 
war’s effect would be greater on secur- 
ity values and the worth of the dollar 
than on losses and premiums. 


Lay Aside Profits 


T. F. Tarbell, casualty actuary Trav- 
elers, said that if substantial profits are 
made out of a war boom it would be 
well to lay them aside and apply them 
against the unfavorable experience that 
might be expected to follow. He said 
that after the war is over “we will be 
in for a period of readjustment, with 
probably a decrease in volume and com- 
panies being faced not only with lower 
rate levels for compensation but with 
the problem of getting their expense 
ratios in line.’ He said there has been 
some evidence of an increase in premi- 
ums, particularly in surety bonds. 

H. O. Van Tuyl, chief accountant 
London Guarantee, observed that the 
war demand for exports will be some- 
what offset by the lessened demand for 
other types of goods. He said that 
England will not buy so much fruit in 
this country, as it will be buying “mis- 
siles of hard character.’ He pointed 
out that it will be the aggregate in- 
crease in exports that the casualty 
business must consider. He also com- 
mented on the lag that will take place 
in premium increases though the higher 





' losses 
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would come in much 
promptly. : 

Mr. Van Tuyl said that the casualty 
business is in a position to look at the 
war somewhat philosophically, since jt 
will tend to result in a general increase 
in business, while in another type oj 
business there may be a feast or a 
famine, depending on how the demand 
for its products is affected by war con- 
ditions. Because of the large store of 
gold in this country he doubted that 
there will be any increase in interest 
rates though a long war might bring in- 
flation anyway, he said. 

Prof. R. H. Blanchard of Columbia 
University counselled an exploratory at- 
titude, that is, to consider all possible 
effects, such as a long or short war, 
whether it were confined to Europe or 
brought in the United States. In gen- 
eral, the casualty business would do 
well to feel its way along, he said. It 
might be well to explore the extent to 
which the government will take over 
control of crisis, he said, observing that 
at the present stage no particular action 
seems indicated. Mr. Blanchard read an 
item from the “Insurance Post’” of 
London which listed some of the odd 
and unexpected ways in which war may 
affect insurance, such as motor vehicle 
accidents due to blackouts. 


more 


Reviews Society’s History 


In his presidential address, Mr. Perry- 
man reviewed the society’s 25-year his- 
tory and went on to say that the need 
of the society is to build up good ac- 
tuaries not only in compensation but in 
other casualty fields as well. 

“What is important is that we have a 
systematized actuarial science and a 
body. of actuaries that are capable of 
ready adaption so as to be able to take 
care of any changes that may come in 
our social organization,’ he declared. 
“What the changes may be is not for 
me to discuss here although it does 
seem that they must tend toward the 
simplification and extension of insur- 
ance. I cannot believe that social in- 
surance will not be considerably es- 
tended in scope with the passing of the 
years and further I cannot help but be- 
lieve that some of the forms of insur- 
ance will be considerably simplified. 

“Those kinds of insurance that we 
have had most particularly to deal with 
have been growing in complexity dur- 
ing the life of our society and the time 
is not far distant when some broader 
generalizations- and simplifications will 
have to be made. The point is whether 
our society, that is to say our members, 
are capable of dealing with whatever 
changes are coming. I think the an- 
swer is undoubtedly yes and that im- 
plies that our society’s work has not 
been unsuccessful.” 


Greene Scores Ohio Fund 


W. W. Greene, vice-president Gen- 
eral Reinsurance, took issue with re- 
ports attesting the soundness of the 
monopolistic Ohio state _workmen’s 
compensation fund. Mr. Greene said 
the fund is considerably under-reserved, 
that if the proper reserves were put uD 
it would be some $6,000,000 in the red, 
and that compensation costs more in 
Ohio than in other comparable states, 
the most serious angle being that more 
workmen are injured in Ohio than else- 
where because the fund does not do the 
same effective job of accident preven- 
tion as the private carriers. 

W. R. Williamson, actuarial consult- 
ant Social Security Board, described the 
actuarial side of the social security sys- 
tem, particularly the old age and de- 
pendents’ annuity benefits. He said that 
the recently adopted amendments rep- 
resent a more flexible and socially more 
desirable plan than the original act. , 

R. P. Goddard, American Mutual Lia- 
bility, described a system for modifying 
loss records of previous years for rate- 
making purposes. Instead of taking 
each item: and applying the various 
modifying factors and then combining 
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the resulting figures in to work out the 
final rate, Mr. Goddard’s method com- 
bines the figures first and then applies 
the modifying factors. This method is 
believed to be simpler and even more 
accurate than the present system. His 
paper won the $100 prize given by 
Richard Fondiller, secretary of the so- 
ciety. : 

C. M. Graham, assistant actuary New 
York State Fund, presented a paper 
describing the New York rate making 
procedure, which is considerably differ- 
ent from the method followed else- 
where. _ 
J. M. Cahill, actuary New York com- 
pensation rating board, spoke on the 
changes which became effective last 
summer in calculating the contingency 
loading. This loading is designed to 
assure that in the long run losses and 
premiums will balance out, the loading 
applying only where there is an ac- 
cumulated underwriting loss. The 
change described by Mr. Cahill was in 
connection with reserves put up for 
benefit payments reaching a consider- 
able distance into the future. Analysis 
showed that the interest to be earned 
on these reserves affected the accuracy 
of the rates appreciably, This was 
taken care of in the July 1, 1939 revi- 
sion. 

“Reminiscences of a Charter Mem- 
ber’ was the subject of a talk by Leon 
S. Senior. 


Non-Actuarial Dinner Talks 


At the dinner the following non-ac- 
tuarial talks were made: “The Old Or- 


der -Changeth,” by William J. Con- |. 


stable; “Actuarial Diversions,” by 
Henry H. Jackson; “Actuaries, Re- 
trospectively Rated,” by Winfield W. 
Greene. Clarence W. Hobbs; presented 
an original ode, “The-Lady Casualty 
and Her Servitors.” . 
Ray D. Murphy, Equitable Society, 
president of the Actuarial Society of 
America, and R. A. Hohaus, Metropoli- 
tan Life, president of the American In- 
stitute of Actuaries, were present as 
guests. 
All officers were reelected. 
Vice-presidents are Harmon T. Bar- 
ber, Travelers; William J. Constable, 
Lumbermen’s Mutual Casualty; secre- 
tary, Richard Fondiller, Woodward & 
Fondiller; librarian, Thomas O. Carlson, 
National Bureau of Casualty & Surety 
Underwriters; editor, Clarence W. 
Hobbs, National Council on Compensa- 
tion Insurance. : 
Members of Council—N. M. Valerius, 
Aetna Life; H. J. Ginsburgh, American 
Mutual Liability; A. F. Skelding, Na- 
tional Council on Compensation Insur- 
ance. 


Can't Reinstate Drunken Drivers 


LINCOLN, NEB.—Attorney-general 
Johnson has advised the state motor 
vehicle division in charge of enforce- 
ment of the drunken driver statute that 
anyone convicted under that law and 
who has had his license suspended can- 
not immediately secure restoration of 
his right to drive his car by making 
Proof of financial responsibility. The 
attorney-general says that this would 
permit nullification of the driver law, 
and that proof of financial responsibility 
cannot be accepted until after the period 
of suspension has expired, when driving 
may be resumed. 


Retail Grocers Not Involved 


In a recent issue it was stated that the 
National Association of Retail Grocers 
had made some arrangements with the 
Lumbermen’s Mutual Casualty to write 
all lines of casualty insurance for its 
members at a saving of from 25 to 40 
percent. The organization that has the 
arrangements is the Cook County Food 
Dealers Association of Chicago and not 
the National Association of Retail 
Grocers. 

_, Gerrit Vander-Hooning of Grand Rap- 
ids, Mich,, president of the National As- 
Sociation of Retail Grocers, states that 
his Organization has consistently de- 
clined to enter into any such arrange- 
ment, despite various proposals which 





Commercial Indemnity 
to Start in Indianapolis 


INDIANAPOLIS—Articles of incor- 
poration have been filed with the secre- 
tary of state by the Commercial Indem- 
nity, 418 Guaranty building, Indianap- 
olis, to write automobile liability. The 
corporation has 20,000 shares of capital 
stock valued at $10 a share and incor- 
porators are Arthur H. Wyatt, Ralph 
J. Daly, Dan N. Beers, Frank S, Strat- 
ton, James T. Hamill,, Fred D. Norris 
and Thomas M. Scanlon. 

Leading in the promotion is A. H. 
Wyatt who resigned last March as or- 
ganization director of the Standard Life 
of Indianapolis. He says the present 
set-up is for organization purposes only 
and that other persons than those who 
appear as incorporators will come. in 
later. Ralph J. Daly was executive vice- 
president of the Detroit Fidelity & 
Surety, more lately with the Hughes- 
Daly agency of Detroit. He will be 
permanently with this new company as 
executive vice-president. Dan N. Beers 
is proprietor of the Investment Service 
Co., Fort Wayne. Fred D. Norris is 
president of the Guarantee Finance Co., 
Indianapolis; of which F, S, Stratton is 
vice-president. J. T. Hamill is a mem- 
ber of the Atkins, Hamill & Gates firm 
of Indianapolis, members of New York 


stock and other exchanges. T. M. Scan- 
lon is a young attorney of Indianapolis. 
Mr. Wyatt said that substantial people 
are interested and will come into the 
organization but that the incorporators 
are mostly temporary in their relation- 
ship. The company plans to start with 
automobile insurance, to which will be 
added at least four other coverages later 
and it expects to operate in 35 states. 
The authorized capital is $200,000. 





Issues Window Display Portfolio 


The Standard Accident has mailed to 
all of its agents who have show win- 
dows a new window and booth display 
portfolio containing over 30 illustrated 
window display plans, as well as a vari- 
ety of ideas and suggestions for develop- 
ing attractive windows tq: halt the 
passerby. 

Agents fortunate enough to have street 
level windows are urged to give careful 
attention to proper window display for 
added profits. 


Hartford Accident Tranfers 


Melvin Thweatt, for the past .two 
years special agent of the Hartford Ac- 
cident in charge of the Greensboro sec- 
tion of North Carolina, his headquarters 
being in that city, has been transferred 








to the Cincinnati branch to be superin- 





-wiil speak. 


tendent of the bond department. 

Frank C. Hodges, who has been in 
charge of the section of North Carolina 
handled by the Raleigh service office, 
will be transferred to replace Mr. 
Thweatt at Greensboro. 

Dan O. Neel, who has been with the 
Atlanta office and in the field for nine 
years, will take Mr. Hodges’ place and 
— charge of the Raleigh service 
office. 


Casualty Managers Meet Nov. 27 


The Casualty Managers Club of Chi- 
cago will meet Monday evening, Nov. 
27. Originally scheduled for Nov. 20, 
the meeting was postponed until the 
later date. In addition to election of 
officers, a proposal to change the club’s 
name to Casualty Managers Association 
will be considered. 

It is expected that H. N. Douglass, 
resident manager New Amsterdam, Chi- 
cago, will succeed E. I. Fiery, manager 
branch office Royal Indemnity, as presi- 





: dent. 





Doug - Montefl, sports broadcaster, 
spoke at San Francisco Blue Gogse 
luncheon. 

The issouri State Fire Prevention 
Association will inspect Branson and 
Hollister, adjacent towns, Nov. 29. Harry 

Rogers, Western Actuarial Bureau, 








have been made to it. 





CANCEL — 








This word comes from the Latin cancellus meaning lattice-work. Deeds and 
other writings were formerly cancelled by being marked with lines which 
crossed the writing in both directions like lattice-work. 

—W ords, Facts and Phrases by Ekezer Edwards. 








Like technical terms, sound principles in insurance practice are derived from earlier 
times. While recognizing these fundamental ideals the Bankers is also alert to 


the needs of a changing world. Agents value its progressive policies and service. { 


Bankers Indemnity Insurance Co. 
Newark, New Jersey ; 
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q A FAIR ques- 
=  tion—and one 
; easily answered 
with facts. Last 
year employers 
ait filed claims for 
— employee dis- 

honesty every six minutes of the business day. Surety 
companies paid out about $13,000,000 to satisfy them, 
at the rate of $90 a minute. 

But this includes only those embezzlements that 
were known and indemnified—hbelieved to be merely 
5% to 10% of the real total. Thousands of losses 
occur in establishments having no protection . . . 
where the employer is willing to bank on the “un- 
knowable”, risk loss and take the consequences. . . . 

Bonding employees = It is the one sure and 
effective means-by which employers can recover losses 
that are caused by the dishonesty of 
employees. 


PREVENT—DO 
NOT LAMENT 
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FIDELITY AND SURETY 





Si. Louis Fidelity. 


Conference Dec. 1 


ST. LOUIS — Plans are being shaped 
up for the one-day fidelity sales confer- 
ence here Dec. 1 under the auspices of 
the Surety Underwriters Association of 
St. Louis. The conference will discuss 
fidelity bonds, reasons for fidelity pro- 
tection and complete details as to the 
writing of such coverage, so as to en- 
able the average agent or broker to go 
out and present such bonds properly to 
prospects. 

The program includes: 

“The Cause of Fidelity Losses from the 
Human Interest Standpoint,” J. Dillard 
Hall, assistant agency director, United 
States Fidelity & Guaranty. 

“Fidelity Protection and How to Apply 
It,’ Henry Bush, St. Louis manager 
U.. 8. FF... &.G. 

“The Selling of Fidelity Bonds from 
the Producer’s Viewpoint,” W. O. Ploeser, 
Ploeser, Watts & Co. general agent 
Globe Indemnity, St. Louis. 

“Mutual and Cut-Rate Competition and 
Underinsurance,” F. H. Doenges, St. Louis 
manager Fidelity & Deposit. 

“The Problems of Fidelity Rate Mak- 
ing,” Martin W. Lewis, president Towner 
Rating Bureau. 

“Corporate Suretyship,” Paul Ruther- 
ford, president Hartford Accident. 


Company Seeks $25,000 Fund 
Found in O’Hare’s Box 


Massachusetts Bonding filed claim in 
Chicago to $25,000 found in a safe de- 
posit box rented by E. J. O’Hare, race 
track owner, who was killed recently in 
what was believed to be a gang feud. 
The box, leased by John Walter, care 
of E. J. O’Hare, contained two pack- 
ages of currency wrapped in paper. on 
which was noted the names of two sis- 
ters of E: L. Dolan, former Boston city 
treasurer who is now serving a fail 
sentence there for contempt of court. 

Massachusetts Bonding, which is as- 
signee for the city of Boston, obtained 
a $250,000 judgment against Dolan in 
a Massachusetts court for alleged defal- 
cations while he was treasurer. The 
bonding company made good most of the 
loss. Massachusetts Bonding tied up the 
money in an effort to secure Dolan’s 
assets. A legal battle may result be- 
cause O’Hare’s estate claims the money. 
The company believes O’Hare held ,the 
money for Dolan. The Northern Trust 
Company of Chicago, executor of 
O’Hare’s estate, obtained a court order 
forbidding removal of the money after 
an attorney for John Walter Quinn of 
Boston made a claim for it. 


Whitford Los Angeles President 


LOS ANGELES—Officers elected at 
the annual meeting of the Surety Un- 
derwriters Association of Southern 
California are: President, W. R. Whit- 
ford, Hartford Accident; vice-president, 
W. C. Fundenberg, Fidelity & Deposit, 
secretary-treasurer, H. Schwobeda, 
Fireman’s Fund Indemnity. 

President H. C. Gillespie, in his re- 
port for the year, pointed out that $6,- 
313.972 in surety premiums was written 
in California in 1938 compared with $35,- 
657,577 in 1937 and that the losses were 
$813,034 in 1938 compared to $1,012,779 
in 1937. He announced that the 
Towner Rating Bureau has fixed the 
rate on the new teachers bond at $15 
per term, with a minimum of $15. 


Holds Bond Protects Individual 


COLUMBUS, O.—The Ohio su- 
preme court holds that bonds required 
for state liquor inspectors protect indi- 
viduals as well as the state, upholding 
the Stark county court in deciding that 
the New York Casualty, bondsman for 
T. L. McGrain, state liquor inspector, 
must pay $1,000 to J. E. Cusack for 
alleged illegal arrest and injury. The 
company argued that the bond was for 











the state’s protection only and could not 
be used to indemnify an individual. 





Construction Industries Meeting 


WASHINGTON —At the gathering 
of the Construction Industries Confer- 
ence, held at the office of the United 
States Chamber of Commerce here, the 
surety business was represented by J. E. 
Gibbons, American Surety; Sidney Hoyt, 
Fidelity & Deposit; Alfred Carr, Na- 
tional Surety; J. Rooney, Indemnity of 
North America; Col. R. F. Proctor, As- 
sociation of Casualty & Surety Execu- 
tives, and E. V. Vernon Hall, assistant 
secretary Surety Association of America. 





Notary’s Bond Is Continuing 


Attorney-general Herbert of Ohio has 
held that once a surety signs the bond 
of a notary public he cannot be released 
except .by the death, expiration of term, 
or removal from: office of the notary, 
There are statutory provisions for sure- 
ties on bonds of many officers to be re- 
lieved at their written request, he says, 
but there is ‘no such statutory clause for 
notaries’ bondsmen. - 








PERSONALS 








Mrs. Roy Van Wagenen of Oklahoma 
City, whose husband is manager of the 
Maryland Casualty and president of the 
Casualty & Surety Association of Okla- 
home, underwent an appendicitis opera- 
tion. Late reports indicated her con- 
dition favorable. 

Arnold G. Ure, Hartford Accident, 

San Francisco, spoke to the beginners’ 
class in insurance of San Francisco 
Junior College on workmen’s compensa- 
tion. 
D. St. C. Moorhead, vice-president of 
Employers Reinsurance in charge of the 
New York office, is now recuperating 
at his home from the effects of an oper- 
ation. He was hospitalized more than 
two weeks and expects to return to the 
office in another two weeks. Howard 
Flagg, president of Employers Reinsur- 
ance, has been at the New York office 
for several days. 

R. Lee Black, casualty investigator 
and adjuster in Des Moines since 1928, 
has been admitted to the practice of law 
in Iowa. 

Howard E. Fisher of the home office 
claims department of the Standard Acci- 
dent has just returned from a honey- 
moon on the Pacific Coast. Several days 
were spent in San Francisco visiting 
friends in the branch. The bride was 
Eleanor Gellasch of Detroit. 

W. J. Thompson, manager of the New 
York City office of the Globe Indemnity, 
was an honor guest at a dinner to cele- 
brate the completion of his first year 
in that office. Kenneth Spencer, presi- 
dent of the Globe Indemnity, and W. H. 
Galentine, vice-president, were among 
those present. He was presented with 
a radio receiving set. 

James R. Henry, executive represent- 
ative Globe Indemnity, Chicago, is the 
father of a baby boy, Patrick, his first 
child, born at St. Francis Hospital in 
Evanston. 





Tire Dealers’ Guaranty Banned 


LINCOLN, NEB.—An order issued 
by the Nebraska department bans a plan 
offered by a number of dealers in which, 
in addition to agreeing to replace tres 
that blow out or otherwise prove unsat- 
isfactory, they guarantee payment. of up 
to $5,000 in case of death, indemniiy the 
driver-owner for loss of time, and agree 
to pay all medical and hospitalization 
costs. Insurance Director Smrha rules 
that such guaranties can be furnished 
only by licensed casualty companies, afl 
that they fall within the legal definition 
of insurance. 
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~ NEWS OF CASUALTY ASSOCIATIONS 





Casualty Agents’ 
President Honored 


NEWARK—Surety and casualty men 
irom all parts of New Jersey and from 
New York City paid tribute to W q 
O’Gorman, recently elected president of 
the National Association of Casualty & 
Surety Agents, at a luncheon under the 
joint auspices of the Casualty Under- 
writers Association of New Jersey and 





W. D. O’'GORMAN 


the Surety Underwriters Association of 
New Jersey. 

C. A. Gough, deputy insurance com- 

missioner, spoke on some illegal prac- 
tices in the insurance field in the state 
and changing conditions which insur- 
ance men are facing. 
_ Other speakers included William Les- 
lie, manager National Bureau of Cas- 
ualty & Surety Underwriters; C. W. 
Fairchild, general manager Association 
of Casualty & Surety Executives; Paul 
Rutherford, president Hartford Acci- 
dent, and A. R. Lawrence, chairman 
Compensation Rating & Inspection Bu- 
reau of New Jersey. Commissioner 
Reilly was scheduled to speak but was 
unable to be present. 

On behalf of the two associations, 
Walter Schryver of Schryver & Geyler, 
Newark, presented Mr. O’Gorman a 
gavel to be used during his term as 
president of the association which he 
now heads. 

Mr. O’Gorman outlined briefly the 
work ahead of the association and sev- 
eral resolutions which may be carried 
out. He urged harmony and coopera- 
tion among the agents, which he said 
would bring about a more satisfactory 
situation in the field. President Herbert 
Hutchinson of the local casualty asso- 
ciation presided. 

Mr. O’Gorman is vice-president of 
O’Gorman & Young of Newark, one of 


the oldest general agencies in New 
Jersey. 





Hermann Heads Chicago Adjusters 


_ James J. Hermann, independent ad- 
juster, was elected president of the Cas- 
ualty Adjusters Association of Chicago 
at the annual meeting. He had served 
as vice-president for two terms and was 
chairman of the legal committee for two 
terms. M1. Hermann is chairman of the 
publicity | and relationship committee of 
the National Association Independent 
Insurance Adjusters. 
he new vice-president of the Chicago 
association is H. E. Crosley, Glens Falis 
ndemnity, and Robert T. Luce, Casu- 
alty Mutual, was reelected secretary. 
, ie annual Christmas party is to. be 
1eld Dec. 13, in the Hotel Sherman. An 
auditing committee composed of George 





Baker, Consumers Company; Francis 
Baldwin, Illinois Bell Telephone Com- 
pany; Glenn French, Liberty Mutual, 
was appointed. 





Cook Speaks in Pittsburgh 
PITTSBURGH — Warren Cook of 
the Zurich’s head office spoke on “Occu- 
pational Diseases” at the luncheon of 
the Casualty Association of Pittsburgh. 





Urges Exposing of 
State Fund Defects 


(CONTINUED FROM PAGE 17) 


conducted as of Dec. 22, 1938, by Wood- 
ward & Fondiller. He quoted Woodward 
& Fondiller as stating that the formulae 
used by the actuary of the state fund 
have been correctly applied and the re- 
Serves are adequate; the solvency of the 
fund is unquestionable and the total 
margin of safety is 8.5 percent. 


Tables Are Analyzed 


Mr. Greene includes in his paper nu- 
merous tables and comparisons, tending 
to refute the roseate picture presented 
by Woodward & Fondiller. He states 
that the Woodward & Fondiller report 
contains a multiplicity of varying fig- 
ures, apparently relating to the same 
item. For instance, he states that in the 
gain and loss account the figure exceeds 
that in the experience table by almost 
$22,000,000. 

Reserve deficiency is substantial and 
has manifested itself in each of the latest 
five years, in increasing degree, Mr. 
Greene declares. The deficiency, which 
arose because “it was necessary to 
strengthen the reserves on claims of 
prior years,’ ranges in amounts from 
$1,537,063 in 1933, to $5,519,784 in 1937. 
There is every indication that the re- 
serve situation is getting worse rather 
than better, according to Mr. Greene. 

The latest Ohio experience, Mr. 
Greene said, still indicates an abnormally 
high benefit cost, occasioning undue 
monetary loss to employers and undue 
loss of life, health, income and happiness 
upon the part of workmen and their 
families. The tremendous reserve inade- 
quacies revealed in the new report re- 
flects gravely upon the present financial 
position of the fund. 


Extend N. Y. Holdup 
Changes to Nation 











(CONTINUED FROM PAGE 17) 


coverage may still be written separately 
at the old rate of $10 per $1,000. 

Substantial reductions have been 
made for world wide coverage on 
jewelry, silverware and furs in terri- 
tories 1, 6 and 7%. Territory 1 com- 
prises Cook county, Ill., and Wayne 
county, Mich. Territory 7 is the borough 
of Manhattan. In territory 6 are the 
states of Arkansas, Arizona, New Jer- 
sey, District of Columbia, California ex- 
cept Los Angeles, Lake county,  IIl.,, 
Campbell and Kenton counties, Ky., 
Baltimore, Missouri except Kansas City 
and St. Louis, Franklin, Hamilton and 
Lucas counties, Ohio, Multnomah 
county; Ore., Allegheny, Bucks, Ches- 
ter, Delaware, Montgomery and Phila- 
delphia counties, Pa., Spokane county, 
Wash., and part of Texas. All terri- 
torial tables in the manual have been 
revised to include Puerto Rico and the 
Virgin Islands. 

The bureau has also authorized a new 
contract covering physicians, surgeons 
and dentists against loss of instruments, 
apparatus, medicine, drugs, bags, kits 
and instrument cases from -burglary, 
robbery, theft and larceny outside the 
assured’s premises. The rate is $2 per 


$100, with minimum premium of $5 or 
$10, depending on territory. Vari- 
ous changes have also been made in a 
number of classifications. 











CHANGES 


N. S. Pierce Transferred 
to Richmond Headquarters 


N. S. Pierce of Chicago, executive 
special agent of the Indemnity of North 
America, is transferred to Richmond, 
Va., where he will have charge of Vir- 
ginia, North Carolina and part of Mary- 
land. C. F. Holden has been located at 
Alexandria, Va., as resident vice-presi- 
dent and for the last 11 years has had 
charge of the three states. Mr. Pierce 
will succeed him as supervisor for the 
territory. Mr. Holden takes charge of 
the North America group’s new branch 
office at Washington, D. C. Mr. Pierce 
has been one and a half years in the 
Chicago office. He was formerly special 
agent in charge of Iowa. Altogether he 
has been with the Indemnity of North 
America for eight years. Previously he 








was special agent of the Employers Lia- 
bility in North Carolina. 

Mr. Pierce will be assisted in super- 
visory work by E. J. Carruthers, for- 
merly assistant to Mr. Holden. 





Hoffman Made Special Agent 


F. W. Hoffman, for several years un- 
derwriter in the Detroit branch of the 
Indemnity of North America, has been 
appointed special agent for eastern 
Michigan. He is secretary of the Michi- 
gan Casualty Underwriters Association, 
He is succeeded in the Detroit office by 
R. E. Clark, formerly with Johnson & 
Higgins casualty department and prior 
to that with the North America group. 





C. W. Jamieson, experienced casualty 
man, has joined the staff of Carter, Mac- 
Donald & Co., Seattle. He has special- 
ized in compensation and liability cov- 
erages for the past 12 years in Tacoma, 
Wash. 





The Benefit Association ef Railway 
Employes has been licensed in Massa- 
chusetts. ' 

The American Guarantee & Liability, 
running mate of the Zurich, has been 
licensed in Oregon. 
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PROBLEMS OF THE “OLD DAYS” were SIMPLE 
compared with PROBLEMS OF TODAY 


More and More Tavern Keepers and Owners of Buildings in which intoxicating beverages 
are served ARE BEING SUED FOR LARGE SUMS FOR "LOSS OF MEANS OF SUPPORT" 
suffered by Dependents, due to stoppage of Income of the Head of the Family, as a result 
of intoxication. ich ons eaY 








JUDGM pita ARE, NUMEROUS 
AND ARE FOR LARGE AMOUNTS. 
EVERY OWNER OR TRUSTEE OF A BUILDING IN WHICH 
INTOXICATING BEVERAGES ARE SERVED 
MAY LOSE HIS BUILDING 
TO SATISFY A JUDGMENT. 





FOR FULL PARTICULARS 


A. F. SHAW & CO. 


INSURANCE EXCHANGE, CHICAGO 
Phone Wabash 1068 














SEABOARD SURETY CO. 


FIDELITY AND SURETY Bonps 
C. W. FRENCH, PRESIDENT 


80 John Street, N. Y. WHitehall 3-1484 








SELL THEM WHatT 
Sell the public’ 


ACCIDENT 
Cir pln HEALTH 


complete personal protection. You can 
build a good volume with the Federal 
Life and Casualty's accident—health—ife protection for both men 
and women and juvenile life for children. Territory open in 30 states. 


FEDERAL LIFE AND CASUALTY CO. 


DETROIT - - - MICHIGAN) , 
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Producers Ask 
Higher Commission 


on Auto Line 


NEW YORK—Formal request was 
made upon the bureau casualty com- 
panies by representatives of the three 
national organizations of producers at 
a conference here last Thursday that 
the cottimissions on auto business be 
restored to the scale that was recog- 
nized utitil the time of the revision that 
accompatiied the safe driver reward 
plan. When the safe driver plan was 
introduced the companies lowered the 
commission applicable to the initial pre- 
mium, but contended that the producer 
did not suffer because the dollar com- 
mission measured against the premium, 
ex-safe driver return, was a ratio sub- 
stantially the equivalent of the previous 
rate. 

The producers: summoned their argu- 
ments in favor of restoring the old com- 
mission scale against the initial premium 
at a session lasting until late in the 
afternoon. Then the company men de- 
liberated, but did not announce their 
decision. 

The producers organizations repre- 
sented were the National Association of 
Insurance Agents, National Association 
of Insurance Brokers and National As- 
sociation of Casualty & Surety Agents. 
Among the representatives were Sidney 
Smith, Gainesville, Ga.; Walter H. Ben- 
nett, New York; Julian Lucas, New 
York; W. D. O’Gorman, Newark; C. A. 
Abrahamson, Omaha; Lew H. Webb, 
Wade Fetzer, and C. H. Burras, Chi- 
cago. 

The company committee included 
William Leslie, manager National Bu- 
reau of Casualty & Surety Underwrit- 
ers; J. M. Haines, London Guarantee; 
Jesse Randall, and S. B. Perkins, Trav- 
elers; W. E. McKell, American Surety. 





Cancellation Information 


Is Not Bureau Function 


LINCOLN, NEB.—E. W. Sawyer, 
attorney for the National Bureau of 
Casualty & Surety Underwriters, has in- 
formed John S. Logan, insurance de- 
partment attorney, that the bureau has 
no jurisdiction over providing for en- 
dorsements on contractors’ workmen 
compensation policies that would notify 
the building owner of cancellation. The 
National Council on Compensation In- 
surance has charge of such matters. 

Mr. Sawyer says the companies would 
vigorously resist any attempt to adopt 
a general rule applicable to all policies, 
but he believed that on an individual 
risk no objection would be made. So 
long as the endorsement relates simply 
to notice of cancellation, it can be han- 
dled without extending the insurance to 
cover liability of the owner of the 
premises. 

Many companies now follow the prac- 
tice of providing certificates of insur- 
ance to owners when work is being per- 
formed on their premises, as well as to 
contractors who sublet part of their 
work, but these merely assure the per- 
sons to whom they are issued that in- 
surance of a certain type has been writ- 
ten by the company and is in force. 

Mr. Logan said he did not favor any 
department ruling on the matter, but 
that he will propose, in a talk he is 
to make at the December convention of 
the Nebraska Association of Insurance 
Agents, that agents make this notice- 
giving a part of their service to buyers. 


Illinois Suggestions Made 

SPRINGFIELD, ILL.—The Illinois 
legislative council, meeting here this 
week to receive’ suggestions for future 
legislation at forthcoming sessions of 
the general assembly, were presented 
with two insurance ’suggestions. 

One proposal, by A. W. Sprague of 
Chicago, was that the state study a 
bill requiring insurers to pay litigation 
costs of claimants filing successful suits. 
The other proposal, by C.’H. Weber 





of Chicago, was to make a survey to 
determine the possibility of permitting 
combined legal reserve life and burial 
insurance companies to operate in IIlj- 
nois. 


Claims Clinic at Philadelphia 

R. K. Metcalf, manager of the claim 
department of Connecticut General Life 
at the home office, in addressing a din- 
ner meeting of the Life, Accident & 
Health Claim Association of Philadel- 
phia, discussed the reimbursement clause 
of modern personal accident policies, 
He conducted a clinic based on a hypo- 
thetical and complicated case in connec- 
tion with which those present were 
asked various questions as-to. the covy- 
erage. The next meeting of the asso- 
ciation will be Jan. 18. 


Provident L. & A. Increase 


CHATTANOOGA, TENN. —Stock- 
holders of Provident Life & Accident 
approved capital increase from $1,000,000 
to $1,750,000, by transferring the amount 
required from surplus. 

Over the five-year period 1935-1939 as- 
sets increased from $6,600,000 to $12,- 
500,000, more than 90 percent gain, 


Rules Corporate Bond Required 


LITTLE ROCK, ARK.—The Arkan- 
sas supreme court upheld constitution- 
ality of a 1937 act requiring state, dis- 
trict and county officials to file corporate 
surety bonds in lieu of personal bonds. 
The court ruled J. B. Gower forfeited 
his right to serve as Stone county sher- 
iff and collector by failing to file a surety 
bond within 15 days after he received iis 
commission. 
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DINTERS FOR LOCAL AGEN 


Dean Perry Illustrates 
FundamentalfSelling Steps 


Dean Perry of Minneapolis, state 
agent of the Fire Association group, in 
his address before the Iowa local agents, 
referred to the fact that the human ele- 
ment is very important in a local agent’s 
work. He has to 
deal with such di- 
verse personalities. 
There are a thou- 
sand different kinds 
of individuals with 
whom he comes in 
contact. Mr. Perry 
said that regardless 
of the merits of his 
case an agent will 
never secure the 
buyer’s approval 
until he appeals to 
the purchaser on a 
basis which he 
really understands , 
and furthermore approves. Therefore, it 
is necessary to study each prospect in- 
dividually and then to proceed to satisfy 
both his personality and his insurance 
needs. The average man knows he can- 
not secure good will from others by 
knocking his competitors in a fair busi- 
ness game, Mr. Perry said. No agent, 
he said, needs to emphasize the faults 
of his competitor to build good will. 
Ordinarily the buyer has good common 
sense. When a customer asks for in- 
formation give it to him frankly and 
honestly, Mr. Perry said. “But until 
he asks for it, take pride in your con- 
structive salesmanship,” added Mr. 
Perry. Furthermore, he said: 


Actual Case Reviewed 


“Now let us take an actual case, so 
that we can determine whether or not 
these suggestions are merely theoretical, 
or whether: they are practical and 
usable. For that purpose, we want a 
case in which there are absolutely no 
other considerations than a direct appli- 
cation of these fundamentals. There 
fore, I shall use the case of a sausage 
factory, involving a $1,500 premium, 
which had previously been insured in 
‘cooperatives. The owners of this fac- 
tory had just purchased it, and while a 
good business was being done, they had 
every incentive to act conservatively in 
financial matters, since it was a new 
venture to them. Furthermore, they 
had definitely decided to cancel the old 
Policies and to accept insurance from 
the leading mutual (cooperative) group, 
which offered 30 percent dividend sav- 
ing. Our agent had no personal or 
business connections of any kind, and 
made one visit for solicitation, during 
which he was courteously but decisively 
told that there would be no use—“Stock 
company cost.is too high,” This case 
exactly fits. our purpose, 

Now when our agent asked me to 
try once more, since it was such a good 
line, I was not at all enthusiastic—until 
I realized that there was everything tc 
gain, and very little to lose. We decided 
that this would be a ‘guinea pig.’ We 
could learn here, and profit elsewhere, 
if necessary, 


Steps That Were Taken 


Having already acquired that ‘un- 
compromising belief? in capital stock 
insurarice, we prepared ourselves as fol- 
ows: First we tried to analyze the 
ssoured Ss needs, and then the coverages 
est sued to satisfy those needs 
reasonably. Then we prepared our ap- 
eae based upon what little we knew 

out these people, and finally, we de- 


Dean Perry 





| 





cided upon a justification of price dif- 
ferences in the assured’s own language 
—that is, the ‘sausage’ language—and 
also prepared financial comparisons for 
use in case they were needed. When- 
ever you disregard complete preparation, 
prepare yourself for a failure. In this 
case, we tried our best, to prepare for 
success, 

“On our way into the plant, we saw 
a very common fire hazard—open area- 
ways to basement windows, partly filled 
with rubbish. This then, could be our 
first weapon against that old bogey-man 
price. As expected we were received 
with some reserve, since our agent had 
just recently discussed the entire sub- 
ject and secured ‘No’ for. an answer. 
It is usually rather difficult to change 
‘No’ into ‘Yes,’ by the way. We should 
avoid letting our prospect say the word, 
even though he may feel it. 


Counter Position Taken 


“ ‘Stock company cost is too high, and 
no one has ever been able to show that 
stock companies are any better than 
mutual corhpaniés.’ This was the greet- 
ing—also expected—so we countered by 
stating courteously that we were not 
there for the purpose of quoting a price 
at all, which somewhat confused the 
opposition. We quickly explained that 
we were there solely to demonstrate, if 
possible, what good local agency serv- 
ice could mean to these people in dol- 
lars and cents, hoping that sometime— 
even if not now—our local agent could 
be of additional value. Place a value 
on your services, by the way. 


Marched Toward Security 


“Without waiting for a reply, we im- 
mediately began the march toward 
thoughts of security, by pointing out 
the simple fire hazard which could be 
easily enough removed, but which in its 
present state, threatened both their lives 
and their property. We dramatized that 
little fire hazard, until we had the build- 
ing in ashes because of a careless 
smoker, also taking that opportunity to 
explain how uncertain the fire insurance 
business is. We ‘had -obtained genuine 
interest, because we had already pre- 
vented a possible loss. But we went 
far beyond that. We secured his agree- 
ment that such a loss could not possibly 
be covered adequately under the very 
best of insurance policies, because the 
building and equipment would have to 
be replaced with new materials, whereas 
the policy could only cover depreciated 
sound values. 


Business Interruption Coverage 


“Then we showed how an interrup- 
tion of business would stop the sale of 
sausage, so that.these people would have 
to take their own salaries, the salaries 
of their very important and skilled em- 
ployees, and the continuing fixed 
charges, and emergency expenses, from 
their already inadequate building and 
contents insurance. We didn’t try to 
sell U. & O. coverage, because we were 
too busy emphasizing the general need 
for security. 

“We secured such complete agree- 
ment that these people could not afford 
a fire, that we were invited to inspect 
the plant for other hazards. This, by 
the way, enabled us to take private 
notes on the conditions affecting the 
rate. At this point, we had succeeded 
in turning an undoubted price interview 
into a normal interview. So we dis- 
cussed insurable values, the apparent 





needs of the assured, and the best cov- 
erages to satisfy those needs, without 
any discussion of price. 

“Finally, now .in its proper position 
in the transaction, the question of price 
appeared. If we had attempted to jus- 
tify our cost at the very outset, we 
could not have hoped for even reason- 
able consideration of our remarks. But 
now we had secured an open and re- 
ceptive attitude. How many sales have 
you lost, by the way, because your 
client was not in the mood to listen to 
you? In determining our approach, we 
had considered the pride of these new 
owners in their sausage business, and 
also that they were not very familiar 
with insurance language. Therefore, we 
turned to sausage as the key to their 
sense of pride, and aS a means of de+ 
scribing insurance. By the way—do you 
appeal to your client’s: sense of pride; 
or do you’ sometimes unconsciously 
offend it? Also—which language do you 
speak and think—French, or ‘insurance?’ 
When you sell to a Frenchman, speak 
French even if you have to learn it; 
when someone sells to you, let him 
speak the ‘insurance’ language which 
you understand; when we were selling 
sausage manufacturers, believe me, we 
spoke sausage. We didn’t have time to 
teach a new language, when theirs 
would do just as weil. 


Cost of Sausage 


“So we asked them how: they deter- 
mined the price of sausage, which was 
20 cents per pound. We asked if’ it 
were not true that they. began with thé 
cost of good materials, adding the cost 
of specialized labor, general overhead 
(including insurance—with a _ smile), 
selling expense, etc. They readily agreed 
to this, so we pointediout; that since this 
was not a cooperative venture, they also 
added a reasonable margin of profit, for 
their reasonable living purposes, and for 
the risks which they were assuming. In 
fact we secured their agreement that 
profit was their only reason for being 
in business! Then we asked if their 
business was competitive, which it was, 
of course, and we expressed under- 
standing, since we had it too. All in 
all, we decided that 20 cents was a fair 
price, because their sausage sold well 
in a competitive market, and we -also 
agreed that theirs was quality sausage, 
in which they took considerable pride. 


Sell Quality Merchandise 


“But why should we pay 20 cents per 
pound for their sausage, when along 
comes a salesman in the person of our 
agent, who says that he can provide the 
same sausage for only 14. cents, which 
is 30 percent .off? What would your 
answer be to that one? It is relieving 
to know that everyone who sells -qual- 
ity merchandise is in the same boat with 
us. The best answer we could get was 
a knowing smile, and the statement — 
they simply could not meet that sor 
of competition. So we pointed out tha 
they apparently could not expect to ge 
business by knocking their competitors, 
and neither could we—their answer in; 
dicated, however, that ‘there must b 
something ‘unusual’ about the other 
sausage, to which they agreed. 


. 


Basis of Insurance Security 


“As a matter of fact, though, a sausage 
dealer can sell 20-cent sausage for only 
14c, although he must eventually go: out 
of business to do it. Since we wished 


to be fair about everything, we brought | 
this to their attention, adding that the’ 


buyer of sausage would not be harmed 


in the least, since he still ended up with ' 
° , Then we; 
pointed out that insurance buyers were : 


20-cent quality sausage.’ 


not quite so fortunate, since the very 








insurance security depends upon the 
seller remaining in business. We men- 
tioned that the insurance business was 
a very uncertain. business—that under 
some circumstances, those open area- 
ways might cause ‘a very slight fire, but 
under other less favorable circum- 
stances, might cause a conflagration; 
such as at San Francisco, Baltimore, or 
Chicago. ‘ We suggested that this un- 
certain. conflagration hazard, or similar 
catastrophe hazards, easily compared in 
severity with the risks of the sausage 
business, and that an adequate charge 
is just as important as the reasonable- 
ness -of ‘the charge, in order to continue 
in business. Certainly, the sausage 
charge is reasonable, because these 
people were doing a good business in 
a competitive! field; and we know that 
at least 85 percent of the buyers of the 
igenerad -fire ‘lings ;consider stock insur- 
ance cost to be, reasonable, because they 
ibuy that too in a competitive field. That 
isounded, and: in .fact, is logical. 
‘Ready For the‘Climax 
' “Now we were ready for the climax, 
‘which had been slowly approaching, 
assisted by very evident agreement on 
‘every point. Somewhat as follows, we 
‘said that we had been asked a very 
‘difficult question about the supposedly 
high cost of stock insurance—difficult 
‘because we could not afford to make a 
‘single statement which would reflect in 
lany way upon the proposal of our com- 
petitors, because that might be inter- 
preted as. ‘knocking,’ which we neither 
cared to do, because of the shortness of 
life, nor had to do, because of the ex- 
cellént record and wide acceptance of 
capital stock insurance. We would be 
perfectly content. with their decision, 
based upon their own common sense 
and business experience, and we appre- 
ciated the time. and opportunity which 
had been given to.us. We asked that 
they reach a decision by answering a 
simple. question, hased upon the fact 
that their sausage was worth every 
penny of 20 cents per pound, and that 
‘they ;could not: ‘possibly cut that price 
even. in-a competitive field. This was 
the ‘question: ‘Do you know of any 
single reason why the insurance busi- 
ness shduld be_the only exception to 
ithe common sense principles and reason- 
ing that you have applied to your own 
business?’ 
“There was no:answer, of course, be- 
cause there ‘just’ isn’t any satisfactory 
answer. -But the,reply was something 
like this: ‘Well, I would never have 
thought that anyone could actually 
show us that stock insurance is better 
than mutual insurance—say, is that com- 
‘pany really a cooperative?’ 


Friendship a Factor 


“You will recall that we entered this 
transaction avithout, a single connection 
of any kind. ‘Friendship 1s still a pow- 
erful factor in this, or in any business. 
Se strong in this case to be sure, that 
‘we didn’t write the business at all! It 
went to a very fine capital stock com- 
pany, whose representatives were un- 


usuallyclose to: the assured. We posi- 


tively verified, however, that the entire 
building and contents line was written 
shortly after our visit, together with 
additional and substantial use and oc- 
cupari¢y:-coverage. You say we were 
treated unjustly? Not at all—it was 
the most exhilarating experience which 
we could possibly have had, because 
these, simple fundamental truths changed 
a professed pricé-buyer into a buyer of 
insurance security—capital stock insur- 
ance.” 





Many times an agent would be better 
off to make fewer calls and take more 
tirhe to make thorough presentations. 
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ee we insurance companies 
DAY AND NIGHT SERVICE 











VIRGINIA 











NEBRASKA 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


a4 
Woodward Building, — D. C. 
401 Wareham Bldg., Hagerstown, Md. 








A Complete Service for Insurance Com; 
ra Years of Satisfactory —” 


GRAND ISLAND, NEBRASKA 
P. O. Box 815 
Residence Phone 1873—Office Phone 44 





WASHINGTON 











WILKINS & MILOT 


INSURANCE ADJUSTERS 
ee Marine 
Insurance a an & Madison 


ELiot 0600 
John A. Milot 
Member weil State Bar Association 





WEST VIRGINIA 








CLINTON B. DOWNS 
Attorney and Adjuster 
for Insurance Seanpemios 
Phones: { Ribcr" University 7916 

3906 Carew Tower 
CINCINNATI, OHIO 


Servicing Southern Ohio Indiana and Northern 
Kentucky 


JOHN C. WYCKOFF CO. 


INSURANCE ADJUSTMENTS 
MAIN . cr FAIRMONT, W. VA. 
TELD, Vv. CLARKSBURG, 


Ww. VA. 

Peery Ballaing Gor Yj 
IN, W. VA. WHEELING, W. VA 
& Ohio Bldg. wang Bank and 


CHARLESTON, W. 

Kanawha Valley Building 

PARKERSBURG, W. VA. 
Union Trust Building 








WISCONSIN 













WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 








imsurance Exchange Bldg. Chicage 








Eugene McIntire 
Adjustment Co., Inc. 
Automobile, Casualty, Compensation and 
Surety Adjustments 


Eight, East Market Street 
INDIANAPOLIS 





HERMON N. GEORGE 
ATTORNEY AND yaa aa 
For the Insurance Compani 
Investigations, Appraisals, Adjustments, “Legal 0} 
ions, Trial Practice in Municipal, State and pederal 


Courts. 
23. Years Experience 


714-715-716 MAHONING BANK BLDG. 
YOUNGSTOWN, OHIO 
Phones: Office 66540, 74165. Night Phone 21289 





Nurnberg Adjustment Co. 

















4 


Fire ———— ll tomobile, Casualty, 

s ui ° 
Underwriters Exchange 
MILWAUKEE 

828 N. nee | Daly 56 

Branch Offices 
Antigo, Madison and Eagle River 
——— 













Name Kansas Agents Committees 


Standing committees of the Kansas 
Association of Insurance Agents were 
apointed by Laurin W. Jones, president. 

The conference committee-is Elmer 
Beezley, Wichita, and John V.. Kelly, 
Leavenworth. Membership committee, 





Wichita, and W. T. Newkirk, Independ- 
ence. Other committee chairmen are: 
Grievance, C. K. Foote, Wichita; fire 










general chairmen are V. G. Henry,! 





. education, N. 


| prevention, E. C. Hathaway, Dodge 
City; accident prevention and. safety 
L. Toedman, Yates Cen- 
ter; speakers bureau and. public rela- 
tions, E. S. Nellis, Topeka; legislative, 
H. O. Tinklepaugh, Kansas City; insur- 
ance school, central: committee, H. J. 
Weltmer, Jr., Hiawatha; agents central 
committee for Business 
work, Erwin Keller, Topeka; rural 
agents, V. G. Henry, Wichita; W: T 
Newkirk, Independence, vice-chairman. 





Development 





Yacht Insurance Lecture Open 


CINCINNATI—Because of the wide 
interest in yacht insurance, the lecture 
by B. A. Thompson, instructor of the 
University of Cincinnati’s course on ma- 
rine insurance, will be an open one and 
will be given Nov. 28 at. 6:40 p. m. in 
McMicken Hall of the university... ,.Mr 
Thompson is well known in that field, 
being a member of Neare, Gibbs & Co., 
marine general agents, Cincinnati, and 





was formerly associated with Chubb & 
Son, New York. 





Full military honors were given Wil- 
liam J. Ruddick, veteran broker of San 
Francisco at his funeral in the presidio 
Tuesday. He was youngest bugler ever 
serving the United States army, enlist- 
ing in the Civil War at the age of 11. 
He was a pioneer member of the Brok- 
ers Exchange 33 years ago. Although 
90, he was active up to his death. 
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Urges Continuation 


of Individualism 


CLEVELAND-—In a plea for individ- 
ual enterprise before a joint meeting of 
the Cleveland Board and the Cleveland 
Casualty Underwriters Association, W. 
L. Falk, superintendent of special serv- 
ices Roy&l-Liverpool group declared, “Ii 
we believe in the profit motive in busi- 
ness we should be willing to fight for it. 
We cannot serve two masters. We must 
be on one side or the other and so must 
every conscientious business man.” 

John W. Barrett, president of the 
Cleveland Board, was chairman and 
Clarence Johnson, chairman public rela- 
tions committee, introduced Mr. Falk. 

There are over 1,000,000 people in the 
country subscribing. to the consumer- 
cooperative idea and at least 5,000,000 
are either unknowingly or intentionally 
aiding the cause through the purchase of 
cooperative insurance, Mr. Falk pointed 
out. He characterized the growth of the 
consumer-cooperative movement: as a 
“menace to the economic independence 
of every merchant or manufacturer who 
sells his goods or. his services at a 
profit.” Supporters of the cooperative 
movement are either deriving their in- 
comes from capitalistic systems, or, like 
farm owners, are capitalists themselves. 
If carried to its ultimate conclusion with 
the cooperative idea extended to all 
classes of production, logically farms 
would be owned by the consumers and 
the farmers would become employes of 
the system. Thus it would destroy even 
its own advocates and eventually bring 
about a form of pure socialism, Mr. Falk 
declared. 

Cooperatives are given tax advantages 
and both federal and state governments 
have been aiding the movement. 

The American business system is not 
perfect, but the profit system is the only 
economic base upon which the accom- 
plishments of the past can be continued 
in the future, Mr. Falk declared. 





Hildebrand Reviews Drop 
in Michigan Licenses 
LANSING, MICH. — The second 
bulletin of the Michigan Association of 
Insurance Agents, issued by W. 
Hildebrand, secretary-manager, reviews 
the reduction ‘in number of agents li- 
censed in Michigan, probably in part 
due to operation of the agents’ qualifi- 
cations law passed in 1937. A _ study 
of department records for the past fiscal 
year, it was stated, shows 7,000 fewer 
licenses were issued than for the pre- 
vious year, The opinion is voiced that 
companies are a bit too eager to name 
agents. 
. “We believe,” says Mr. Hildebrand, 
that many companies do not check 
sufficiently close to know that it will 
Cost approximately $48 to appoint and 
service a new agent for the first year. 
It also costs money to close out an 
agency. We believe further that the 
established agencies produce the largest 
volume of business for the companies, 
or, on the average over all, 25 percent 
of the agents produce 85 percent of the 
business, Further, it is believed that 
the new appointments and_ sideliners 
Produce the largest percentage of loss 
to premiums written.” 





O'Connor Before B. & L. Group 


J. C. O’Connor, Chicago, editor “Fire, 
Casualty and Surety Bulletins” of THE 
NATIONAL UNDERWRITER, will discuss the 
extended coverage endorsement next 
Tuesdav at the meeting ‘of the Greater 
Cincinnati Savings & Loan Exchange. 


His talk is sponsored by the Cincin- 
mati Fire Underwriters Association. 
While most building and loan as- 
sociations in the Cincinnati area require 
borrowers to Carry some windstorm in- 
surance, the extended coverage endorse- 
ment has not been thoroughly sold to 
financial institutions and the Cincinnati 
association is undertaking to increase the 
general knowledge of this contract. 


Hendricks Made President 
of the Iowa Mutual Body 


DES MOINES — L. E. Hendricks 
of Spirit Lake, Ia., vice-president Iowa 
Association of Mutual Insurance Asso- 
ciations, was elected president at the an- 
nual meeting here. He is secretary of 
the Dickinson County Farmers Mutual. 
H. S. Evans, president Allied Mutual ot 
Des Moines, was elected vice-president, 
and Harry Gross, Jr., of Des Moines re- 
elected secretary. New directors are 
Carl Little of Ames, Ace Rowe of Des 
Moines, William Zeilman of Alta, E. F. 
Morris of New Providence, and Sanford 
Wallace of Onawa. Harry F. Gross of 
Des Moines, retiring president, was 
elected a delegate to the national con- 
vention. H. L. Dietrich, in charge of the 
commodity loans for the Iowa Agricul- 
tural Conservation Commission, ex- 
plained some of the details of the new 
1939 corn loan program. 

More than 450 were registered, the 
largest attendance in the 59 years of 
the association. 

Commissioner Fischer of Iowa listed 
the three fundamentals of success in in- 
surance as adequate rates, solvency and 
proper underwriting. 

State Fire Marshal Strohm explained 
the work of his office and pointed out 
the increase in farm dwelling fires over 
town blazes. 

C. W. Glover, American Mutual Al- 
liance, explained some phases of the so- 
cial security act. 


Report 26 New Ohio Members 


Since its annual convention in Dayton 
in October the Ohio Association of In- 
surance Agents has taken in 26 new 
members. 

The trustees of the Ohio association 
at their next meeting will consider the 
question of insurance on property in- 
volved in HOLC transactions. 











Sioux City Women Meet 


Following a luncheon and_ business 
meeting of the Sioux City (Ia.) In- 
surance Women’s Association, Ray F. 
Stryker, vice-president of National 
American Fire, gave an outline of the 
activities of the San Francisco Insur- 
ance Women’s League; a discussion of 
how office girls may secure and hold 
business by cultivating personality; ways 
to relieve the employer of detail, and a 
graphic description of business interrup- 
tion insurance. 


Asks New Data on Solicitors 


The Ohio department has notified all 
agents that new qualifications for solici- 
tors must be filed with the. department 
by Jan. 15, in an effort to bring the rec- 
ords up to date. The information will 
be considered in the issuing of licenses 
to solicitors next July. By Jan. 1, each 
agent must furnish the department the 
names of his solicitors and other infor- 
mation. Solicitors who do not reply will 
be considered out of business. 


Wichita Insurors Busy ; 
The ‘Wichita Insurors are meeting 


Thursday, observing Nov. 30 as Thanks- 
giving. Committees are to be announced 











‘at once to handle the mid-year: meeting 





of the National Association of Insurance 
Agents April 22-25. The Wichita Insur- 
ors are sponsoring a chamber of com- 
merce membership meeting Jan. 8, at 


which Ray Murphy, assistant general 
manager Association of Casualty & 
Surety Executives, is to be the speaker. 
An insurance school for employes of 
member agencies is being considered. 





“Forum” Held in Cedar Rapids 


An “insurance forum” was held in 
Cedar Rapids, Ia., with attendance of 
130, including almost 100 local agents. 
The rural agents session was in charge 
of R. W. Forshay, Anita, Ia., and C. D. 
Cathcart, Home of New York. lIowa’s 
lieutenant governor, B. B. Hickenlooper, 
spoke at the luncheon. 

The Iowa Association of Insurance 
Agents was represented by President 
H. C. Brown, Mason City; E. C. Cady, 
Burlington, executive vice-president; J. 
S. Cutter, Shenandoah, secretary-treas- 
urer, and B. C. Hopkins, Des . Moines, 
chairman executive committee. 


NEWS BRIEFS 


Claude Bowden of Underwriters Lab- 
oratories, Youngstown, O., and Ralph 
L. Lee of the public relations depart- 
ment of General Motors, Detroit, spoke 
at an industrial safety meeting spon- 
sored by the safety council of the 
Columbus chamber of commerce. 

H. W. Etchen, Toledo, O., agent, has 
been elected to the city council. 

The annual dinner dance of the St. 
Paul Fire & Marine Club in St. Paul was 
attended by 425. Herb Koeneke was in 
charge. 

J. C. McConahey of the Topeka of- 
fice of the Kansas Inspection Bureau, one 
of the early graduates of the fire in- 
surance course of Armour Institute, is 
reported slightly improving in the Bell 
Memorial Hospital, Kansas City, Kan., 
where he underwent a serious major 
operation. 

Suit for an accounting against the 
Millers Mutual Fire of Alton, IIl., has 
been filed there by John Frier, a former 
policyholder whose policy was cancelled. 
He contends that as a member of the 
mutual he acquired an interest in all 
of its assets. 

Gertrude G. O’Brien, manager of the 
insurance department of Berwald-Stew- 
art Company, Cleveland, is bereaved by 
the death of her mother; Emma 
O’Brien. 

The report of the forms committee of 
the Illinois. Association of Insurance 
Agents, which was submitted in printed 
form at its recent annual meeting, was 
erroneously credited to R. W. Troxell, 
president of Troxell, Kikendall & Co. 
Springfield.. The report was prepared by 
Cecil I. Thomas, secretary of Troxell- 
Kikendall, who was chairman of the 
committee. 

At the Insurance Women of Wichita 
evening meeting, a book review was 
given by Mrs. W. O. Lamb. The third 
issue of the official publication of the 
organization has appeared, edited by 
Miss Edith Semple of Dulaney, John- 
ston & Priest. 

Miner Shaw of Sioux Falls, S. D., 
secretary of the South Dakota Associa- 
tion of Insurance Agents, and Mrs. 
Shaw spent the week-end in Wichita as 
guests of Mr. and Mrs. Geo. E. Freese. 
Mr. Freese, St. Paul state agent, had 
been associated with Mr. Shaw in Sioux 
Falls. before going to Kansas a few 
years ago. 

The quarterly meeting of. the Insur- 
ane Exchange of St. Paul will be held 

ec. 6, , 

A county-wide system of fire- protec- 
tion for rural residents in 18 towns of 
Manitowoc county (Wis.) has been pro- 
posed by the Manitowoc County Fire 
Protection Association. through Presi- 





dent Robert Hessel to the county board | 











Ww. C. MYERS 


W. C. Myers of Evansville, Ind., the 
new president of the Indiana Associa- 
tion of Insurance Agents, was born on 
a farm near Washington, Ind., in 1892, 
He attended Valparaiso University, Val- 
paraiso, Ind., graduating from the com- 
mercial course department. He taught 
school for a year at Aberdeen, S. D. He 
then returned to Washington, became 
deputy clerk of the circuit court, a posi- 
tion he held until the world war. He 
saw service in France. On his return 
he went to Indianapolis and spent a year 
with the Marmon Automobile Company. 
After that he entered the insurance busi- 
ness as a special agent and moved to 
Evansville where he has resided ever 
since. He continued on the road until 
the early part of 1931, when he became 
manager of the insurance department 
of the Franklin Bank of Evansville, a 
post that he now holds. He has been 
active in the Evansville Association of 
Insurance Agents, having held a number 
of offices. He has also been a real 
factor in the Indiana association. He 
went up through the ranks, serving as 
regional ‘vice-president, first vice-presi- 
dent and chairman of the board. Mr. 
Myers is past commander of the Amer- 
ican Legion post in Evansville. He has 
been conspicuous in civic work in his 
community. 








. ‘ 
of supervisors. Cost of the new plan 
would be paid by a general tax. 

The Doolittle & Campbell agency, 
Mishawaka, Ind., operated by Robert 
Doolittle and Douglas Campbell, has been 
taken over by Mr. Doolittle. Retiring 
from the general insurance field, Mr. 
Campbell for the present will represent 
the Northwestern Mutual Life. 

The Ithaca Insurance Agency, Ithaca, 
Mich., established in 1882, has been sold 
by -C. J. Chambers to Robert Sawyer,, 
who will combine it with his own agency. 

The E. H. Smith agency of Cleveland 
has been dissolved. 

c. T. Anderson, Minden, Neb., local 
agent, has filed as a candidate for the 
legislature, the first insurance man: to 
take this step. 





Story Appeals License Revocation 


J. L. Story, local agent at. Ports- 
mouth, Va., has been granted an appeal 
to the Virginia supreme court of appeals 
from an order of the Virginia corpora- 
tion commission revoking his license 
on the charge that he continued to 
solicit insurance while under suspension. 
Mr. Story has petitioned the court for 
a mandamus. to compel Commissioner 
Bowles to issue him a license for the 
remainder of. the license year ending 
next Julysi. 4) 0911 
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(Che keystone of the success 


of the Insurance Company of this 
keystone state has been intelli- 
gent cooperation with the alert 
and progressive agent providing 
maximum protection, prompt set- 
tlement of claims, and continuous 
efficient service to, the insurance 
buyer. And this record. covers 


145 years of insurance: history. 


Fire and Accessory Lines 
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THE INSURANCE COMPANY. 


OF THE , 
STATE OF PENNSYEVANIA 
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PHILADELPHIA, PA. - 











} the in-and-out rule. 


IN THE SOUTHERN STATES 





‘Arkansas Agents’ 
Program Announced 


The Arkansas Association of Insur- 
ance Agents, which will hold its mid- 
year meeting at the Marion Hotel, Little 
Rock, Dec. 5, has announced the pro- 
gram for the meeting as follows: 


Morning Session 


Meeting called to order by President L. 
H. Darby, Warren. 

“What an Agent expects of his Cas- 
ualty Company,” Harry Latourette, 
Home Insurance Agency, Jonesboro. 

“The Responsibility of an Agent to 
His. Casualty Company,” G. L. Mallory, 
claim attorney Campbell, Mallory & 
Throgmorton, general agents, Little 
Rock. 

“What the Buyer of Insurance Expects 
from His Insurance Agent,” Arthur Phil- 
lips, vice-president M. M. Cohn Com- 
pany, Little Rock. 

“Consumer Cooperatives,” F. W. Dore- 
mus, associate manager American, Rock- 
ford, Il. 

“Business Interruption Insurance 
(Gross Earnings— Mercantile Form),” 
Louis Rosen, Williams & Rosen, Little 
Rock. 


Afternoon Session 


“Producing Premiums Through the 
Sale of Farm Insurance,” Cuthbert Pick- 
ren, Salem. 

“Personal Accident Insurance,” James 
E. Powell, vice-president Provident Life 


'& Accident and president Health & Ac- 


cident Underwriters Conference. 

Non-Ownership Automobile Liability 
Insurance. 

“The Contract,” Frank Mebane, Mary- 
land Casualty, Little Rock. 

“Sale of the Contract,” Cecil Cleaven- 
ger, Fort Smith. 

“Information, Please,” John W. Ricks, 
state agent North British & Mercantile, 
Little Rock, master of ceremonies. 

Executive session for members. 





Texas Court Upholds 
In-and-Out Rule 


AUSTIN,.TEX.—The officers and di- 
rectors of the Texas Association of In- 
surance Agents, meeting here, rejoiced 
m the outcome of the Allyn R. Cline vs. 
Insurance Exchange of Houston case, 
in which the court discharged the jury 


(and entered judgment in favor of the 


Insurance Exchange. Texas association 
Officials say this is the first clear-cut case 
in Texas in which a court has upheld 
Cline had alleged 
that the membership rules of the 
Houston Exchange, through its in-and- 
‘out rule; prevented him from being ap- 
pointed agént by certain companies. He 
also charged ‘a conspiracy on the part 
of the exchange, its officers and direc- 
tors aid certain other prominent Hous- 
fon agents who are members of the ex- 
change. 


Sued for $50,000. Damages 


,. Cline, who is in the mortgage loan 
business as well as the insurance busi- 
ness, sued for $50,000 damages on the 
grounds that-the concerted action of the 
exchange and its individual members 
violated the Texas anti-trust laws and 
kept him from obtaining plants from 
the companies that were planted with 
exchange members. 

The case’ was filed in 1936, shortly 
after the Insurance Exchange of Hous- 
ton adopted its in-and-out rule, which 
was not retroactive. The case was dis- 
missed by the plaintiff as against all of 
the individual defendants so that if the 
case is appealed, it will only be against 
the Insurance Exchange of Houston. 

The counsel for the exchange did not 
find it necessary to offer any evidence 
in the case other than through the 
eross-examtination of some of the plain- 
tiff's witnesses. The court stated that 
the membership. rules. complained of 





were responsible and lawful and that the 





plaintiff had not proved a cause of ac- 
tion against the exchange. 

The plaintiff has filed a motion for 
new trial and has indicated that an ap- 
peal will be taken. 


CCC Is Denied 





Full Loss Payment _| 


The Arkansas supreme court in Com-. 


modity Credit Corporation vs. American 
Equitable affirms the decision of the 
lower court. The CCC stored several 
thousand bales of cotton in a warehouse 
in Trumann for which the Trumann 
Compress & Warehouse Co. had issued 
receipts, reciting that the cotton repre- 
sented by the receipts was insured ac- 
cording to the agreement between it and 
the company. The warehouse company 
at the time the policies were issued paid 
$1,750, although the agreement recited 
that it should have paid as a down pay- 
ment $2,000. Fire occurred at a time 
when net premiums due amounted to 
$5,284, but the company had not canceled 
the policies. The net loss amounted to 
$5,456, and the trial court credited the 
net loss with the net amount of unpaid 
premiums and gave judgment for 
$476.22. 

The CCC contends that it was entitled 
to the full amount of the net loss and 
was not liable for the unpaid premiums. 
Although the CCC, on depositing cotton 
with the warehouse company, contracted 
for and paid the company to take out 
insurance on the property, and the ware- 
house company misapplied the funds and 
failed to pay the entire premium on the 
insurance procured, the CCC was liable 
for the remainder of the premiums, since 
it could not accept the benefits and reject 
the burdens of the contract, said the 
higher court. 


Tennessee Mid-Year Meet Feb. 9 


NASHVILLE, TENN. — President 
W. D. Pettigrew has announced that 
the mid-year conference of the Tennes- 
see Association of Insurance Agents 
will be held Feb. 9 in Nashville. There 
is no registration fee. Business of the 
meeting will include a review of the 
financial setup and a vote on the con- 
tinuance of the managerial plan. 

Manager John D. Saint reports that 
his recent request for aid from special 
agents in combating non-stock compe- 
tition in smaller towns of Tennessee has 
been accepted and that local boards of 
special and local agents will be formed 
to aid in the fight wherever requested. 

The membership campaign of the 
state association is obtaining very satis- 
factory results. 


Trophy for Exchange Service 

NEW ORLEANS—James E. Hass- 
inger, past president of the Louisiana In- 
surance Society, will present a trophy to 
the Louisiana éxchange rendering’ the 
most outstanding service to the state and 


| National associations during the present 


fiscal year. Each activity of each ex- 
change will be taken into consideration, 
such as coextensive membership, no de- 
linquent dues, fire prevention work 
throughout the year, accident prevention 
work, regular meetings and total attend- 
ance of members at each meeting. It is 
proposed to make this an annual award. 


General of Seattle Meetings 


H. K. Dent of Seattle, president of the 
General; Felix F. Kurz, executive vice- 
president, and E. E. Cole, Jr., of New 
York City, eastern manager, attended a 
meeting at Charlotte, N. C., at which 75 
agents were present. From there.the of- 
ficials went to Jacksonville to have a 
meeting with the Florida agents. 


Form 100 Percent County Exchange 


The formér Union City Insurance Ex- 
change, Union City, Tenn., is now the 
Obion County Insurance Exchange. 


Recent extension of its membership has 
resulted in enrolling every capital stock 
agent in the county—one of the few 100 
percent county exchanges. Beside 
Union City, the exchange has members 
in Obion, Hornbeak, Troy and Kenton. 
Officers elected are: President, H. A, 
Bransford; vice-president, R. E. White; 
secretary, J. R. Hubbs; directors, B. F. 
Howard, Walker Tanner, W. R. How- 
ell and R. H, Bond. 





Honor Southgate at Corpus Christi 

The annual. dinner’ of the Corpus 
Christi (Tex.) Insurance Exchange was 
turned into an appreciation celebration 
for T. B. Southgate, pioneer local agent 
there. ‘Mr. Southgate has been in the 
insurance business in that city 52 years. 
As a token of regard he was presented 
a gold watch by members of the ex- 
change. 





Southern News Briefs 


The Tennessee Inspection Bureau 
has reduced rates in Springfield, Tenn., 
on dwellings and apartment houses of 
approved construction from 48 to 45 
cents and on dwelling and apartment 
houses of solid brick or stone construc- 
tion from 38 to 35 cents. Certain expo- 
sure charges were eliminated. 

A. G. Randol of the Randol Insurance 
Agency has been elected second vice- 
president of the San Antonio Kiwanis 
Club. W. Coon of Browning & 
Coon is secretary, and O. J. Van Horn 
of Cadwallader & Van Horn is a direc- 
tor. 

Alabama state insurance fund re- 
ports fire losses of $236,092 during the 
past fiscal year. Finance Director A. R. 
Forsyth urges greater precautions in 
school buildings where the bulk of the 
losses occurred. The fund has a 
$413,143 surplus. It claims a $1,900,595 
saving to taxpayers on its operations. 

Mayor Scholtz of Louisville has de- 
nied statements appearing in the press 
that his son, Joe Scholtz, Jr., with thé 
S. G. Thompson Agency, Louisville, is 
getting a large volume of insurance on 
city controlled properties, stating that as 
a matter of fact he is probably getting 
less than 1 percent. 











COAST 


Agents Back Earle 
in Stand on Motors 


Insurance Corp. 


PORTLAND, ORE.—In a shower of 
letters and telegrams, Oregon insurance 
men have pledged support. to Commis- 
sioner Earle on his stand in refusing 
applications of about 50 automobile 
dealers for licenses as agents of Motors 
Insurance Corporation of New York. 

Members of both the Insurance Ex- 
change of Portland and the Oregon In- 
surance Agents Association have been 
warned by organization officials that 
the commissioner is the target of 
pressure groups seeking the granting 0 
the licenses, and urged to assure him 
of their support in his refusal. 

President George W. Haerle of the 
Oregon association said a last ditch bat- 
tle would be waged to preserve such 
qualification standards as have been €s- 
tablished in the state. He said the of- 
ganization not only asked but demanded 
the full support of the National ass0- 
ciation. 

Oregon insurance laws are loosely 
drawn, so far as qualification of agents 
is concerned. Much is left to the dis- 
cretion and judgment of the insurance 
department, and its decisions are subjec 
to appeal to the courts. The department 
has been able to restrict the licensing © 
part-time agents, largely through the 
cooperation of the companies. It has 
consisténtly refused licenses to automo 
bile dealers, although such licenses af 
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granted in Washington and California. 
The commissioner’s powers in this re- 
spect have been unchallenged in the 
courts. : rn 

The issue has arisen at a crucial time 
from another standpoint. The appoint- 
ment of a new commissioner by the new 
Republican state administration, replac- 
ing Mr. Earle, has been expected for 
several weeks. 





Issue Subpoenas in 
License Check-Up 


SAN FRANCISCO—As ‘the result 
of inspection of 590 agents’ and brokers’ 
offices by investigators of the California 
division of insurance, 400 subpoenas 
have been issued to agents and brokers 
throughout the state who were found 
to be violating the insurance code. The 
offenders, in most instances, were 
found to have violated Section - 760, 
which provides that at least one-half of 
their business must be placed on other 
than relatives or “controlled business.” 
In numerous instances, it is understood, 
the agents-or brokers when advised of 
the violation or upon receipt of the sub- 
poena decided to “fold their tents.” 

The employment of the investigators 
and their work in the field was made 
possible by adoption of an increased li- 
cense fee bill at the last session of the 
legislature. Eight of these investigators 
work out of the San Francisco office 
where a total of 338 reports have been 
filed covering northern California. 
Twelve of them work out of the Los 
Angeles office where 252 inspections 
have been made. In the San Francisco 
field five licenses have been suspended, 
three withdrawn and three revoked. 





Accounting Course Starts 


More than 120 students attended the 
opening lecture on insurance accounting 
of the educational course of Fire Under- 
writers Association of the Pacific. A. 
C, Gorman, agency supervisor Fireman’s 





Fund Indemnity, was the lecturer. The 
lectures, which are held bi-weekly, are 
sponsored by the Insurance Account- 
ants Association of San Francisco under 
the auspices of the F. U. A. P., and will 
deal with reinsurance, investment in- 
come, disbursements, reserves, statistics 
and the annual statement. 


Los Angeles Junior C. of C. 
Arranges Insurance Talks 


LOS ANGELES — The Los Angeles 
Junior Chamber of Commerce has in- 
cluded insurance as one of its fields of 
endeavor and has arranged a series of 
meetings next week for both fire and 
life insurance men. 

Nov. 27, President A. N. Kemp of 
the Pacific Mutual Life will speak on 
“Insurance Company Management and 
Investment Procedure”; Nov. 28, H. G. 
Mosler, chairman Million Dollar Round 
Table, “How to Equip Yourself to Do 
a Better Job,” and John W. Yates, gen- 
eral agent Massachusetts Mutual Life, 
“What’s Right with America”; Nov. 29, 
Vice-president R. L. Ellis of the Fire- 
man’s Fund group, “What Is Insur- 
ance?” Nov. 30, Willard Keith, presi- 
dent Cosgrove & Co. and president 
Insurance Society of Southern Califor- 
nia, “Insurance Salesmanship.” 








San Francisco Is Important 
as Insurance Center 


SAN FRANCISCO—Some 12,000 
people earn their livelihood directly from 
the insurance business in San Francisco 
and enjoy a total annual income of ap- 
proximately $22,000,000, according to in- 
formation compiled by the statistical 
department of Crum & Forster. San Fran- 
cisco’s insurance district is Concentrated 
in six city blocks in the financial district, 
where ground floor street locations of 36 
insurance company offices lend insurance 
“color” to the section. 

Four home office companies own and 
occupy seven large buildings in the dis- 
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“SERVICE IS ACHIEVEMENT” 


To encompass the full meaning of the word “service” and 
all that it implies would require more space than could pos- 


Service to agents, service to individual assureds, service 
to communities, has made of the “Springfield Group” an 
integral part of every community in which its agents are 
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trict; 13 other buildings are owned or 
operated by insurance interests for their 
branch offices or general agencies; be- 
tween: $20,000,000 and $25,000,000 is 
estimated insurance investment in prop- 
erty in the insurance district. Several 
large general office buildings too, are 
occupied largely by insurance companies. 

Over 500 stock fire and casualty com- 
panies operate in San Francisco through 
125 separate managements composed 
of four home offices, 88 branch offices 
and 33 general agencies. Of these man- 
agements, 84 function as Pacific Coast 
headquarters for their companies. 

Insurance offices, combined, send out a 
larger volume of mail than any other 
type of business domiciled in San Fran- 
cisco. 


Broker Is Company's Agent if 
It Delivers Policy to Him 


SAN FRANCISCO—Replying to a 
query from Commissioner Caminetti as 
to the responsibility of a company for 
the acts of a broker to whom it for- 
wards policies for delivery to the in- 
sured, -Attorney-general Warren holds 
that the broker becomes the agent of 
the company for the delivery of the 
policy and collection of premium. 

Certain assured paid a premium to a 
licensed broker in Los Angeles, who 
had solicited the insurance and gener- 
ally collected premiums. The policy 
was sent to the company’s general agent 
who delivered it to the broker. The 
broker did not remit. the premium after 
collection, and cancellation notice was 
sent to the insured. Later demand was 
made for the unearned pro rata pre- 
mium, which the company refused to 


pay. 

The attorney-general holds that the 
broker acted as agent of the company 
and that although he failed to remit the 
premium collected “the insurance is 
nevertheless in force and effect and 
upon cancellation by the company for 
failure to pay premium, or any other 
reason, the assured would bé entitled to 
a return: of the pro rata premium paid.” 





Oregon and Portland Groups 
to Maintain Joint Office 


PORTLAND, ORE.—Effective Jan. 
1, the Insurance Exchange of Portland 
and the Oregan Insurance Agents’ Asso- 
ciation will operate on a cooperative 
basis.. Each organization will retain its 
identity, but théy will maintain com- 
mon. Offices, a single executive secretary 
and will share fixed overhead expenses. 

The plan; under discussion for several 
months, was approved tnanimously by 
the Portland Exchange. 

Membership dues will be on a joint 
Dues now paid by members of 
the exchange will automatically “cover 
membership. 





Extend Oregon Insurance Courses 


PORTLAND, ORE —Courses in 
property insurance education, sponsored 
by. the Oregon -Insurance Agents A‘sso- 
ciation and conducted by the University 
of Oregon. extension division, will open 
in Eugene Jan, 2, and.in-Salem March 
17. Classes have been held regularly 
in Portland since the opening of the 
fall term. ie cas 

Correspondencé courses covering sim- 
ilar ground also have been approved, and 
are expected to be in operation by Jan. 1. 


Set California License Tests 


The California department will hold 
qualifying examinations for agents and 
solicitors Dec. 13 at Eureka, Fresno, 
Redding, Riverside, Sacramento, Salinas, 
San Diego, San Francisco, San Luis 
Obispo and Santa Barbara. 
Due to the large number of applicants 
in the Los Angeles district, it is neces- 
sary that the examinations be held there 
at least twice weekly. 

Any applicant applving for a broker’s 
license must now take and pass an in- 
surance broker’s qualifying examination. 








It is no longer permissible for an appli- 
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Add this profitable fire insur- 
ance line to your present cov- 
erage, and rely on us for help 
with your problems. 


Reliable Fire Insurance 
Company's policy is to give 
all agents the utmost in eth- 
ical aid. Experienced, insur- 
ance-wise, sales-wise state and 
special agents give you real 
help. 

Attractive property insur- 
ance policies, financial stabil- 
ity, and a wide reputation for 
prompt payment of just claims 
help you sell Reliable Fire In- 
surance. 


For full details on this 
money - making opportunity, 
write Wm. F. Kramer, Pres- 
ident; E. J. Weiss,. Secretary: 
RELIABLE FIRE INSURANCE 
COMPANY, Dayton, Ohio. 


STATE AND SPECIAL AGENTS 


C. R. Dobbins R. E.. Metzger 
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Peoria, Illinois 
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cant to take the agent’s or solicitor’s 
examination and, after passing, file for 
a broker’s license. All.applicants must 
qualify under the broker’s examination, 
even though they may be holding an 
agent’s or solicitor’s license. 





Organized Brokers, Insurers 
Near Split in San Francisco 


The action of the executive committce 
of the Pacific Board in recommending 
the acceptance of business from non- 
affiliated brokers that are approved by 
a board committee has created a stir 
among members of the San Francisco 
Brokers Exchange and the Society of 
Insurance Brokers of San Francisco. 

For some time the Pacific Board has 
had a gentlemen’s agreement with the 
Brokers Exchange and the Brokers So- 
ciety not to accept business from any 
broker who is not affiliated with one or 
the other of those organizations. The 
brokers in turn have agreed to confine 
their placements to board companies. 


Threaten to Switch 


Some of the leading brokers are re- 
ported to be threatening to place busi- 
ness with non-board companies if the 
Pacific Board approves the recommen- 
dation of the executive committee. 

The Pacific Board is said to have de- 
cided to extend its contacts because of 
fear of lawsuits on the part of non- 
affliated brokers and agents who 
contend that any producer licensed in 
California has the legal right to place 
business with any licensed insurer; also 
because of the rapid growth of a num- 
ber of non-affiliated brokers and agents 
organizations and because of the desire 
on the part of the board companies to 
increase their income from San Fran- 
cisco. The board companies feel that 
the non-affiliated institutions are making 
serious’inroads in the city. 





Fulton Fire Makes Coast 
Agency Appointment 


SAN FRANCISCO — The Victor 
Montgomery General Agency has been 
appointed general agent for Fulton 
Fire, running mate of Hanover. The 
appointment was made by Fred C. Ber- 
tiaux of Chicago, assistant secretary of 
Hanover. Mr. Bertiaux is now in the 
Pacific northwest. 





Extended Coverage Change 


SEATTLE — The Washington Sur- 
veying & Rating Bureau has adopted 
the new mandatory endorsement to the 
extended coverage endorsement which is 
coming into use throughout the country. 
It changes the riot insuring clause and 
the war risk exclusion. 





NEWS BRIEFS 


The Union Mutual Fire of Providence, 
R. I., has been licensed in Washington. 
It will reinsure excess lines of North- 
western Mutual Fire and will be han- 
dled through the Pacific Northwest 
General Agency, now being organized. 

J. C. Burt, state agent Fire Associa- 
tion, addressed the Insurance Women 
of Denver and installed these officers: 





ER: 


The |loyd-Ihomas Co. 








Elsie B. Mayer, president; C. Bertha 
Rachofsky, vice-president; Emma _ T. 
Renk, recording secretary; Teckla 


Whitlock, corresponding secretary, and 
Mary Berlin, treasurer. The first an- 
nual dance will be held Nov. 25. 
Frank McLaughlin of Puget Sound 
Light & Power Company addressed the 
King County Insurance Association on 
“Experiences in Great Britain.” ° 


Conservative 
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Quarter Century Honors 
for Two F. I. A. Employes 


At an informal dinner in Hartford 
two employes of the Factory Insurance 
Association were the guests of honor on 
completing 25 years of service, they 
being E. G. Andrews, supervisor in the 
inspection department, and Asa Hos- 
mer, southern field manager. 


Kohler Boston Forum Speaker 


BOSTON.—Many companies which 
have a legal right to deny liability ob- 
serve a moral duty to pay claims and do 
so without taking advantage of technical- 
ities, Henry Kohler of Patterson, Wylde 
& Windeler declared at a meeting of the 
Insurance Forum of Boston, a group of 
younger fire and casualty underwriters. 
Mr. Kohler gave companies as well as 
lawmakers credit for liberalization of in- 
surance contracts over a long period of 
years, by reason of which both insured 
and insurers are treated fairly under the 
insurance contract. 








Essex County Board Holds Forum 


NEWARK—The Essex County Board 
held an open forum, starting an insur- 
ance course on business production, ef- 
fective speaking, how to meet competi- 
tion and personality development. It 
will be in charge of H. B. Morton of 
Upper Montclair, N. J., who is with 
Marsh & McLennan in New York City. 

Mr. Morton spoke on “Capitalize on 
Your Ideas by Learning How to Ex- 
press Them.” An insurance Speakers 
Club will be. formed, consisting of men 
and women in the insurance business. 





Two New Vice-presidents 


Two new vice-presidents have 
elected by the Maryland alles i Rbcege 
Insurance Agents in accordance with the 
change recently made in the constitu- 
a They are L. K. Billingslea of 
te and G. L. Beall of Frost- 

, e associati 
i 0 tion now becomes a 


EASTERN BRIEFS 


Roy B. Wright, president Ridgefield 
Park (N. J.) Insurance Agents pt to 
ciation, spoke at the high school there 
on “Fire Prevention,” reviewing the 
history of the Underwriters Laboratories 
and the activities of the National Board. 

The Abbot Appraisal Co. of Boston 
has opened a branch office in Provi- 
dence. A. J. Jenkins will be appraisal 
engineer and Honorius Maynard rates 
manager. 

Frank M. Cilley, local agent at Exe- 
ter, N. H., has been presented a testi- 
monial by Special Agent E. G. Dunn of 
Hanover Fire for 25 years representation 
of that company. 

Paul M. Goddard, well known Boston 
general agent, has been elected mayor 
of Newton, Mass. 








Call Important Conclave 
of Automobile Association 


NEW YORK-—A call has been issued 
for a general meeting of the member- 
ship of the National Automobile Under- 
writers Association here the afternoon 
of Dec. 6. This is regarded as an 
exceptionally important occasion. 

















WALTER MEISS, New York City 


Walter Meiss, executive general agent 
London Assurance, spoke before the an- 
nual. meeting of the Connecticut Asso- 
ciation of Insurance Agents, urging 
those in the business to eliminate exag- 
geration, senseless ridicule and belittling 
in the campaign against consumer co- 
operatives. 








Big Regional Meet 
at Rochester 





(CONTINUED FROM PAGE 5) 


Falls, president, New York state asso- 
ciation, “Tomorrow’s News, or What’s 
Behind the Insurance Headlines”; Lar- 
ry Daw, Syracuse, “The Proposed New 
Standard Fire Insurance Policy for 
1940”; Dan L. Royer, New York City, 
chief engineer Ocean Accident & Guar- 
antee, “An Illustrated Talk on Boiler 
and Machinery Insurance”; G. J. Cleary, 
Rochester, “Grade A Eggs’; Wellington 
Potter, Rochester, A complete new sur- 
prise package by “Duke”; T. A. Sharp, 
Rochester, executive vice-president of 
the state association; F. L. Greeno, na- 
tional councillor; and Roy Duffus, state 
director and chairman of the educational 
committees of the state association, and 
the Underwriters Board. 





Tightens up on Fire Protection 


BALTIMORE-—Since taking office 
several months ago, Commissioner 
Gontrum of Maryland, has been work- 
ing to bring the fire prevention regula- 
tions in Maryland up to the standards 
fixed by other states. 


MARINE 


Mutuals Uniform 
on Cargo Lines 


Member companies of the Mutual 
Marine Conference have worked out 
standard motor truck cargo forms and 
are able to write this business on a 
sound basis, T. L. Osborn, Jr., Chi- 
cago, inland marine manager National 
Retailers Mutual, said in his talk at the 
underwriters conference of the .Federa- 
tion of Mutual Fire Insurance Compa- 
nies at Cleveland last week. Mutuals 
which are not members of the confer- 
ence, as well as most stock companies 
and reciprocals, are still finding the field 
unsatisfactory as a whole, he said, be- 
cause competition and lack of uniform- 














ity have in many cases made rates in- 
adequate for the coverage given. 

Mr. Osborn described the two basic 
forms drawn up by the mutual confer- 
ence. The owner’s form for assured 
carrying their own property on their 
own trucks or upon rented or leased 
trucks, covers fire and lightning, wind- 
storm, flood, collision and _ overturn, 
earthquake, landslide, collapse of 
bridges, docks, wharves, sheds, depots, 
stations or platforms and stranding, 
sinking, burning or collision of ferries, 
Theft of entire shipping packages may 
be covered. The perils are clearly de- 
fined and use of indefinite terms has 
been carefully avoided. Exclusions are 
likewise clear and _ reasonable. The 
truckman’s form covers substantially 
the same perils, but covers only the 
legal liability of the truckman for loss 
or damage to goods in his custody 
caused by an insured peril. 


Criticises Receipts Basis 


A number of methods of premium 
computation are used by the conference, 
Mr. Osborn said. The annual adjust- 
ment basis calls for a deposit premium 
at the beginning of the term and an ad- 
ditional or return premium on a pro 
rata basis at the end of the term, de- 
pending upon the reports of values of 
shipments. Reports may be required 
monthly, quarterly or annually. The 
open form policy has no expiration date 
and premium is adjusted on a monthly 
premium reporting basis. A flat 
premium policy is popular with small 
truckmen and small shippers, premium 
being based upon estimated or average 
yearly shipments. The Mutual Marine 
Conference has devised a rating for- 
mula for its members in arriving at the 
proper rates to be charged on such poli- 
cies. It has proven very satisfactory 
after a year’s use. 

Mr.Osborn criticised the gross re- 
ceipts basis severely. This method of 
premium computation has been used to 
a great extent, particularly on large 
risks. The assured reports gross re- 
ceipts each month and_ pays the 
premium in accordance with these re- 
ceipts. The fundamental principle is 
wrong, Mr. Osborn said, because there 
is obviously no relationship between the 
values at risk from day to day and the 
gross receipts of the carrier during that 
time, and no one has figured a formula 
which can be used to compute such 2 
rate accurately. Although it provides 
an easy method of determining the 
premium, Mr. Osborn strongly advised 
against its use. 


Underwriting Factors 


Mr. Osborn said that there are six 
main factors to be considered in deter- 
mining the acceptability of a risk. They 
are equipment, including age and physi- 
cal condition of trucks, safety precau- 
tions and fire protection at terminals; 
territory, including radius of operation, 
length of regular route and condition 
of roads covered; personnel, taking in 
nationality and general character 0! 
drivers, wage scale, age and experience 
and length of time on duty; type 0! 
cargo, including combustibility, perish- 
ability, value and_ susceptibility to 
theft: financial condition of prospect, 
which is particularly important where 
policies must be filed with the Inter- 
state Commerce Commission or state 
public service commission; and previ- 
ous loss experience. 

The rulings of the Bureau of Motor 
Carriers of the Interstate Commerce 
Commission have complicated cargo un- 
derwriting to some extent. Mr. Os- 
born pointed out that the bureau does 
not concern itself with the actual con- 
ditions of the cargo policy, but requires 
that. a special endorsement be attached 
and a special certificate filed. This en- 
dorsement obligates the insurance com- 
pany to pay any loss for which the 
truckman is liable, regardless of whether 
or not it is covered by the policy, with 
the right of the insurance company to 
demand reimbursement from the as- 
sured if the loss is not covered bv the 
contract. This obviously makes it im- 
portant for the underwriter to invest!- 
gate the-financial condition of every 
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prospective assured carefully. The 
LC.C. does not care about the contract 
between the truck operator and the in- 
surance company, but considers it only 
in seeing that shippers are reimbursed 
for losses. The Bureau of Motor Car- 
riers also requires at least 30 days no- 
tice of cancellation, regardless of 


whether the company wishes to cancel, 


for non-payment of premium, bad loss 
experience, or other underwriting rea- 
sons. It is also essential for the cargo 
ynderwriter to see that all trucks owned 
by the assured are listed in the policy 
and a premium paid, unless he has sat- 
isfactory evidence that certain trucks 
will never be used in public hauling. 

On the other hand, Mr. Osborn con- 
cluded, I.C.C. supervision has been 
beneficial to the companies because it 
has raised the standards of the average 
trucking risk, has improved safety con- 
ditions remarkably and generally made 
truck operators aware of their problems. 
With rare exceptions, the general atti- 
tude of the motor carrier in regard to 
safety requirements and suggestions of 
underwriters has been excellent. One of 
the major problems at present is the 
conflict of various state commission 
regulations with the I.C.C. require- 
ments, as well as occasional burdensome 
state regulations, but Mr. Osborn ex- 
pressed the hope that eventually uni- 
formity along these lines would be 
achieved. 


Place $5,500,000 on Seattle Bridge 


SEATTLE—With the LaBow-Haynes 
Company as broker appointed by Wash- 
ington Toll Bridge Authority, $5,500,000 
all-risk coverage has been written on the 
Lake Washington pontoon bridge and 
approaches. About $4,000,000 was writ- 
ten in stock Companies, none of them 
members of the I. M. U. A. The other 
$1,500,000 was placed in mutuals. 





Holden Talks to Naval Architects 


NEW YORK—Capt. E. C. Holden, 
Jr, manager safety department United 
States P. & I. Agency, New York, at a 
meeting of the Society of Naval Archi- 
tects and Marine Engineers, said that 
in the future successful marine manage- 
ment will depend as much if not more 
upon the intelligence and scientific ad- 
ministration of men as upon the or- 
ganization of mechanical forces and fac- 


Again Made Head of 
the American Institute 








W. D. WINTER 


W. D. Winter, Atlantic Mutual, has 
been reelected president of the American 
Institute of Marine Underwriters. F. B. 
McBride, Fireman’s Fund, is vice-presi- 
dent; H. C. Thorn, treasurer, and E. G. 
Driver is secretary. Members of stand- 
ing committees reelected are: 

Admissions—H. Jackson, J. Whitney 
Baker, J. H. Maloy, J. W. Morrow and 
F. B. Zeller. 

Form and clauses—W. C. Spelman, J. 
A. Bogardus, H. T. Chester, Douglas F. 
Cox, F. Maccabe, H. C. Thorn and F. 
B. Zeller. 

Legislation—J. T. Byrne, Hendon 
Chubb, Douglas F. Cox, J. S. Gilbertson, 
M. W. Morrin, H. H. Reed and O. C. 
Torrey. 

Relations with carriers—H. E. Reed, 
E. E. Ellis, J. S. Gilbertson, H. A. 
Klahre, S. D. McComb, G. W. McIndve 
and H. C. Thorn. 











tors and the tapping of material re- 
sources. There is a pressing need for 
the management of men on a human 
and equitable basis. 

“The failure of some employers to im- 
prove human relations of their em- 








Tradition . 


INSURANCE COMPANY 


BYRON S. WATSON 


PRESIDENT 


FIRE - 





Developed in the fine traditions typ- 
ical of New England... . our greatest 
heritage is the constancy of our agents. 
Their loyalty through many years has 
become traditional. 


RHODE ISLAND (1905) 
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ployes has resulted in the exploitation 
of employer and employe interests by 
alien minded radicals to the mutual 
detriment of employer and employe 
alike,” he said. ‘The key to the situa- 
tion may be found through a united 
front by the marine industry in “safety 
and human engineering.” 


MOTOR 


Finance Companies 
Insurance Concern 


Undoubtedly the order of the day is 
for large finance companies to organize 
their own insurance companies inasmuch 
as the screws are being tightened to re- 
duce commissions and restrict their op- 
erations. So far in 1939, there have been 
nine insurance companies formed or in- 
corporated to be attached to finance 
companies. There are others in the of- 
fing. Insurance men are watching the 
movement with interest and some claim 
that the outcry from the local agents will 
result in regular companies being de- 
prived of the business and the agents 
gaining nothing by the squeeze. 














Claim Finance Insurance 
Loss Service Is Superior 


The National Association of Sales 
Finance Companies has put out a pub- 
licity release this week that will cause 
some insurance people to lift their eye- 
brows. 

“Finance companies are in constant 
contact with insurance companies,” the 
release stated. “They are thus enabled 
to give installment purchasers of cars 
an advantage over those who buy for 
cash or borrow from loaning agencies, 
when it comes to insurance settlements 
and services. 

“Tt is primarily due to the pressure of 
finance companies in behalf of install- 
ment purchasers, plus improved methods 
of recovering stolen cars, that the pub- 
lic does not have to endure the incon- 
venience of going without the use of cars 
for long periods, such as was necessary 
before the present system was per- 
fected.” 

The release starts out by stating that 
75 percent of stolen cars are recovered 
within 10 days and that the owners are 
now paid stolen car insurance in 72 
hours instead of waiting 60° days. Then 
M. V. Ayres, secretary of the associa- 
tion, is quoted as stating that “the more 
prompt and liberal settlements by insur- 
ance companies to clients in the event 
of fire, theft or collision losses are pri- 
marily due to the large volume of busi- 
ness which finance companies give to the 
insurance firms.” 





Texas Attorney-General to 
Study Financing, Insurance 


DALLAS — The attorney-general’s 
department is making a study of auto- 
mobile financing and insurance in 
Texas at the request of the house com- 
mittee named at the recent session of 


the legislature to investigate insurance 


rate setups. 

It is said the investigation now be- 
ing made by the attorney-general’s de- 
partment may result in filing charges of 
violation of the rating laws. 

It was recently announced by Chair- 
man Petsch of the committee that the 
next session would be asked to pass 
laws divorcing automobile financing and 
insurance. The study of the situation, 
which the investigating committee says 
is deplorable, will facilitate the drafting 
of the proposed measure. 

The attorney-general’s department 
probably will announce its decision in 
the matter of suits against the finance 
companies, in the next 30 days. 

The committee has recommended to 











the insurance board that rules be pro- 
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a new and simplified 
work sheet for the 
development of 
Use and Occupancy 
insurable values to- 
gether with an explana- 
tion in laymen’s lan- 
guage of the purpose 
and operation of this 
insurance necessity. 


Copies are available 
upon request. 
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mulgated regulating the relationship be- 
tween automobile finance companies 
and automobile dealers, so far as the in- 
surance on cars sold on deferred pay- 
ments is concerned. 


CANADIAN 


Malcolm Assistant 
Canadian Manager 











C. J. Malcolm, special agent for On- 
tario and Québec, has been appointed 
assistant manager of the Canadian de- 
partment of the Aetna Fire, aiding Man- 
ager R. H. Leckey in supervising the 
Aetna’s Canadian business. He has been 
Since 


with the company about 19 years. 

















Cc. JI. MALCOLM 


1933 he has been special agent for the 
two provinces, also representing the 
World Fire & Marine in Quebec. He 
has been the Aetna’s official representa- 
tive in the Canadian Fire Underwriters 
Association. He is now grand custodian 
of the Blue Goose and will attain the 
highest post in the order two years 
hence. 

Mr. Malcolm was born in Rosebank, 
Man., and as a youth entered his fath- 
er’s agency at Red Deer, Alta. where 
he remained until 1921 except for three 
years in overseas war service. He has 
been with the Aetna ever since, serving 
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as special agent in Alberta and asso- 
ciate special agent in Manitoba, On- 
tario and Quebec. 

His headquarters will remain in To- 
ronto where the Aetna’s Canadian of- 
fice is located. This department has 
been operating since last January as 
a complete underwriting unit under the 
management of Mr. Leckey. It was 
formerly directed from the head office 
at Hartford. The Aetna Fire, which 
has been operating in Canada since 1821, 
was the first American fire company to 
cross the border. 





Toronto Insurance Men Are 
Arrested in Claim Cases 


TORONTO—Four insurance men and 
two lawyers were arrested here on a 
charge they induced a woman claimant 
in an automobile accident case to sign 
a waiver and quit claim in return for a 
sum of money less than she might other- 
wise have received. They are W. B. 
Coatts, agent; Grover Leyland, branch 
manager Excess and general agent Fed- 
eral of New Jersey and U. S. Guarantee; 
G. D. Buchan, and C. W. Pitts, adjusters, 
and H. A. Newall and H. S. Wegg, law- 
yers. 

The only charge read in court was 
against Buchan, Deans and Coates, who 
were accused of conspiring to have Dor- 
othy Jackson sign a release of her claim 
against Joseph Starr for injuries received 
in an automobile accident for which an 
employe of Starr, who was driving the 
latter’s automobile, was said to be re- 
sponsible. Starr was insured. 

A similar charge has been filed against 
Buchan, Leland, Wegg and Newall, in- 
volving a personal injury case in which 
another woman was the claimant against 
a man, and also in a third case against 
Buchan, Pitts and Coates, involving two 
men, 


Army Use of Private Cars 
Brings Insurance Problems 


TORONTO —Because private  pas- 
senger automobiles and trucks have 
been used extensively for military pur- 
poses during mobilization of Canadian 
forces, Superintendent McNairn has is- 
sued a bulletin advising assured to ex- 
amine their automobile policies and be 
sure they have the proper endorsements 
for full protection. The usual arrange- 
ments are payment of a mileage allow- 
ance, a charge for each man carried or 
outright hiring of a vehicle, McNairn’s 
bulletin said. 

Mileage allowances have been paid to 
officers and soldiers using their own 
cars or automobiles of others who asked 
only reimbursement for expenses. Mr. 
McNairn said that the “guest law” por- 
tion of the insurance act would exempt 
the owner from liability to soldiers car- 
ried under these circumstances, but that 
the application for insurance and the 
policy itself require that the company 
be informed when the automobile is 
used for any purpose other than that in- 
dicated originally. 


Liability From Hired Cars 


_Where soldiers are being carried for 
hire, the owner may be liable to the 
Passengers and an endorsement is 
needed to cover this hazard. If the 


vehicle is hired outright, the govern- | 


ment has no liability, but the owner may 
be held liable and proper endorsements 
and notice to the insurance company are 
necessary, Where privately owned 
trucks are being used to transport 
troops, Mr. McNairn suggested that the 
passenger hazard endorsement for buses 
be used, since the restricted passenger 
hazard endorsement for trucks contem- 
plates not more than three passengers. 
If explosives are carried in an automo- 
bile, an endorsement is necessary for 
proper insurance protection, Mr. Mc- 
Nairn concluded. 

Use of private automobiles and trucks 
for military purposes has been very 
general since the outbreak of the war. 
Mobilization entailed considerable trav- 
eling within each military district and 
troops doing guard duty at some dis- 





tance from their quarters had to be 
transported back and forth. Few of the 
militia units had sufficient equipment 
and commanding officers frequently 
made arrangements with owners of priv- 
ate automobiles to carry soldiers and 
equipment. 





Central Rating Bureau for 
Canada Is Possibility 


TORONTO—Recent developments in 
Canadian fire and casualty insurance cir- 
cles indicate the possibility of some 
agreement among tariff, non-tariff and 
mutual companies in regard to establish- 
ment of a central rating bureau. 

R. L. Stailing, vice-president Canadian 
Underwriters Association, addressing 
the Ontario Fire & Casualty Insurance 
Agents Association, warned of an ap- 
proaching crisis that threatened either a 
rate war and eventually government reg- 
ulation of rates and commissions, or a 
strengthened association. But he also 
voiced what must be the sentiments of 
many tariff companies when. he. asked: 
“Cannot board and non-board companies 
reach a common ground and unite for 
the best interests of themselves, their 
agents, the public and our country?” 
The Ontario agents also adopted a reso- 
lution that consideration be given to the 
establishment of a ‘rating bureau that 
would have a stabilizing effect on the in- 
surance business. 

In spite of the large expenditures of 
tariff companies to maintain valuable 
and efficient’ records and services for 
fire and casualty insurance generally, 
some executives say that the very ex- 
pense of this indispensable service is the 
indirect cause of their losing business 
year after year. 

There is a feeling that it is unjust for 
tariff companies to have to shoulder the 
whole burden of maintaining certain nec- 
essary standards in the business without 
due compensation for the services they 
render. If such a rating law as is in 
effect in New York were established, it 
is contended that this burden would be 
shared by all and would undoubtedly re- 
place the contentious non-intercourse 
rule that has met with opposition from 
many quarters. If a rating bureau along 
these lines should come into existence, 
with every company. contributing to the 
cost of rating and inspection, part of the 
premium dollar of non-tariff and mutual 
companies would go to that bureau and 
expenses would be shared with tariff 
companies. 


New B. C. Fire Marshal 


W. A. Walker has been appointed 
fire marshal of British Columbia; suc- 
ceeding J. A. Thomas, who retired 
earlier in the year. Mr. Walker has 
been deputy fire marshal 10 years. 


Western Canada Meeting 


The Western Canada Fieldmen’s As- 
sociation met at Winnipeg to inaugurate 
the season’s activities. President D. 
Rowan of the Eagle Star’ was in the 
chair and many items of current impor- 
tance were taken up. © 











J. J. Shanahan, 61, of Kay & Shana- 
han, adjusters, died at Hamilton, Ont. 
He lived in Toronto for many years and 
for several years was deputy fire mar- 
shall of Ontario. , 


Mutual Underwriting Men 
Discuss Many Live Topics 





(CONTINUED FROM PAGE 4) 


contract adapted completely to present 
day conditions.” 

Mr. Smith listed five respects in which 
the revision now being supported by the 


commissioners falls short of the mutual: 


recommendations. These recommenda- 
tions are: (1) The repeal of present rigid 
standard policy laws, and the permitting 
standard policy forms to be approved 
instead by the commissioners; (2) in- 
cluding in the policy itself a schedule of 
all perils and losses usually covered by 


endorsement of the fire insurance policy 
—such as windstorm, hail, explosioz, 
riot, aircraft and velicle damage, smoke 
damage, rents, use and occupancy, 
sprinkler leakage, and the like; (3) 
changing the cancellation provision to 
substitute provisions similar to those of 
the new automobile policy, with the ad- 
dition of a provision making unnecessary 
any refund of unearned premium upon 
reporting form policies until conditions 
concerning reporting of values and cal- 
culation of the earned premium are com- 
plied with; (4) inclusion of the complete 
mortgagee contract in the policy itself, 
so that the insertion of the name and 
address of the mortgagee on the face of 
the policy would be all that is required; 
(5) the inclusion of a provision concern- 
ing friendly fires and. cigarette losses 
similar to that now in the Canadian 
policy. a 
Subjects of addresses were: Under- 
writing unprotected suburban_ business, 
by J. J. Beall, vice-president Northwest- 
ern Mutual Fire; auto dealers’ reporting 
forms, by A. C. Richter, assistant sec- 
retary Hardware Mutual Fire; inspection 
of agency-produced business, by Donald 
Meurer, Mill Owners Mutual Fire of 
Iowa; reinsurance loss experience, by 
Scott Coffin, vice-president Lumber- 
men’s Mutual, Mansfield, O; all-risk in- 
surance on buildings, by R. E. Nelson, 
Central Manufacturers’ Mutual; classi- 
fied loss. experience, by Ben C. Vine, 
assistant secretary Millers Mutual Fire 
of Illinois; motor truck cargo insurance, 
by T. L. Osborn, Jr., National Retailers’ 
Mutual, and mutual loss ratios, by O. E. 
Ringquist, United Mutual Fire. 





Sniniommnnials Mutual Case 
Cuts Down Liability 


(CONTINUED FROM PAGE 16) 


defend in good faith and with due dili- 
gence and in such a way as to protect 
the rights of the assured, but, having 
done so up to final judgment and then 
having paid that judgment and inciden- 
tal expenses to the full limit of obliga- 
tion, we are of the opinion that there- 
after it has no duty of defense.” 
Justice Branch dissented on the 
ground that the majority opinion dis- 
regarded the language of the policy. It 
was not indicated in the opinion 
whether the present national standard 
automobile liability policy was used, but 
the only provision quoted in the opinion 
was virtually identical with the same 
provision in the standard contract. 








T. J. Allen of the Allen-Durham Com- 
pany agency, Coleman, Tex., has bought 
the interest of A. J. Durham. His son, C. 
D. Allen, will be associated with him 
in the agency, as Allen & Allen. 





Sell accident insurance with_ latest 
methods. Send $1 for six months sub- 
scription to Accident & Health Review, 
175 W. Jackson Blvd., Chicago. 
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I. M. U. A. Brings Out 
New $15 Deductible 


(CONTINUED FROM PAGE 5) 


for member companies to adjust out- 
standing policies pro rata by endorse- 
ment for cancellation and rewriting. 

The changes are not applicable to IIli- 
nois unless and until similar action may 
be taken by the Illinois Personal Prap- 
erty Floater Bureau of Chicago. 

The premium for scheduled articles 
may be included to make up the policy 
minimum premium provided there is 
charged at least $20’*premium for the 
blanket portion under one year term 
policies and $40 minimum premium for 
the blanket portion of the three year 





term. 

The I.M.U.A. also made it permis- 
sible to include coverage for binoculars, 
telescopes, etc., in camera floaters where 
this miscellaneous equipment may be 
used in conjunction with cameras or 
photographic equipment. This is sub- 
ject to the rules regarding schedule re- 
quirements. 


Optional Change in Parcel Post 


A “descriptive label” clause was ap- 
proved for optional use by members to 
endorse coupon and open form parcel 
post policies covering catalogues and 
similar advertising matter in bound 
form which are to be shipped at te- 
duced postal rate under section 57114 of 
the U.S. postal laws and regulations, by 
marking the packages as “book” or 
“books.” This clause stipulates that the 
descriptive label clause in the policy 
does not apply in respect to such ship- 
ments. 

The rule with respect to extension of 
territorial limits of the musical instru- 
ment floater was amended by taking 
out reference to minimum premium. As 
changed the rule reads: “The territorial 
limits may be extended subject to at 
least a 50 percent increase in the rate 
and subject to short rates for short 
term.’ This action was’ taken. because 
since the original rule was adopted the 
rating schedule and minimum premi- 
ums have been revised providing for 
minimum premium on certain profes- 
sional risks of $60. 


Aims to Consolidate 
California Gains 


(CONTINUED FROM PAGE 5) 


ment of solicitors has not proved profit- 
able even although the agent takes a 10 
percent over-writing on business so 
produced. The consensus of opinion was 
that the solicitor should be allowed to 
keep expirations. 

The value of bringing all office em- 
ployes into sales meetings was stressed 
as well as the necessity for keeping 
proper records and the establishment of 
a trust fund with a reserve for bad debts 
and unearned premiums. 

Before the rural agents group, Chair- 
man C. T. Buckman, Visalia, urged that 
the agents take advantage of the expe- 
rience of their fellow agents. Office rou- 
tine and record systems were explained 
and demonstrated by Leo L. Pinnell, 
Huntington Park. 

Arthur Smith, Napa, discussed the 
Proper servicing of rural business. Rus- 
sell Imrie also dwelt on servicing, point- 
ing to the necessity for patience and the 
willingness to devote sufficient time to 
such work. “You must talk to the 
farmer in his own language,” he said. 

Mr. Buckman told of the value of 
agents checking their business to ascer- 
tain the per capita premium income as 
a basis for figuring what the income of 
an agency should be. 

Henry P. North, assistant director 
Business Development Office, spoke be- 
fore both the rural and metropolitan 
agents, telling of plans and services of 
his organization. 

n unprogrammed speaker at the 








cial counsel Individual Enterprise. Alli- 
ance, who said that his organization “in 
response to the political demand for a 
monopolistic state fund, hopes to do sev- 
eral things. We hope to enroll,” he said, 
“as active, paid-up members at 50 cents, 
$1 and $2 per year, every man and 
woman who earns his or her living in 
the insurance business in this state. Per- 
haps there will be 25,000 or 50,000 or 
more who will carry the message of the 
private insurance carrier to the general 
public.” Support of doctors and lawyers 
will also be sought. Mr. Miller is a son 
of the late W. L. W. Miller of the for- 
mer general agency firm of Hinchman, 
Wentz & Miller. 

Commissioner Earle of Oregon was a 
special guest and was given an official 
welcome at the closing session, with S. 
L. Carpenter, Jr., general manager of 
Pacific Board, former California com- 
missioner. 


Oscar H. Carlsson 
Manager of Pearl 
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Mr. Carlsson is no stranger to the 
United States, having visited this coun- 
try upon a number of occasions since his 
initial trip in 1933. He has been across 
the continent and is acquainted with the 
situations in the large cities, including 
those on the coast. He reached New 
York last June, and has been here since. 
Later, Mrs. Carlsson will join him. 

Starting his insurance career with 
Union of London, a subsidiary of Com- 
mercial Union, Mr. Carlsson took “time 
out” from 1915 to 1919, to engage in 
war: service, reentering the employ of 
the company upon the conclusion of 
hostilities. 

When Pearl, which up to that time 
had confined its fire business to the 
home territory, decided in 1922 to em- 
bark in the foreign field as well, Mr. 
Carlsson became its foreign manager. 
He frequently traveled continental Eu- 
rope and the near east. 

Under Mr. Carlsson’s administration 
changes in the Pearl’s policy in the 
United States will be effected from time 
to time where and when such course 
seems desirable. 





JURYMEN ARE YOUR BEST FRIENDS— 
“Examples of Automobile Verdicts,” and 
“Juries as Liability Salesmen.” are two 
regular page features in The Casualty 
Insuror. Monthly, $1.50 yr. 175 West 
Jackson Blvd., Chicago. 





Connecticut Agents Reelect Officers 
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sale,’ as well as by ‘transient agents,’ 
and by lending institutions influencing 
placement of policies to suit selfish pur- 
poses. 

“The premiums these agents garner 
from legitimate channels, great as they 
are collectively, are not the real evil of 
the situation as much as the threat it 
represents to the agency business and 
the discredit reflected upon it. The local 
agent is on trial. Today he is being 
judged by individual assured who decide 
whether to patronize him or not. To- 
morrow his value may be weighed on a 
broader scale.” 


Considers Commission Question 


Mr. Bailey conceded that while com- 
missions “are out of line in some details 
we cannot in fairness seek higher com- 
pensation so long as a growing number 
of assured fail to concede our value on 
our present basis.” The membership is 
in complete accord as to the desirability 
of more rigorous qualifications for 
agency license applicants. It was urged 
the subject be earnestly considered by 
the incoming executive committee and 
every effort be made to have this control 
tightened. 

A member told of the satisfactory re- 
sult obtained in Meriden through han- 
dling municipal insurance through a 
small group of trained agents. Commis- 
sions on this business were apportioned 
among all local agents in the city. He 
urged that a similar plan be adopted in 
all other centers of the state. 

A. J. Smith, a leading New York City 
agent and member of the National asso- 
ciation executive committee, said in a 
talk that business soliciting branch of- 
fices should be abolished. His address 
appeared in large part in THE NATIONAL 
UNDERWRITER last week. 


Other Speakers on Program 


Commissioner J. C. Blackall, E. G. 
Baird, Hartford College of Law and In- 
surance; Elmer Miller, “Insurance 
Field,” and Walter Meiss, executive gen- 
eral agent London Assurance, also were 
on the program. Commissioner Blackall 
said that while life and fire insurance 
were predicated upon conditions reason- 
ably stable, the casualty line was in a 
constant state of flux, and must neces- 
sarily be so in order to conform to ever 
varying conditions in the automobile and 
industrial lines, which are presenting 
new and changing problems. If his de- 
partment possessed power to regulate 
fire rates, Commissioner Blackall said, 





he questioned whether it could do so 
more effectively than is accomplished by 
the present method of competition. 

Automobile rates are subject to con- 
stant change, in the process of which 
assured bear a large part, he said. He 
pointed out that because of accident fre- 
quency decrease, automobile rates in 
certain Connecticut territories were re- 
duced as much as 50 percent in a five 
year period. Rapid changes in hazards 
make necessary the devising of new pol- 
icy forms and it is incumbent upon the 
companies to draft such coverages, and 
under terms and conditions that seemed 
sound and reasonable as to cost. He fa- 
vored experimentation by the carriers 
within defined limits. 


Cites Coverage Needed 


He cited the development in experi- 
ence rating, both in workmen’s compen- 
sation and automobile fleet charges. A 
form of insurance that should be obtain- 
able, he said, was one providing for the 
excess cost to which the owner of a 
building would be subjected for its re- 
building in event of total destruction by 
fire; an expense, he said, that might 
prove heavy on burned structures of an 
old type. 

The desirability of the oncoming gen- 
eration of insurance men being well 
grounded on fundamentals of their busi- 
ness was stressed by Professor Baird, 
who detailed the plan employed by the 
Hartford College of Law and Insurance 
in supplying essential educational 
courses, and the cooperation pledged by 
leading insurance company officials. 

How local agents could use most ad- 
vantageously the various media for ad- 
vertising—newspapers, radio, direct mail, 
window displays, house organs, bill- 
boards etc.—was told by Mr. Miller, 
who gave the names and locations of 
local men in various cities who had suc- 
cessfully used one or more of the dis- 
play methods. He urged the agents to 
outline a publicity program, submit it to 
field men and the advertising managers 
of their companies, thus getting the ben- 
efit of experienced counsel as to the 
method to be employed and the nature 
of the appeal. 

The profit motive in business was dis- 
cussed by Mr. Meiss. 

Prof. W. G. Eaton of Yale paid trib- 
ute to the strong individualism of the 
typical New Englander, telling a num- 
ber of amusing stories illustrative of the 
peculiar wit of the race. 

Both forenoon and afternoon sessions 
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mulgated regulating the relationship be- 
tween automobile finance companies 
and automobile dealers, so far as the in- 
surance on cars sold on deferred pay- 
ments is concerned. 
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Malcolm Assistant 
Canadian Manager 


C. J. Malcolm, special agent for On- 
tario and Quebec, has been appointed 
assistant manager of the Canadian de- 
partment of the Aetna Fire, aiding Man- 
ager R. H. Leckey in supervising the 
Aetna’s Canadian business. He has been 
with the company about 19 years. Since 

















Cc. JI. MALCOLM 


1933 he has been special agent for the 
two provinces, also representing the 
World Fire & Marine in Quebec. He 
has been the Aetna’s official representa- 
tive in the Canadian Fire Underwriters 
Association. He is now grand custodian 
of the Blue Goose and will attain the 
highest post in the order two years 
hence. 

Mr. Malcolm was born in Rosebank, 
Man., and as a youth entered his fath- 
er’s agency at Red Deer, Alta., where 
he remained until 1921 except for three 
years in overseas war service. He has 
been with the Aetna ever since, serving 
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as special agent in Alberta and asso- 
ciate special agent in Manitoba, On- 
tario and Quebec. 

His headquarters will remain in To- 
ronto where the Aetna’s Canadian of- 
fice is located. This department has 
been operating since last January as 
a complete underwriting unit under the 
management of Mr. Leckey. It was 
formerly directed from the head office 
at Hartford. The Aetna Fire, which 
has been operating in Canada since 1821, 
was the first American fire company to 
cross the border. 





Toronto Insurance Men Are 
Arrested in Claim Cases 


TORONTO—Four insurance men and 
two lawyers were arrested here on a 
charge they induced a woman claimant 
in an automobile accident case to sign 
a waiver and quit claim in return for a 
sum of money less than she might other- 
wise have received. . They are W. B. 
Coatts, agent; Grover Leyland, branch 
manager Excess and general agent Fed- 
eral of New Jersey and U. S. Guarantee; 
G. D. Buchan, and C. W. Pitts, adjusters, 
and H. A. Newall and H. S. Wegg, law- 
yers. 

The only charge read in court was 
against Buchan, Deans and Coates, who 
were accused of conspiring to have Dor- 
othy Jackson sign a release of her claim 
against Joseph Starr for injuries received 
in an automobile accident for which an 
employe of Starr, who was driving the 
latter’s automobile, was said to be re- 
sponsible. Starr was insured. 

A similar charge has been filed against 
Buchan, Leland, Wegg and Newall, in- 
volving a personal injury case in which 
another woman was the claimant against 
a man, and also in a third case against 
Buchan, Pitts and Coates, involving two 
men. 


Army Use of Private Cars 
Brings Insurance Problems 


TORONTO—Because private pas- 
senger automobiles and trucks have 
been used extensively for military pur- 
poses during mobilization of Canadian 
forces, Superintendent McNairn has is- 
sued a bulletin advising assured to ex- 
amine their automobile policies and be 
sure they have the proper endorsements 
for full protection. The usual arrange- 
ments are payment of a mileage allow- 
ance, a charge for each man carried or 
outright hiring of a vehicle, McNairn’s 
bulletin said. 

Mileage allowances have been paid to 
officers and soldiers using their own 
cars or automobiles of others who asked 
only reimbursement for expenses. Mr. 
McNairn said that the “guest law” por- 
tion of the insurance act would exempt 
the owner from liability to soldiers car- 
ried under these circumstances, but that 
the application for insurance and the 
policy itself require that the company 
be informed when the automobile is 
used for any purpose other than that in- 
dicated originally. 


Liability From Hired Cars 
_Where soldiers are being carried for 
hire, the owner may be liable to the 


Passengers and an _ endorsement is 
needed to cover this hazard. If the 





vehicle is hired outright, the goverp-. 


ment has no liability, byt the owner may 
be held liable and proper endorsements 
and notice to the insurance company are 
necessary. Where privately owned 
trucks are being used to transport 
troops, Mr. McNairn suggested that the 
passenger hazard endorsement for buses 
be used, since the restricted passenger 
hazard endorsement for trucks contem- 
plates not more than three passengers. 
If explosives are carried in an automo- 
bile, an endorsement is necessary for 
proper insurance protection, Mr. Mc- 
Nairn concluded. 

Use of private automobiles and trucks 
for military purposes has been very 
general since the outbreak of the war. 
Mobilization entailed considerable trav- 
eling within each military district and 
troops doing guard duty at some dis- 





tance from their quarters had to be 
transported back and forth. Few of the 
militia units had sufficient equipment 
and commanding officers frequently 
made arrangements with owners of priv- 
ate automobiles to carry soldiers and 
equipment, 





Central Rating Bureau for 
Canada Is Possibility 


TORONTO—Recent developments in 
Canadian fire and casualty insurance cir- 
cles indicate the possibility of some 
agreement among tariff, non-tariff and 
mutual companies in regard to establish- 
ment of a central rating bureau. 

R. L. Stailing, vice-president Canadian 
Underwriters Association, addressing 
the Ontario Fire & Casualty Insurance 
Agents Association, warned of an ap- 
proaching crisis that threatened either a 
rate war and eventually government reg- 
ulation of rates and commissions, or a 
strengthened association. But he also 
voiced what must be the sentiments of 
many tariff companies when. he. asked: 
“Cannot board and non-board companies 
reach a common ground and unite for 
the best interests of themselves, their 
agents, the. public and our country?” 
The Ontario agents also adopted a reso- 
lution that consideration be given to the 
establishment of a rating bureau that 
would have a stabilizing effect on the in- 
surance business. 

In spite of the large expenditures of 
tariff companies to maintain valuable 
and efficient’ records and services for 
fire and casualty insurance generally, 
some executives say that the very ex- 
pense of this indispensable service is the 
indirect cause of their losing business 
year after year. 

There is a feeling that it is unjust for 
tariff companies to have to shoulder the 
whole burden of maintaining certain nec- 
essary standards in the business without 
due compensation for the services they 
render. If such a rating law as is in 
effect in New York were established, it 
is contended that this burden would be 
shared by all and would undoubtedly re- 
place the contentious non-intercourse 
rule that has met with opposition from 
many quarters. If a rating bureau along 
these lines should come into existence, 
with every company. contributing to the 
cost of rating and inspection, part of the 
premium dollar of non-tariff and mutual 
companies would go to that bureau and 
expenses would be shared with tariff 
companies. 


New B. C. Fire Marshal 


W. A. Walker has been appointed 
fire marshal of British Columbia,*suc- 
ceeding J. Thomas, who retired 
earlier in the year. Mr. Walker has 
been deputy fire marshal 10 years. 


Western Canada Meeting 


The Western Canada Fieldmen’s As- 
sociation met at Winnipeg to inaugurate 
the season’s activities. President D. 
Rowan of the Eagle Star’ was in the 
chair and many items of current impor- 
tance were taken up. « - 











J. J. Shanahan, 61, of Kay & Shana- 
han, adjusters, died at Hamilton, Ont. 
He lived in Toronto for many years and 
for several years was deputy fire mar- 
shall of Ontario. wm 


Mutual Underwriting Men 
Discuss Many Live Topics 
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contract adapted completely to present 
day conditions.” 

Mr. Smith listed five respects in which 
the revision now being supported by the 


commissioners falls short of the mutual: 


recommendations. These recommenda- 
tions are: (1) The repeal of present rigid 
standard policy laws, and the permitting 
standard policy forms to be approved 
instead by the commissioners; (2) in- 
cluding in the policy itself a schedule of 
all perils and losses usually covered by 


endorsement of the fire insurance policy | 
—such as windstorm, hail, explosion, 
riot, aircraft and vehicle damage, smoke 
damage, rents, use and occupancy, 
sprinkler leakage, and the like; (3) 
changing the cancellation provision to 
substitute provisions similar to those of 
the new automobile policy, with the ad- 
| dition of a provision making unnecessary 
any refund of unearned premium upon 
reporting form policies until conditions 
concerning reporting of values and cal- | 
culation of the earned premium are com. 7 
plied with; (4) inclusion of the complete 7 
mortgagee contract in the policy itself, | 
so that the insertion of the name and | 
address of the mortgagee on the face of | 
the policy would be all that is required; | 
(5) the inclusion of a provision concern- 7 
ing friendly fires and. cigarette losses | 
similar to that now in the Canadian | 
policy. _ 3 
Subjects of addresses were: Under- | 
writing unprotected suburban_ business, 
by J. J. Beall, vice-president Northwest- 
ern Mutual Fire; auto dealers’ reporting 7 
forms, by A. C. Richter, assistant sec- | 
retary Hardware Mutual Fire; inspection | 
of agency-produced business, by Donald 
Meurer, Mill Owners Mutual Fire of 
Iowa; reinsurance loss experience, by | 
Scott Coffin, vice-president Lumber 7 
men’s Mutual, Mansfield, O; all-risk in- 7 
surance on buildings, by R. E. Nelson, 
Central Manufacturers’ Mutual; class- 
fied loss. experience, by Ben C. Vine, 
assistant secretary Millers Mutual Fire © 
of Illinois; motor truck cargo insurance, 7 
by T. L. Osborn, Jr., National Retailers’ | 
Mutual, and mutual loss ratios, by O. E. 
Ringquist, United Mutual Fire. 





neni Mutual Case 
Cuts Down Liability 
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defend in good faith and with due dil- 7 
gence and in such a way as to protect © 
the rights of the assured, but, having 
done so up to final judgment and then 
having paid that judgment and inciden- 
tal expenses to the full limit of obliga- 
tion, we are of the opinion that there- 
after it has no duty of defense.” 
Justice Branch dissented on the 
ground that the majority opinion ds- 
regarded the language of the policy. It 
was not indicated in the opinion 
whether the present national standard | 
automobile liability policy was used, but 
the only provision quoted in the opinion 
was virtually identical with the same 7 
provision in the standard contract. 








T. J. Allen of the Allen-Durham Con- 
‘pany agency, Coleman, Tex., has bought [7 
the interest of A. J. Durham. His son, ¢. é 
D. Allen, will be associated with him 
in the agency, as Allen & Allen. j 





Sell’ accident insurance with_ latest 
methods. Send $1 for six months sub- 
scription to Accident & Health Review, 
175 W. Jackson Blvd., Chicago. 
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Buffalo's Business, 



































































F 


23, 1930 | 


a 





ce policy 
xplosiog, | 





e, smoke & 


cupanicy, 
ike; (3) 
vision to 
those of 
h the ad- 
necessary | 
um upon 
onditions 
and cal- | 


are com- § 
complete 

icy itself, | 
ame and | 


le face of § 
required; § 


concern- @ 
te losses | 
Canadian | 


: Under- § 
business, | 


orthwest- 


reporting | 


stant sec- | 


nspection § 


y Donald 
_ Fire of 
lence, by 


Lumber. 7 
ll-risk in- = 


. Nelson, 


1; classi. Ge 


C. Vine, @ 


tual Fire @ 
nsurance, © 


Retailers’ 
by O. E. 


case 


E 16) 


due dili- . 
oO protect © 


t, having 
and then 
1 inciden- 
of obliga- 
iat there- 
se.” 

on the 
inion dis- 
policy. It 

opinion 


standard | 
used, but | 


1e opinion | 


the same 7 


tract. 


ham Conm- 


as bought 
Tis son, C. 
with him 
2 


th latest 
nths sub- 
h Review, 


———— 


‘alo? 
1 Hotel 


e heart of 
susinoess, 
nd Theater 
ery conve: 
ne traveler. 


es 

«+ $2.50 UD 
» $4.00 UD 
ns $4.00 uD 


Folder B- 


‘ 









































November 23, 1939 


HieNATIONAL UNDERWRITER 








I. M. U. A. Brings Out 
New $15 Deductible 
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for member companies to adjust out- 
standing policies pro rata by endorse- 
ment for cancellation and rewriting. 
The changes are not applicable to IIli- 
nois unless and until similar action may 
be taken by the Illinois Personal Prap- 
erty Floater Bureau of Chicago. 
The premium for scheduled articles 
may be included to make up the policy 
minimum premium provided there is 
charged at least $20 premium for the 
blanket portion under one year term 
policies and $40 minimum premium for 
the blanket portion of the three year 





term. 

The I.M.U.A. also made it permis- 
sible to include coverage for binoculars, 
telescopes, etc., in camera floaters where 
this miscellaneous equipment may be 
used in conjunction with cameras or 
photographic equipment. This is sub- 
ject to the rules regarding schedule re- 
quirements. 


Optional Change in Parcel Post 


A “descriptive label” clause was ap- 
proved for optional use by members to 
endorse coupon and open form parcel 
post policies covering catalogues and 
similar advertising matter in bound 
form which are to be shipped at te- 
duced postal rate under section 571% of 
the U.S. postal laws and regulations, by 
marking the packages as “book” or 
“books.” This clause stipulates that the 
descriptive label clause in the policy 
does not apply in respect to such ship- 
ments. 

The rule with respect to extension of 
territorial limits of the musical instru- 
ment floater was amended by taking 
out reference to minimum premium. As 
changed the rule reads: “The territorial 
limits may be extended subject to at 
least a 50 percent increase in the rate 
and subject to short rates for short 
term.” This action was’ taken. because 
since the original rule was adopted the 
rating schedule and minimum premi- 
ums have been revised providing for 
minimum premium on certain profes- 
sional risks of $60. 


Aims to Consolidate 
California Gains 
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ment of solicitors has not proved profit- 
able even although the agent takes a 10 
percent over-writing on business so 
produced. The consensus of opinion was 
that the solicitor should be allowed to 
keep expirations. 

The value of bringing all office em- 
ployes into sales meetings was stressed 
as well as the necessity for keeping 
proper records and the establishment of 
a trust fund with a reserve for bad debts 
and unearned premiums. 

Before the rural agents group, Chair- 
man C. T, Buckman, Visalia, urged that 
the agents take advantage of the expe- 
rience of their fellow agents. Office rou- 
tine and record systems were explained 
and demonstrated by Leo L. Pinnell, 
Huntington Park. 

Arthur Smith, Napa, discussed the 
Proper servicing of rural business. Rus- 
sell Imrie also dwelt on servicing, point- 
ing to the necessity for patience and the 
willingness to devote sufficient time to 
such work. “You must talk to the 
farmer in his own language,” he said. 

Mr. Buckman told of the value of 
agents checking their business to ascer- 
tain the per capita premium income as 
a basis for figuring what the income of 
an agency should be. 

B enry P. North, assistant director 
usiness Development Office, spoke be- 
ore both the rural and metropolitan 

agents, telling of plans and services of 
1S Organization. 

An unprogrammed speaker at the 








cial counsel Individual Enterprise. Alli- 
ance, who said that his organization “in 
response to the political demand for a 
monopolistic state fund, hopes to do sev- 
eral things. We hope to enroll,” he said, 
“as active, paid-up members at 50 cents, 
$1 and $2 per year, every man and 
woman who earns his or her living in 
the insurance business in this state. Per- 
haps there will be 25,000 or 50,000 or 
more who will carry the message of the 
private insurance carrier to the general 
public.” Support of doctors and lawyers 
will also be sought. Mr. Miller is a son 
of the late W. L. W. Miller of the for- 
mer general agency firm of Hinchman, 
Wentz & Miller. 

Commissioner Earle of Oregon was 2 
special guest and was given an official 
welcome at the closing session, with S. 
L. Carpenter, Jr., general manager of 
Pacific Board, former California com- 
missioner. 


_——_—_ 


Oscar H. Carlsson 
Manager of Pearl 
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Mr. Carlsson is no stranger to the 
United States, having visited this coun- 
try upon a number of occasions since his 
initial trip in 1933. He has been across 
the continent and is acquainted with the 
situations in the large cities, including 
those on the coast. He reached New 
York last June, and has been here since. 
Later, Mrs. Carlsson will join him. 

Starting his insurance career with 
Union of London, a subsidiary of Com- 
mercial Union, Mr. Carlsson took “time 
out” from 1915 to 1919, to engage in 
war: service, reentering the employ of 
the company upon the conclusion of 
hostilities. 

When Pearl, which up to that time 
had confined its fire business to the 
home territory, decided in 1922 to em- 
bark in the foreign field as well, Mr. 
Carlsson became its foreign manager. 
He frequently traveled continental Eu- 
rope and the near east. 

Under Mr. Carlsson’s administration 
changes in the Pearl’s policy in the 
United States will be effected from time 
to time where and when such course 
seems desirable. 





JURYMEN ARE YOUR BEST FRIENDS— 
“Examples of Automobile Verdicts,” and 
“Juries as Liability Salesmen,” are two 
regular page features in The Casualty 
Insuror. Monthly, $1.50 yr. 175 West 
Jackson Blvd., Chicago. 





Connecticut Agents Reelect Officers 
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sale,” as well as by ‘transient agents,’ 
and by lending institutions influencing 
placement of policies to suit selfish pur- 
poses. 

“The premiums these agents garner 
from legitimate channels, great as they 
are collectively, are not the real evil of 
the situation as much as the threat it 
represents to the agency business and 
the discredit reflected upon it. The local 
agent is on trial. Today he is being 
judged by individual assured who decide 
whether to patronize him or not. To- 
morrow his value may be weighed on a 
broader scale.” 


Considers Commission Question 


Mr. Bailey conceded that while com- 
missions “are out of line in some details 
we cannot in fairness seek higher com- 
pensation so long as a growing number 
of assured fail to concede our value on 
our present basis.” The membership is 
in complete accord as to the desirability 
of more rigorous qualifications for 
agency license applicants. It was urged 
the subject be earnestly considered by 
the incoming executive committee and 
every effort be made to have this control 
tightened. 

A member told of the satisfactory re- 
sult obtained in Meriden through han- 
dling municipal insurance through a 
small group of trained agents. Commis- 
sions on this business were apportioned 
among all local agents in the city. He 
urged that a similar plan be adopted in 
all other centers of the state. 

A. J. Smith, a leading New York City 
agent and member of the National asso- 
ciation executive committee, said in a 
talk that business soliciting branch of- 
fices should be abolished. His address 
appeared in large part in THE NATIONAL 
UNDERWRITER last week. 


Other Speakers on Program 


Commissioner J. C. Blackall, E. G. 
Baird, Hartford College of Law and In- 
surance; Elmer Miller, “Insurance 
Field,” and Walter Meiss, executive gen- 
eral agent London Assurance, also were 
on the program. Commissioner Blackall 
said that while life and fire insurance 
were predicated upon conditions reason- 
ably stable, the casualty line was in a 
constant state of flux, and must neces- 
sarily be so in order to conform to ever 
varying conditions in the automobile and 
industrial lines, which are presenting 
new and changing problems. If his de- 
partment possessed power to regulate 
fire rates, Commissioner Blackall said, 





he questioned whether it could do so 
more effectively than is accomplished by 
the present method of competition. 

Automobile rates are subject to con- 
stant change, in the process of which 
assured bear a large part, he said. He 
pointed out that because of accident fre- 
quency decrease, automobile rates in 
certain Connecticut territories were re- 
duced as much as 50 percent in a five 
year period. Rapid changes in hazards 
make necessary the devising of new pol- 
icy forms and it is incumbent upon the 
companies to draft such coverages, and 
under terms and conditions that seemed 
sound and reasonable as to cost. He fa- 
vored experimentation by the carriers 
within defined limits. 


Cites Coverage Needed 


He cited the development in experi- 
ence rating, both in workmen’s compen- 
sation and automobile fleet charges. A 
form of insurance that should be obtain- 
able, he said, was one providing for the 
excess cost to which the owner of a 
building would be subjected for its ‘re- 
building in event of total destruction by 
fire; an expense, he said, that might 
prove heavy on burned structures of an 
old type. 

The desirability of the oncoming gen- 
eration of insurance men being well 
grounded on fundamentals of their busi- 
ness was stressed by Professor Baird, 
who detailed the plan employed by the 
Hartford College of Law and Insurance 
in supplying essential educational 
courses, and the cooperation pledged by 
leading insurance company officials. 

How local agents could use most ad- 
vantageously the various media for ad- 
vertising—newspapers, radio, direct mail, 
window displays, house organs, bill- 
boards etc.—was told by Mr. Miller, 
who gave the names and locations of 
local men in various cities who had suc- 
cessfully used one or more of the dis- 
play methods. He urged the agents to 
outline a publicity program, submit it to 
field men and the advertising managers 
of their companies, thus getting the ben- 
efit of experienced counsel as to the 
method to be employed and the nature 
of the appeal. 

The profit motive in business was dis- 
cussed by Mr. Meiss. 

Prof. W. G. Eaton of Yale paid trib- 
ute to the strong individualism of the 
typical New Englander, telling a num- 
ber of amusing stories illustrative of the 
peculiar wit of the race. 

Both forenoon and afternoon sessions 
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were well attended, about 150 agents and 
field men ‘being present. 

The campaign to promote the profit 
motive and capital stock insurance 
should not be marred or hampered by 
hysteria, exaggeration or name-calling, 
Walter Meiss, executive general agent of 
the London Assurance group, warned. 
Tracing the development of the coopera- 
tive movement in this country and em- 
phasizing the threat it represents to local 
agents as middlemen-retailers, he re- 
peatedly urged his hearers to wage their 
campaign “along the line of service— 
and still more service—to every client on 
the books of every capital stock agent 
in this country.” 

“Exaggeration and senseless ridicule 
or belittling won’t help a bit in this 
campaign,” he declared. “The consumer 
cooperative propagandist is no oaf. He 
doesn’t’ beat his wife or stick pins in 
little children. Just because a man buys 
cooperative insurance or co-op tomato 





juice doesn’t make him a communist and 
I sincerely believe we should quit drag- 
ging international red herrings into the 
picture. 


Why Cooperative Purchases? 


“People buy cooperative merchandise 
and subscribe to cooperative ventures 
for one or both of two reasons. .They 
may believe, for instance, that the serv- 
ice rendered by the middlemen isn’t 
worth the money the middlemen get for 
rendering it. Or they may be com- 
pletely ignorant of the true significance 
of the cooperative movement and its 
openly-declared aim to eliminate mid- 
dlemen in our national economy. 

“If a substantial portion of the Amer- 
ican public doesn’t believe in the value 
of middlemen’s services, there’s just one 
thing to do: improve those services, 
make them really worth every cent paid 
for them—and then go out into the 
highways and byways and tell your 
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story, the story of sincere, friendly 
service. 

“If the public doesn’t appreciate the 
significance of the co-op movement, your 
highroad to action is equally clear. 
Brush up on your own knowledge of 
what the co-ops have done, what they 
are doing and what they intend to do. 
And then circulate among your neigh- 
bors and point out to them, temperately 
and constructively, the superiority of an 
economic system based upon the profit 
motive. Tell your neighbors and your 
prospects the true facts. Be sincere. 
Don’t overstate your case. 

“This campaign to promote the profit 
motive in our business must be based 
upon the strong points of capital stock 
insurance. We must emphasize its finan- 
cial strength, its outstanding record in 
time of disaster, its fine loss prevention 
services, its agency system designed for 
efficient servicing of all assureds and the 
part its representatives play in the civic 
welfare of thousands of American com- 
munities. Underlying all our efforts, of 
course, must be our constant drive to 
promote the profit~motive, the system 
under which America rose from a con- 
glomeration of weak colonies to become 
one of the richest nations in the world.” 


Advertising an Aid 


Elmer Miller, managing editor “In- 
surance Field,” said all too often ad- 
vertising is associated in the minds of 
agents as an expensive campaign involv- 
ing a huge outlay of money for news- 
paper or magazine space. To others it 
is something they mean to do when 
some day they get around to it. 

He said properly utilized advertising 
is an economy because it is the. means 
of producing more income than can be 
secured without it. 

Mr. Miller said that unless a local 
agent has a definite plan and program 
which he intends to carry to a conclu- 
sion, advertising should’ not be done. 
The year-end is the logical time to map 
out a program. The agent should first 
figure out what he wants to accom- 
plish, how much it will cost, and mod- 
ify it according to the amount he can 
afford to spend. 


——— Pa ee 
Overhead Charges 
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undoubtedly the reason they were not 
prepared was because they expected the 
“steam roller” to operate as it has from 
time immemorial in-approval of rates. 

In granting the continuance, Mr. 
Caminetti said he wants all interested 
parties to have sufficient time in prepa- 
ration of material and that if the rate 
is changed he wants to be sure it is 
done in-best interests of everyone con- 
cerned and in accordance with the law. 

Executives here feel that Mr. Stirrat’s 
attack is the opening gun in a deter- 
mined effort of the present state admin- 
istration to exercise every effort to 
bring about a monopolistic state com- 
pensation fund. 

Referring particularly to the 17.5 per- 
cent figure in the loading for acquisition 
cost, which he feels should be reduced 
to 7.5 percent, Mr. Stirrat-in his letter 
said: “The acquisition cost is, of course, 
that which is paid, or is supposed to be 
paid, to brokers and agents for selling 
workmen’s compensation insurance. 
Bearing in mind that the law compels 
the employer to carry workmen’s com- 
pensation insurance, isn’t 17.5 percent 
commission for the purpose of procur- 
ing such business unreasonably high?” 
As regards the home office loading of 
7.5 percent,, which he would reduce to 
3 percent, Mr. Stirrat says: “Since most 
departments have already been itemized 
under the headings of ‘claims,’ ‘payroll 
auditing,’ ‘inspection’ and ‘acquisition,’ 
the item on ‘home office’ seems to be 
over-lapping and duplicating the cost 
added into the overhead allowance of 
40.6 percent, which should be elimi- 
nated. 





“Possibly some portion of 7.5 percent 
is used for the underwriting department 
or for the $75,000 per year salaries re- 
ceived by some of the presidents of in- 
surance companies writing workmen’s 
compensation insurance. But has any 
investigation ever been made by the in- 
surance commissioner’s office to ascer- 
tain whether a proper portion of such 
overhead: is allocated to automobile in- 
surance, fire insurance, and all other 
lines, all of which are not subject to 
regulation or control? In other words, 
isn’t it possible that the lines of insur- 
ance not subject to. rate regulation and 
control by your department aré-escap- 
ing their fair share of the cost of ac- 
quisition and of home office at the ex- 
pense of workmen’s compensation in- 
surance, so that the entire burden is 
largely placed in the.40.6 percent of the 
gross rate as overhead allowance for 
this single type of insurance; over which 
your department has control? The item 
of home office overhead could very 
likely be cut from 7.5 percent to 3 per- 
cent and in this way compel all compa- 
nies. to operate economically and effi- 
ciently. 


Effort to Operate Efficiently” 


“We do not question but that some 
companies can expend as much as 40.6 
percent of the gross rate as overhead, 
but it is my. point that: it:doesn’t re- 
quire any brains to: spend money, but it 
does take some effort and efficiency to 
operate economically and competitively. 
My question is: Why should the rate be 
loaded 40.8 percent of the gross rate 
as overhead allowance to comply with 
the possible requirements of the less 
economical and more inefficient compa- 
nies? Should not these companies be 
compelled to reduce their overhead 
costs of 68 cents per each dollar paid 
out in workmen’s -compensation . and 
medical benefits to a more reasonable 
figure, to the end that they be required 
to cut their costs to the actual amount 
used as overhead cost, or to the amount 
found ample by the state compensation 
insurance fund which is 14.85 percent, 
instead of 40.6 percent. I recommend 
that, in addition to the reduction of 88 
percent proposed by : the. classification 
and rating committee, the “ overhead 
loading of 40.6 percent of the gross rate, 
or 68 cents for each dollar paid. out in 
compensation and- medical benefits, be 
reduced at this. time to not more than 
26.1 percent through reductions in the 
two items previously mentioned. 


Two Principal Factors 


“There are two principal factors from 
which ‘the present ‘manual rates are con- 
stituted. One is pute premium, while 
the other is the expense (overhead) 
loading of 40.6 percent. The recom- 
mendation of the average reduction of 
8.8 percent is based only on a reduction 
of the single factor of. 59.4 percent of 
the premium dollar which constitutes 
pure premium only. No reduction what- 
ever has been made in the expense 
(overhead) loading of 40.6 percent of 
the premium dollar. In fact, this over- 
head loading of 40.6 percent has been in 
effect since 1922.” 

“It has been the policy of insurance 
carriers to accept the interest earnings 
on reserve as a profit. During the six 
years from 1933 to 1938 inclusive, $145,- 
096,945 was collected as earned premi- 
ums, while 59.4 percent thereof allowed 
as permissible loss ratio amounted to 
$86,187,985, and insurred losses amount- 
ed to only $76,450,324, resulting in 2 
profifit of $9,737,221. 

“T urge that you issue your order 
for whatever reduction in workmen’s 
compensation insurance rates you see fit 
at this time up to a total of 26.8 per- 
cent (being 8.8 percent as recommended 
by the classification and rating commit- 
tee) plus an additional reduction in the 
expense loading of 14.5 percent in order 
that it may be included in the 1940 
manual revision, and that you analyze 
the other items of overhead loading and 
the profit of approximately 7 percent 
of the earned premium collected since 
1933, for the purpose: of a further or- 
der for rate reduction in this field. 





